JoKymeHT npegoctasneH KoHcynbTaHTAOC

3apeructpupoBaHo B MuHiocTe Poccuun 22 nekabpa 2014 r. N 35321

MMWHWUCTEPCTBO 3A4PABOOXPAHEHUA POCCUMCKON ®EAEPALIUMU

MPUKA3
oT 28 HOAGPA 2014 r. N 787H

OB YTBEPXXAEHWUM NOKA3ATE/IEN,
XAPAKTEPU3YHOLLUUX OBLUUE KPUTEPUN OLLEHKU KAYECTBA OKA3AHUA
ycnyr MEGQUUNHCKUMW OPTAHU3ALMAMMU

B cooTBeTcTBMM € YacTbto 5 ctatbm 79.1 PepepanbHoro 3akoHa ot 21 Hosbpa 2011 r. N 323-93 "06
OCHOBax OXpaHbl 340pPOBbA rpaxgaH B Poccuiickont depepaummn” (CobpaHue 3aKOHOAATeNbCTBA
Poccuiickoli ®epepaumm, 2011, N 48, cT. 6724; 2014, N 30, cT. 4257) npuKasbiBato:

1. YTBEepAnUTb NOKasaTeNn, XxapakTepusyoLlme obLme KpUTEPUU OLEHKN KauecTBa OKasaHus ycayr
MeANUNHCKMMU OPraHn3aLmMaMM, COFIACHO NPUSIOXKEHUIO.

2. KOHTpOnb 33 MCNOJSIHEHMEM HACTOALLEro MPUKasa BO3/OXKWUTb Ha MepPBOro 3amecTUTens
MwuHucTpa 3gpaBooxpaHeHuna Poccuiickon ®eaepaumm U.H. KarpamaHsaHa.

MuHucTp
B.CKBOPLUOBA

MpunoxkeHune
MOKA3ATE/N,
XAPAKTEPU3YIOLWUE OBLLUE KPUTEPUU OLLEHKU KAHYECTBA OKA3AHUA
ycnyr MEQUUUNHCKUMU OPTAHU3ALUAMM:

|. B ambynaTopHbIX yCAOBUAX


http://www.consultant.ru/
consultantplus://offline/ref=D4375842B59DC2D4E407D22F1D37335A190438665804983B420EDAB70B484DB4FCA6E77F48F6G

N MoKasaTenu EanHunua Pacuet nokasatens 3HaueHu
n/n N3mepeHu e
A noKasarte
nas
6annax
1. lNoKa3saTenun, xapakrepusytowme
OTKPbITOCTb M AOCTYNHOCTb
MHPopmMaLMm 0 meanLMHCKOM
opraHusauum
1.1. |MNoKa3aTenb penTuHra Ha 6annbl | B cOOTBETCTBUM C NOPAAKOM 0-1
odpuumanbHom cante gna dopmupoBaHuAa penTunHra "OTKpPbITOCTb
pasmelleHms nHpopmaumm o M NPO3PaAYHOCTb FOCYAaPCTBEHHbIX U
rocy4apCTBEHHbIX M MyHULMNANBbHbIX MYHULMMNANbHbIX yYpeXKaeHnin" Ha
yupexxgeHusax (www.bus.gov.ru) B odpuumanbHom caiTe B ceTm MIHTepHeT
cetn NHTepHeT www.bus.qov.ru
1.2. |MNonHoTa, aKTyanbHOCTb U 6annbl 1=1,%x0,2+1,%0,5+1,%0,2+1,%0,1 0-1
NOHATHOCTb MHbOPMALLUN O
N Hannumne nHbopmaumm - 1
MeZNLMHCKON OpraHn3auunm,
asmellaeMon Ha opuLManbHOM MHble cayyam - 0
P N W . a KoapodumumeHT 0,2
canTe MeaMUMHCKOM OpraHmM3aumm
(i):
I
obuwan nupopmauma ( 1);
nHbopmMauma 0 MeanLMHCKON koadpdpuumeHT 0,5
I,
pesatenbHoctn ( ¢);
MHpopmauma o MeaANLMHCKUX KoapodumumeHT 0,2
[
paboTHuKax ( 3);
i koadpdpuumenT 0,1
nHaa nadopmauma ( 4).
1.3. |Hannumne n gocTynHoOCTb Ha Cymma 6annos 0-2
odpuLManbHOM calTe MeauLNHCKOM Hannume - 1
opraHusauunmn cnocobos obpaTHOM otcyTtcTBune -0
CBA3K C NOTPEBbUTENAMM YCAYT: Hanunume - 1
dopma 4na Nnogaun 3NeKTPoOHHOro otcyTcTue -0
obpalueHus;
aHKeTa 419 OLEHKMN KayecTBa
OKasaHuA ycayr B MeguUMHCKOM
OpraHu3auun (B anNeKTPoOHHOM BUAE)
y/ o)
1.4. | QonAa notpebutenei ycayr, % kl <70% 0 0-5
YA0BNETBOPEHHbIX KAYECTBOM U B
. 0 i 0
nosiHoTOM MHopmaummn o pabote 70%<Kki<75% 1
MeANLMHCKOM OpraHn3aLmm 1
Al P . 75% <k, <80%
nopaake npeaocTaBaeHUn -2
MeAMULMHCKUX YCAYr, AOCTYNHOM B 80% < k1 <85%
- -3

