[JokyMmeHT npegoctasneH KoHcynbTaHTIoC

7 deBpana 1992 ropa N 2300-1

POCCUICKAA ®EAEPALIUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

CnKnCOK M3MEHSAIOLWMX AOKYMEHTOB
(B pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
o1 17.12.1999 N 212-®3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-93,
01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
071 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
0T 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
ot 03.06.2009 N 121-®3, 01 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3,
0T 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,
o1 02.07.2013 N 185-®3, 01 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, o1 13.07.2015 N 233-93,
01 03.07.2016 N 265-®3, o1 01.05.2017 N 88-$3)

Hactoawmit  3akoH peryavpyetr OTHOLWEHMA, BO3HMKAlOWMe Mexay notpebutenamm wu
N3roTOBUTENSAMM, UCMOAHUTENAMMN, UMNOPTEPAMK, NPOAABLAMK MPU NPOLANKE TOBAPOB (BbIMOAHEHUU
paboT, oKasaHWKM ycayr), ycTaHaB/IMBaeT NpaBa noTpebuTeneit Ha NnpnobpeteHne ToBapos (paborT, ycayr)
HaA/eXallero KayecTsa 1 6€30MacHbIX A5 XKU3HU, 34,0P0BbA, UMYLLLECTBA NOTPEOUTENEN U OKPYIKatOLLEl
cpebl, nony4yeHne nHGopmaunmn o ToBapax (paboTax, ycayrax) u o6 ux M3rotosuTensax (UCNOSHUTENSX,
npoAaBLax), NPOCBELLEHME, TOCYAAPCTBEHHYIO M OOLECTBEHHYIO 3aWMTY WX MHTEPECOB, a TaKkKe
onpeaenser MexaHM3M peannsaumm sTMx npas.

(8 pea. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

OCHOBHbIE NOHATUA, MCcnosibdyemble B HAaCTOALLEM 3aKoHe:

noTpebutens - rpa)K4aHWH, WMEKWMIn HamepeHMe 3aKkasaTb WAM npuobpectn numbo
3aKa3blBaloWMi, NpruobpeTaloWwmii AN UCNONb3YIOLLMIA TOBapbl (PaboTbl, YCAYyrn) UCKAOYUTENBHO ANA
NINYHbIX, CEMEMHbIX, 4OMALIHWNX U UHbIX HY}KJ, HE CBA3AHHbIX C OCYLLLECTB/IEHUEM NPeANPUHUMATEbCKON
AeATeNbHOCTH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBMTE/b - OpPraHM3aLMA HEe3aBMCMMO OT ee OpPraHM3aLMOHHO-NPaBOBOM GOPMbI, a TaKKe
WHAMBMAYANbHbIA NpegnpuHMMaTeNb, NPON3BOAALLME TOBAPbI 419 Peannsaunmn notpebuTenam;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MCNOMHWUTENb - OpPraHM3auma He3aBMCMMO OT ee OpraHM3auMoHHO-MPaBoBOM GOPMbI, a TaKkKe
WHAMBMAYANbHbIA NPeAnpUHMMATENb, BbINOAHAWME paboTbl MM OKasblBatoWwme ycayru notpebutenam
no BO3Me34HOMY 40roBOpY;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - OpraHM3auMA HEe3aBMCMMO OT ee OpraHM3auMOHHO-NPaBoBOW (GOPMbI, a TaKke
WHAMBMAYANbHbLIA NpegnpuHUMaTeNb, Peanusylowme ToBapbl NOTPebUTENAM MO AOroBOPY Kynau-
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npoaaxu;
(B peq,. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

ab3ay, yTpatun cuny. - PepepasbHblit 3akoH o1 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbi, ycnyru) - HecooTBeTcTBMe ToBapa (paboTbl, ycayrn) uam
o06s3aTesibHbIM TpeboBaHUAM, NPEAYCMOTPEHHbIM 3aKOHOM /IMB0 B YCTAaHOBAEHHOM MM MOPAAKE, UK
ycnosMam gorosopa (MpuM MX OTCYTCTBMM WAM  HENONIHOTE YCAOBUA OBbIYHO MPeabaABAAEMbIM
TpeboBaHMAM), UK LeNAM, 418 KOTOopbIX ToBap (paboTa, ycayra) Takoro poaa o6bl4HO UCNO/b3YETCA, UK
Luensam, O KOTOpbiX npogasel, (MCMOAHWUTENb) GbiN NOCTaBAeH B M3BECTHOCTb noTpebutenem npu
3aK/loYeHMn Jorosopa, uam obpasuy 1 (Mamn) onncaHuio Npu Npoaake ToBapa no obpasuy U (nam) no
onmncaHuio;

(B peq,. PegepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

CYLLLeCTBEHHbIN HEeA0CTaTOK ToBapa (paboTbl, ycnyru) - HeycTpaHUMBbIA He40CTaTOK UK HEA,0CTaTOK,
KOTOPbI HE MOKET BbITb ycTpaHeH 6e3 HecopasmepHbIX PaCcXOL0B UM 3aTPaT BPpEMEHU, NN BbiABASAETCA
HEOAHOKPATHO, UM NPOSIBAAETCA BHOBb NOC/E €ro YyCTPaHeHUs, Uan apyrue nogobHble HeAoCTaTKK;

(8 peq,. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-$3)

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, YCAyrM) AN XKU3HM,
3,0P0BbA, UMYLLLECTBA NOTPEOUTENS U OKPYXKatOLLLEeN cpeabl MPU 0ObIYHbIX YC/IOBUAX €r0 UCMO/1b30BaHMS,
XpaHeHwWs, TPAHCMNOPTUPOBKU U YTUAM3ALMK, 3 TaKKe 6e30MacHOCTb NPOLLecca BbINOAHEHMSA PaboTbl
(okasaHwus ycnyru);

yrnonHoModeHHas  u3rotoButenem (NpoAaBUOM) OpraHu3auMa  MAM  YNOJHOMOYEHHbIN
usrotosuMTenem (nNpogaBuoM) WHAMBUAYANbHLIA NpeanpuHUMaTeNnb (ganee - yno/JHOMOYEHHas
opraHM3aumMa  WAM  YNOAHOMOYEHHbIA WHAMBUAYANbHbIA NpeanpuHUMaTeNb) - opraHuMsaums,
OCYLLECTBAAOWAA OnpeaefieHHy0 AeATeNbHOCTb, WAW OpraHusauusA, cos3gaHHas Ha Tepputopuu
Poccuitckonnt depepaumm usrotosuTenem (NpogasLom), B TOM UYUCAEe MHOCTPAHHbIM W3roToBUTENEM
(MHOCTpaHHbIM MpPOAaBLOM), BbIMOAHAOWME onpefeneHHble ¢GYHKUMM Ha OCHOBaHWWM AOrosopa C
usrotosmTenem (NpoaasLoM) U YNONHOMOYEHHbIE UM Ha NPUHATUE U yAOBAeTBOpeHue TpeboBaHUi
notpebuteneit B OTHOLWIEHMM TOBapa HeHad/e)Kallero KayectBa, /AM60 WUHAMBUAYaNbHbIN
npeanpuHUMaTeNb, 3aperncTpMpoBaHHbIi Ha Tepputopumn Poccuiickoit deaepaumnn, BbIMOAHAOLWMMA
onpeaeneHHble GYHKUMM Ha OCHOBaHWKM A0OroBopa C M3roToButenem (NpoaasLOM), B TOM 4ucie C
WMHOCTPaHHbIM MU3roToBUTENEM (MHOCTPAHHbIM NPOAABLOM), U YNOJHOMOYEHHbIA UM Ha NPUHATUE U
yaosneTBopeHue TpeboBaHuii NoTpebuTtenei B OTHOWEHMM TOBapa HeHaA/1eXKalllero KavecTsa;
(ab3au BBeageH PeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

MMMOPTEP - OpraHM3auMa He3aBUCMMO OT  OpPraHM3aUMOHHO-NPaBoBOM  GOpPMbl  UAU
WHAMBUAYANbHBIN NpegnpuHMMaTe/lb, OCYLLECTBAAIOWME WMMMOPT TOBapa AAA ero nocaegyowei
peannsaunm Ha Tepputopun Poccuiickon ®egepaumu.