nomeLLeHUAX MegULMHCKOM




opraHusaumm ( kl)

85% <k, <90% _

4
k,>90%
1.5. | QonAa notpebutenen ycayr, % k2 <70% 0-5
YA0BNETBOPEHHbIX KaYeCcTBOM U )
NOAHOTON MHOPMaLMK o paboTe 70%<Kk,<75%
MeANUMHCKON OpraHmn3auum u
0, 0,
nopaaKe npenocTaBaeHUA %< kz <80% -
MeANUMHCKUX ycnvyr, OOCTYyMNHOWM Hau 80% < k2 <85%
odMLUMaNbHOM caitTe MeauLMHCKOM -
K 85% <k, <90%
opraHmsaumm (- 2) -
0
k,>90%
2. MokasaTenu, xapakTepusyowme KOMGOPTHOCTb YCA0BUIA NPEeAOCTaBAEHNA MEOULMHCKMUX YCAYT U
[OCTYNHOCTb UX NOAYYEHMA
2.1. |[dona notpebutenen ycayr, Kotopble % s<70% 0 0-5
3anuMcanmcb Ha NPUEM K Bpady 0 ) 0
(mony4mnm TanoH c ykasaHuem 70%<s<75% -1
BpemeHu npuema n PO Bpayua) npum 75% <s<80% 5
nepsom obpalLeHumn B )
MeAMUMHCKYIO opraHmn3aumio (s) 80% <s<85% -3
850%<5<90% _,
s>90% 5
2.2. | CpeaHuii CPpOK OXMAaHUS npuema OHU paBeH - 1 0-5
Bpaya C MOMEHTA 3anucu Ha npuem MeHble Ha 1 aeHb - 2
(oTHOCKMTENBHO CPOKOB OXKUAAHUS, MeHbLUe Ha 2 aHA - 3
YCTaHOB/IEHHbIX TEPPUTOPUANBHOM MeHbLe Ha 3 aHA - 4
NpPOrpamMmoi rocyapcTBEeHHbIX MeHblue Ha 1/2 cpoka - 5
rapaHTuit 6ecnnaTHOro okasaHums
rpaxgaHam mMeauUMHCKOM NOMOLLN)
2.3. | JocTynHOCTb 3anMcK Ha NpUeMm K 6annol | Cymma 6annos 0-4
Bpayy: no TenedpoHy, ¢ Hanuuue - 1;
MCMNo/b30BaHMEM ceT UHTepHeT, B oTcyTtcTeume - 0
perucTpaTtype IMYHO, IeYalmm Hanuuue - 1;
BPAYOM Ha Npueme npu NoceLLeHnmn oTcyTcTBue - 0
Hanunuue - 1;
otcytcTBue - 0
Hannuue - 1;
otcytcteue - 0
2.4. | Qona notpebutenen ycayr, % u<70%-0 0-5
YA0BNETBOPEHHbIX YCI0BUAMM 70%<u<75% 1
npebbiBaHUA B MeANLMHCKON 0 0 )
opraHusauum (u) 5% <u<80% -2
80%<u<85% _
85%<u<90%