(ab3au BBeageH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

nasa |. OBLLMUE NONOXEHUA
CraTtba 1. MpaBoBoe peryanpoBaHue OTHOLEHMI B 061acTK 3aWwmThbl Npas noTpebutenei

1. OTHoweHMA B 06/1aCTU 3aWUTbl NpaB nNotTpebutenen peryampytotca MpaXKAaHCKMM KOLEKCOM
Poccuitickont Pepepaumm, HacToaLWMM 3aKOHOM, ApYruMn deaepanbHbIMU 3aKOHaMM (faniee - 3aKOoHbI) U
NPUHUMAEMbIMU B COOTBETCTBMM C HUMWU MHBIMW HOPMATMBHbLIMW MPABOBbIMKM aKTamMu PoccuiicKoi
depepauun.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TMpasBuTenbctBo Poccuiickoih Pesepaumm He Bnpase nopydYatb ¢enepasnbHbiM OpraHam
NCMNONHUTENbHOM BNACTM NPMHMMATL aKTbl, COAEPKaLLMe HOPMbI O 3alLmMTe Npas notpebutenei.
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MpasutenobctBo Poccuiickont Pepepaunm Bnpase wu3gaBaTb A8 noTpebutena M npopaasua
(nsrotosuTens, nUcnosiHuTeNs, YNOJHOMOYEHHOM opraHusauuu nnu YNOJHOMOYEHHOTO
WHAMBUAYANbHOIO NpPeAnpUHUMATENs, MMMopTepa) npasBuna, obssaTenbHble MPU 3aKIOYEHUU U
WUCMOJIHEHUU NYO/IMYHBIX AO0rOBOPOB (40roBOPOB PO3HWUYHOM KYyNAW-MPOAAXKM, 3IHEProcHabykeHus,
[OrOBOPOB O BbINOJHEHUU PabOT M 06 OKasaHUM yCayr).

(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

Ab63au yTpatua cuny ¢ 1 asrycta 2011 roga. - PegepasnbHbiii 3akoH oT 18.07.2011 N 242-93.
Cratba 2. MexkayHapoaHble aorosopbl Poccuiickoit ®egepauum

Echn mexayHapogHbiM forosopom Poccuitickot ®epepauym yCTaHOB/EHbI WMHble NpaBuaa o
3almMTe npaB noTpebuteneir, Yem Te, KOTopble MPEAyCMOTPEHbI HACTOALLMM 3aKOHOM, NPUMEHAIOTCA
npaBuaa MexayHapo4Horo 40rosopa.

Cratba 3. MpaBo noTpebuteneii Ha npoceelweHue B 061acTH 3awWUTbl NpaB noTpebuteneun

MpaBo notpebuTtenein Ha npoceeleHme B 06aacTM 3awWwmMTbl NpaB noTpebuTtenen obecneympaerca
nocpeacTBOM  BK/IOYEHMA COOTBETCTBYWOLWMX TpeboBaHM B denepanbHble ToCyAapCTBEHHbIE
obpasoBaTtesibHble CTaHAapTbl U 0bpasoBaTeibHble MPOrpaMmbl, a TaKKe NocpeacTBOM OpraHusaLmm
cuctembl MHPopMaLumm noTpebuteneit 06 nx NnpaBax M 0 HEOOXOANMbIX AENCTBUSX MO 3aLMTe STUX NPaBs.
(8 peq. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratba 4. KauectBo ToBapa (pa6oTbl, ycnyru)

1. Npopasel (McnonHKUTeNb) 0653aH Nepenatb NOTPebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb
YC/yry), KauecTBO KOTOPOrO COOTBETCTBYET A4,0r0BOPY.

2. Mpu oTCyTCTBMM B [0rOBOpPE YC/OBMIM O KayectBe ToBapa (paboTtbl, ycnayru) npogasel,
(ncnonHutens) o6a3aH nepepatb notpebuTento ToBap (BbINOAHWUTL pPaboTy, OKasaTb Yycayry),
COOTBETCTBYIOLMIM 06bIYHO NpeabABASEMbIM TPE6OBAHMAM W NPUrOAHbIN ANA Lenen, AN KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga 06bI4HO UCMOIb3YeTCS.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npogasel, (MCNoNHWUTENL) NPU 3aKAOYEHUM AoroBopa Hbin NocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbINOSHEHUA PaboTbl, OKasaHUA YCayru),
npoaasel, (McnonHuUTeNb) 0b6A3aH NepegaTb noTpebutento Toeap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUroAHbIN ANA UCNONb30BaHUA B COOTBETCTBUM C ITUMM LLIENIAMMU.

4. Npw npoaake ToBapa no obpasuy 1 (Man) onucaHuio Nnpoaasel, ob6s3aH nepegaTtb NOTPebUTENIO
TOBap, KOTOPbI COOTBETCTBYET 06pasLy M (MAK) onncaHuto.

5. Ecan 3akoHamM UM B YCTaHOB/NIEHHOM MWMK MNopAgKe npeaycMoTpeHbl o06a3aTesbHble
TpeboBaHuMA K ToBapy (paboTe, ycnyre), npoaasel, (McnosHUTeNb) 06a3aH NepeaaTh NoTpebuTe o ToBap
(BbINOAHUTL PaboTy, OKa3aTb yCAYry), COOTBETCTBYIOWMI 3TUM TPeboBaHMAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM u3roToBUTENA (UCNONHUTENs, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa CNyXK6bl, CPOKa rogHOCTU ToBapa (paboTbl), a TaKXKe rapaHTUIIHOro CPOKA Ha
ToBap (paboty)

1. Ha ToBap (paboTy), npeaHasHayeHHbI ANA AO/JUTENbHOrO WMCMNO/Ab30BaHWA, M3rOTOBMTE/b
(vcnonHuTenb) BnpaBe ycTaHaBAMBATb CPOK CAYKObl - Mepuvod, B TEYEHME KOTOPOro M3roToBUTESb
(ncnonHuTensb) 0bs3yeTca obecneumBaTh NOTPEOUTENIO BO3MOXKHOCTb MUCMO/Ib30BaHUA ToBapa (paboTbi)
MO Ha3HAYeHMIO0 M HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIe He40CTaTKM Ha OCHOBaHMM NyHKTa 6 CTaTbK
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19 n nyHKTa 6 cTaTbM 29 HacToALWeEero 3akoHa.
(B peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (uUcnonHuTenb) ob6sa3aH ycTaHaBAMBaTb CPOK CAY»K6bl ToBapa (paboTbl)
OJMTENBHOTO MOJ/Ib30BaHMA, B TOM 4YMUC/Ie KOMMJIEKTYIOWMX u3gennin (gertanen, ysnos, arperatos),
KOTOpbIE MO UCTEYEHUUN ONpeneeHHOro Nepmoaa MoryT NpeacTaB/ifTb ONACHOCTb 414 KU3HU, 340P0BbA
noTpebuTena, NPUUUHATL BPe ero MMYLLECTBY UM OKPY3Kalollei cpeae.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok ciyx6bl ToBapa (paboTbl) MOMKET UCYUCAATLCA eAMHMULAMMN BPEMEHW, a TaKXKe WUHbIMU
eguMHMLAMU M3MepeHUs (KUaomeTpamu, MeTpamu M MPoYMMU eauHMLAMU U3MEPEHUs Ucxoas M3
bYHKUMOHANBHOTO HasHaYeHua ToBapa (pesynbTaTa paboThbl)).