4




uz90%

2.5. |[dona notpebutenen ycnyr c % y<50%-0 0-5
OrpaHUYEHHbIMW BO3MOXKHOCTAMM 50%gy<55% 1
34,0p0BbA, YA0BAETBOPEHHbIX
0 0
yCcnoBuAMM NpebbiBaHMA B 55%<y<60% )
MeAMLMHCKOM opraHm3saumm (y) 60%3y<65% 3
0h < 0
65%<y<70% _,
y=270%
3. MoKkasaTenu, xapakTepusyoLmMe Bpems 0XX1aaHMA NPeaoCTaBIeHNs MeaULMHCKOW yCayru
3.1. |CpeaHui CPpoOK OXKnaaHus OHU paseH - 1 0-5
AMArHoCTUYECKOro nccnefoBaHuA ¢ MeHble Ha 1 aeHb - 2
MOMEHTA NOJIyYEHMNA HanpaBAeHUA MeHbLUe Ha 2 AHA - 3
Ha AMarHOCTUYeCcKoe uccneaoBaHue MeHble Ha 3 aHA - 4
(oTHOCUMTENBHO CPOKOB OXKMAAHUSA, MeHbLe Ha 1/2 cpoka - 5
YCTaHOB/IEHHbIX TEPPUTOPUANBHON
NPOrpamMmoi rocyapcTBEHHbIX
rapaHTuit 6ecnnaTHOro okasaHumsa
rpa*kaaHam meguLUMHCKOM NoMoLLm)
3.2. |[dona noTpebutenein ycayr, KOTopbIx % v<70%-0 0-5
Bpay NPWHAN BO Bpems, 70% <v<75% 1
yCTaHOBAEHHOE Mo 3anucu (v) )
75%<v<80% _,
80%<v<85% _,
85%<v<90% _,
v>90% c
3.3. |[dona notpebutenen ycayr, KOTopbim % d<70%-0 0-5
AMarHocTUYeckoe uccienosaHue 70%<d<75% 1
BbINOJIHEHO BO BpeMs, 0 0 )
yCTaHOBAEHHOe no 3anucu (d) 75%<d<80% -2
80%<d<85%
85%<d<90% _,
d>90%
4, MokasaTenu, xapaKkTepusyowme go6porKenaTesIbHOCTb, BEKANBOCTb U KOMMETEHTHOCTb PabOTHNKOB
MeAMUMNHCKOMN opraHmn3aumnm
4.1. | dons noTtpebutenei ycnyr, % m<70%-0 0-5
MONOXUTENbHO OLLEHMBAIOLLMX 70% <m<75% 1
[06poKenaTeNbHOCTb U BEX/INBOCTb 0 0 )
paboTHMKOB MeANLMHCKON 75%<m<80% )
opraHusauum (m) 80% < m<85% 3
85%<m<90%

4




m>90%
4.2. | Oons notpebuteneit ycnyr, % g<70%-0 0-5
MOIOXUTENBHO OLLEHMBAIOLLIMX 70%<g<75% 1
KOMMNETEHTHOCTb MeANLMUHCKNX 0 0 )
pPabOoOTHMKOB MegULMHCKOM 75/059<8O/0 -2
opraHusauuu (g) 80%<g<85% ,
85%<g<90% _,
9> 90%
5. MoKasaTenu, xapakTepumayoLwme ya0BAeTBOPEHHOCTb OKA3aHHbIMM YCAYraMu B MEAMULIMHCKOM
OpraHu13auuu
5.1. |donsn notpebuTenei ycayr, % f<70%-0 0-5
YO,0B/IETBOPEHHbIX OKa3aHHbIMU 70%<f<75% 1
ycnyramu (f) )
75%<f<80% _,
80%<f<85% _,
85%<f<90% _,
f>90% .
5.2. |dona noTpebutenein ycayr, rotoBbIx % r<70%-0 0-5
PEKOMEHA0BATb MEANLMHCKYHO 70%<r<75% 1
OpraHu3auuio gnsa noayvyeHus 0 0 )
MeANLMHCKOM nomoLm (r) 75%<r<80% -2
80%<r<85%
850%<r<90% _,
r>90%
Il. B cTaLMOHapHbIX YCAOBUAX
N MoKasaTenu EanHunua Pacuet nokasatens 3HaueHu
n/n n3mepeHu e
A nokasaTte
naB
6annax
1. MoKasaTenu, xapakTepumaytowme OTKPbITOCTb U AOCTYNHOCTb MHOOPMALMM O MeAULLUHCKOM
OpraHuM3auun
1.1. |NoKasaTenb penTUHra Ha 6annbl | B COOTBETCTBUM C NOPSAOKOM 0-1

oduuUManbHOM canTe B ceTH
NHTepHeT ansa pasmelleHuns
MHbOPMaLUM O TOCYAaPCTBEHHbIX U
MYHULMNANbHBIX YYpeKRaeHNAX
(www.bus.gov.ru)

dopmupoBaHus pentuHra "OTKpPbITOCTb
M NPO3PAYHOCTb rOCYAaPCTBEHHBIX U
MYHUUMNANbHbIX yYpexaeHuin" Ha
odpuumManbHOM caliTe B ceTn UHTepHeT
www.bus.gov.ru