(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlAOC: NpUMeYaHue.
06 yCTaHOB/JIEHUN CPOKOB FOAHOCTM Ha YKa3aHHble B M. 4 TOBapbl A0 MPUHATUA COOTBETCTBYHOLUUX
TEXHUYECKMX PernameHToB cMm. nMcbmo PocnotpebHaazopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoAyKTbl NUTaHWA, NapdomMmepHO-KOCMETUYECKME TOBAPbI, MeAMKAaMEHTbI, TOBapbl ObITOBOM
XMMWUW U MHble NoZ06HbIe TOBapbl (PaboTbl) M3roTOBUTENb (MCNONHUTENL) 0653aH YCTaHaBAMBaTb CPOK
rogHOCTM - Mepuod, NO WCTeYEeHWM KOTOporo ToBap (paboTa) cuMTaeTcA HEMnpuUrogHobiM  Ans
NCMO/Ib30BaHMA MO Ha3HAYEHMIo.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopgaxka ToBapa (BbiNoAHeHMe paboTbl) MO UCTEYEHMM YCTAHOBAEHHOro CpPOKa roAHOCTU, a
TaK)Ke ToBapa (BbiNnosHeHMe paboTbl), Ha KOTOPbIN A0NKeEH BbITb YCTAHOBAEH CPOK rOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLiaeTca.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBuTENb (MCMONHMTENL) BNpaBe yCcTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHbBIN CPOK -
nepuos, B TeYeHWe KOTOPOro B Cayvyae OOHapy)KeHUA B ToBape (paboTe) HepoCTATKA M3rOTOBUTESNb
(vcnonHuTens), Nnpoaasel, yNnoAHOMOYEHHas OpPraHM3aumMa WM YNOJHOMOYEHHbIN MHAMBUAYAbHbIM
npeanpuHUMaTeNb, MMmnopTep 06s3aHbl yA0BAeTBOPUTL TpeboBaHWA NOTPebuTens, yCTaHOBAEHHbIE
ctatbamM 18 1 29 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTENb BNPaBe NPUHATL 06A3aTENbCTBO B OTHOLEHUN HEAOCTAaTKOB TOBapPa, 06HapyKEeHHbIX
No UCTEYEHUWN YCTAHOBNEHHOIO UM FapaHTMIMHOTO CPOKa (A0N0HUTENbHOE 0653aTeNIbCTBO).
(ab3au BBeageH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

CopeprKaHue AOMOAHWUTENbHOTO 06M3aTeNbCTBAa  M3rOTOBUTENA, CPOK  AENCTBMA  TaKoro
obs3aTeNbcTBa M MOPALOK OCYLLECTBAEHMA noTpebutenem npaB no Takomy 06a3aTeNbCTBy
onpeaensaoTca U3roTOBUTENEM.

(ab3au BBeageH PeaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

7. Mpogasel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTMIHbLIA CPOK, €C/M OH He YCTaHOBAEH
N3roTOBUTENEM.

NpopaseL, BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLLEHWUU HeOO0CTAaTKOB TOBapa, 06Hapy)KEHHbIX no
ncreyeHnmn I'apaHTVIl‘;IHOFO CpPpOKa, YCTaHOB/1IEHHOIo N3roTtoBuUTeNEM (LI,OI'IO}'IHMTGI'IbHOG O6F|3aTe}1bCTBO).

CopeprkaHue AononHUTeNbHOro 06sa3aTeIbcTBa NPOAABLA, CPOK AeNCTBMA Takoro 06a3atenbCTea
NopsAAOK OCYLLECTBAEHMA NoTpebuTenem npas no Takomy 06s3aTeNbCTBYy ONpeaenarTca A0roBOPOM
mexay notpebuTenem n NPoaaBLOM.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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8. U3rotoBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, O6Hapy)KeHHble B
TeYeHMe CPOKa AeNCTBUA AONONHUTENBbHOIO 0653aTeNbCTBa, B COOTBETCTBMM C ab3aLLem BTOPbIM MyHKTA
6 cTaTbyM 18 HacToALEero 3aKoHa, a Noc/1e OKOHYaHMA CPOKa AENCTBUA AONOJIHUTENIbHOro 0653aTe/IbcTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbyn 19 HacToAwero 3akoHa.

(n. 8 BBepeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

Cratbsa 6. O6A3aHHOCTb M3rotoBUTEeNA obecneynMTb BO3MOXKHOCTb PEMOHTa U TEXHUYECKOro
obcnykuBaHuA ToBapa

MN3rotoBuTenb 0653aH obecneyntb BO3MOMKHOCTb MCMNO/b30BaHMA TOBapa B TEYEHME €ro CpoKa
cnyxbbl. 1A 3TOM Uenn U3roToBuUTeIb 0becnevymBaeT PEMOHT U TEXHUYECKoe 0bC/y»KMBaHWe ToBapa, a
TaK)Ke BbIMYCK M NOCTaBKy B TOProBble M PEMOHTHbIE OpraHM3auMmn B HEOBXOAUMBIX ONA PEeMOHTa U
TEXHUYECKOro 0b6CyKnBaHNA 06 beme M acCOPTUMEHTE 3amnacHbIX YacTel B TeYeHne CpoKa Npoun3BoacTBa
TOBapa W Nocae CHATUA ero C NPOM3BOACTBA B TEYEHME CPOKA CNyKObl TOBapa, a Npu OTCYTCTBUM TaKOro
CPOKa B TeYeHWEe [ecATHU JIeT CO AHA Nepeaayn ToBapa notpebutenio.

Cratba 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (paboTbl, ycayru)

1. NoTpebutens nmeeT NpaBo Ha To, YTObbI ToBap (paboTa, ycayra) Npu 0B6bIYHbBIX YCIOBUAX €ro
MCMNONb30BaHUA, XPaHeHUA, TPAHCNOPTUPOBKM M yTUAM3aumMn Bbin 6esonaceH ANA KU3HWU, 340POBbA
noTpebutens, oKpyKatoLel cpebl, a TakKe He NPUYMHAN Bpes uMyLlecTsy notpebutena. TpebosaHus,
KOTOopble A0/IXHbl obecneunmBaTb 6e3onacHOCTb ToBapa (paboTbl, ycnyru) Ana KU3HU U 340pOBbA
notpebutensa, OKpyXalowel cpeabl, a TaKXe MNpeaoTBpalleHue MPUYMHEHUSA Bpeda WMYLLECTBY
notpebutensa, asnstoTcA o06s3aTeNbHbIMM U YCTAHAB/AMBAOTCA 3aKOHOM MWW B YCTaHOBNEHHOM WM
nopagke.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotoBuTenb (McnonHuTenb) obasaH obecneymnBatb 6e3onacHoCcTb ToBapa (paboTbl) B Te4eHUe
YCTaHOB/IEHHOTO CPOKa CAY»K6bl AW CPOKa rogHOCTU ToBapa (paboThl).

Ecnu B cooTBeTCTBUM € NYHKTOM 1 cTaTby 5 HacToAlwero 3aKoHa M3roToBUTENb (MCNOAHUTENDL) He
yCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 0ba3aH obecneynTtb 6esonacHocTb ToBapa (paboTbl) B
TeyeHue fecaTu NIeT Co AHA Nepesaym ToBapa (paboTbl) noTpebutento.

Bpen, NpUUYMHEHHbIN KMU3HW, 300POBbLI0 NN UMYLLLECTBY NOTPeBUTENs BCreacTBUe HeobecneyeHus
6e3sonacHOCTM ToBapa (paboTbl), NOANEXKMUT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacToAwero
3aKoHa.