1.2. |MonHoTa, aKTyaNbHOCTb U 6annbl i:i1X0,2+i2X0,5+i3x0,2+i4><0,1 0-1
NOHATHOCTb MHOPMaLMK O
. Hannune nHoopmauymm - 1
MeANUMHCKON opraHm3auum,
asmell,aeMon Ha opuLManbHOM MHbIe cry4an - 0
EaﬁTe MeZULMHCKOW opraHm3aumm Ko3bduuMenT 0,2
AL P ) " KoapodumumeHT 0,5
(i): obwaa nupopmaums (1, ); ko3bduLMeHT 0,2
MHpopmauma o MeaANLMHCKOMN KoapodumumeHT 0,1
[eATenbHOCTH (i2 ); tHbopmauus o
MeAMLMHCKUX paboTHUKaXx ( i3 );
WHas nHbopmauus (i4 ).
1.3. | Hannume 1 AocTynHOCTb Ha 6annel | Cymma 6annos 0-2
odpuuManbHOM canTe MeauLNHCKON Hannume - 1
opraHmsaumm cnocobos obpaTHOM oTcyTtcTBue - 0
CBA3M C NOTPEOUTENAMM YCAYT: Hanuume - 1
dopma ana nofaum 31eKTPOHHOIo oTcyTcTBue - 0
0b6paLleHnn; aHKeTa 415 OLLEHKHU
KayecTBa OKa3aHuWA yCayr B
MeOMLMHCKOM opraHmnsaumm (B
3NEKTPOHHOM BUAE)
1.4. | dona notpebutenen ycnyr, % k,<70% -0 0-5
YA0BNETBOPEHHbIX KAYeCTBOM U 0 0
nosiIHoToM nHdopmaummn o pabote 70%< kl <75% -1
MEeANUMHCKOMN OpraHmn3aumnmn u 75% < kl <80% -2
nopaaKe npeaocTaBieHns
0, 0
MEANUMHCKUX YCAYT, AOCTYMHOM B 80%< kl <85% -3
nomeLLeHMAX MeAULIMHCKOM 859 < kl <90% -4
opraHmsaumm ( kl) kl > 90% -5
1.5. | dona notpebutenen ycnyr, % k,<70% -0 0-5
YA0BNETBOPEHHbIX KAYeCTBOM U 0 0
nosiIHoToM nHdopmaummn o pabote 70%< k2 <75% -1
MEANUMHCKOMN OpraHmn3aumnmn u 75%< k2 <80% -2
nopaaKe npeaocTasieHns
0 0
MEANUMHCKUX YCAYT, AOCTYMHOW Ha 80%< kz <85% -3
oduLManbHOM caifiTe meanLUHCKOWM 850 < k2 <90% -4
k
opraHusauum (K, ) k2 > 90% -5
2. MokasaTenu, xapakTepusyowme KOMGOPTHOCTb YCA0BMI NPeAoCTaBAEHNA MEeOULMHCKUX YCAYT U
[O0CTYNHOCTb UX NOYyYEHUA
2.1. |[dona notpebutenen ycayr, % u<70%-0 0-5

YA0BNETBOPEHHbIX YCI0BUAMMU
npebbiBaHUA B MeANLMHCKON
opraHusauum (u)

70%<u<75% -1
75%<u<80% -2
80%<u<85% -3
85%<u<90% -4
u>90% -s




2.2. |[dona notpebutenen ycayr, % p<70%-0 0-5
YA0BNAETBOPEHHbIX MUTaHWEM B 70%<p<75% -1
MegMLMHCKOM opraHmsaumm (p) 75% < p<80% 5
80%<p<85% -3
85%<p<90% -4
p=90% -5
2.3. |dona notpebutenein ycayr, y % d<90%-0 0-3
KOTOPbIX BO Bpems npebbiBaHUA B 90%<d<95% -1
CTauMoHape He BO3HUKNA 95% <d <100% - 2
HeobXxo0AMMOCTb ONIaYnBaTh
_ 0,
Ha3Ha4YeHHble AMarHocTMyeckne d=100%-3
nuccnenosBaHus 3a ceson cyet (d)
2.4. | Qona notpebutenen ycayr, y % 1<90%-0 0-3
KOTOpPbIX BO Bpems npebbiBaHnA B 90%<1<95% -1
CTaLMOHape He BO3HUKNA 95% < | <100% - 2
HeobXx0AMMOCTb ONIaYnBaTh
- 0,
Ha3Ha4YeHHble NeKapCTBEHHbIe I=100% -3
cpeacTBa 3a cBou cuer (i)
2.5. |dona notpebutenen ycnayrc % y<50%-0 0-5
OrpaHUYEeHHbIMU BO3MOXKHOCTAMM 50%§y<550/0 -1
34,0PO0BbA, YA0BNETBOPEHHbIX 5506 <y <60% -2
ycn0BUAMM NpebbiBaHMA B
MeANLMHCKOM opraHusaumm (y) 60%<y<65% -3
65%<y<70% -4
y>70% -5
3. MoKasaTenu, xapakTepusyloLme Bpema 0XnaaHna B oyepeamn npu noayveHun meanumMHCKON yeayrm
3.1. |CpeaHee BpemMsa OXUAAHUA B MWHYTbI [N <120'-0 0-5
NPUEMHOM OTAeNEeHUN 75'<n<120' -1
MeAMLMHCKOM opraHmsaumm (n) 60'<n<75' -2
45'<n<60' -3
30'<n<45' -4
n<30/-5
3.2. |CpeZHui CPOK OXKMAOAHWUS NAAaHOBOM OHU paseH - 1 0-5
rocnuTannsauum ¢ MOMeHTa MeHblue Ha 1 geHb - 2
NnoJlyyeHua HanpaBAeHWA Ha MeHblUE Ha 2 gHA - 3
NAIaHOBYIO FOCNUTANN3ALNIO MeHblUE Ha 3 gHA - 4
(OoTHOCKTENBHO CPOKOB OXKMUAAHUSA, MeHbLe Ha 1/2 cpoka - 5
YCTaHOB/IEHHbIX TEPPUTOPUANLHOM
NpPOrpaMmmoi rocy4apCTBeHHbIX
rapaHTuit 6ecnnaTHOro okasaHumsa
rpaskaaHam meanumHCKON NOMOLLLN)
3.3. | Oona noTpebutenen ycnyr, % v<70%-0 0-5

rocnnTain3npoBaHHbIX B

70%<v<75% -1




Ha3HaYeHHbI CPOK NAaHOBOW
rocnutanusauum (v)

75%<v<80% -2
80%<v<85% -3
85%<v<90% -4

v>90% -5
4. MoKasaTtenu, xapakTepusytowme 406poKeNaTelbHOCTb, BEXK/IMBOCTb MU KOMMETEHTHOCTb PABOTHUKOB
MeAMLMHCKOW OpraHn3aLmm
4.1. | Oons notpebuteneit ycnyr, % m<70%-0 0-5
NONIOXKNUTENbHO OLLEHUBAIOLLMX 70%<m<75% -1
no6poxkenaTenbHOCTb U B(E)-K}'IVIBOCTb 75%<m <80% - 2
PaboTHNKOB MeAMLMHCKOM
opraHusauum (m) 80%<m<85% -3
85%<m<90% -4
m> 90% -5
4.2. | dons notpebutenei ycnyr, % g<70%-0 0-5
MOIOXMUTENbHO OLLEHMBAIOLLMX 70%<g<75% -1
KOMMNETEHTHOCTb Men,mu,m-‘l‘cxmx 75%<g<80% -2
PaboTHUKOB MeAMLMHCKOW
opraHusauuu (g) 80%Sg<85% -3
85%<9<90% -4
g=>90% -5
5. MoKasaTenu, xapakTepusyloLine ya0B1eTBOPEHHOCTb OKa3aHHbIMM YCAYraMu B MeAULMHCKOM
opraHusauunm
5.1. |[dona notpebutenen ycayr, % f<70%-0 0-5
YA0BNAETBOPEHHbIX OKa3aHHbIMM 70%<f<75% -1
yeayramu (f) 75%<f <80% -2
80%<f <85% -3
85%<f<90% -4
f>90% -5
5.2. |[dona notpebutenein ycayr, rotoBbIx % r<70%-0 0-5
PEKOMEH0BaTb MEANLMHCKYIO 70%<r<75% -1
opraHmaau,movp,nﬂ nony4YyeHus 75% <1 <80% - 2
MeAMLMHCKOM nomolum (r)
80%<r<85% -3
85%<r<90% -4
r>90% -s
5.3. |[dona notpebutenen ycayr, % h<70%-0 0-5

YA0BNETBOPEHHbIX AeACTBUAMM
nepcoHana MeanLUMHCKON
opraHusauum no yxoay (h)

70%<h<75% -1
75%<h<80% -2
80%<h<85% -3
85%<h<90% -4




h>90% -5
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