3. Ecam ana  6e30MacHOCTM  UCMOAb30BaHWA ToBapa (paboTbl, ycayrn), ero XpaHeHus,
TPaAHCMOPTMPOBKM U YyTUAM3ALMM Heobxogumo cobaogaTh cneumanbHble Npasuaa (ganee - npasuna),
N3roToBUTENb (MCNONHUTENDL) 06M3aH yKasaTb 3TW MpaBWa B COMPOBOAMTENIbHOW AOKYMEHTauMu Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKUPOBKON MAN UHbIM crocobom, a npoaasel, (MCNOAHUTEND)
0653aH A0BECTU 3TV NpaBuaa 40 CBegeHuA NnoTpebutens.

KoHcynbTaHTIAOC: NpumeyaHue.
Mo Bompocy, Kacatouiemyca npumeHeHua absaua 2 nyHkTa 4, cMm. nucbmo locctaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecam Ha ToBapbl (paboTbl, yCAyrn) 3aKOHOM MAM B YCTaHOBJAEHHOM MM NOPSAAKE YCTaHOB/EHbI
ob6s3aTenibHble TpeboBaHUA, obecneunBatowme Mx 6e30NacHOCTb ANA KU3HU, 340pOBbA NoTpebuTens,
OKpY*Katolwel cpeabl U NpeaoTBpaLleHne NPUUMHEHUA Bpeda MMYLLEeCTBY noTpebuTens, cooTBeTcTBuE
ToBapoB (paboT, ycayr) yKasaHHbIM TpeboBaHWAM MNOANEKMT 0653aTe/lbHOMY MOATBEPKAEHUIO B
nopsake, NpeaycMOTPEHHOM 3aKOHOM M UHbIMW NPABOBbIMM aKTamMu.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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He ponyckaetca npopgarka ToBapa (BbiMOAHeHMe paboTbl, OKasaHWe Yycayru), B TOM 4ucie
MMMNOPTHOro ToBapa (paboTbl, ycnyru), 6e3 MHPopmaumm o6 o6s3aTeNlbHOM MOATBEPKAEHUN €ro
cooTBeTCTBUA TpeboBaHUAM, yKa3aHHbIM B MyHKTE 1 HAcTOALWEN CTaTbM.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4TO nNpu  cobalofeHWM noTpebutenem YCTaHOBAEHHbIX MNPaBuUA
MCMNO/Ib30BaHWUA, XPaHEHUS MU TPAHCMOPTUPOBKM TOBapa (paboTbl) OH NPUYUHAET AN MOXKET MPUYUHUTD
BPEeJ, *KM13HW, 340P0OBbI0 M UMYLLECTBY NOTPEbUTENSA, OKpYIKaloLLel cpeae, U3roToBuTeb (MCNONHUTEND,
npogasel,) 0653aH He3amen/IMTeIbHO NPUOCTAHOBUTL €r0 MPOU3BOACTBO (Peannsaumio) 4o ycTpaHeHus
npuUYnH Bpeaa, a B Heo6XOAMMbIX CAy4YanaX MPUHATb Mepbl MO U3bATUIO ero u3 o6opoTa U OT3biBy OT
notpebutens (notpebutenei).

Ecnu npuunHbl Bpeaa yCTpaHMTb HEBO3MOXKHO, M3TOTOBUTENb (MCNONHUTENb) 06A3aH CHATb TaKOM
ToBap (paboty, ycayry) ¢ npousBoAacTBa. Mpu HEBLIMOJIHEHUU U3FOTOBUTENEM (UCMOJHUTENEM) STOM
06A3aHHOCTU YNOJIHOMOYEHHbIN peaepanbHblii OpraH UCMOAHUTENbHOW BAACTU MPUHUMAET Mepbl Mo
OT3bIBY TaKOro ToBapa (paboTbl, yc/yru) c BHyTPEHHEro pbiHKa U (Mn) oT noTpebuTens nav notpebutenei
B MOPAZKe, yCTAHOBJAEHHOM 3aKOHOAATeNbCTBOM Poccuiickon deaepaumm.

(B peq. PegepanbHbix 3aKOHOB 0T 21.12.2004 N 171-d3, o7 18.07.2011 N 242-$3)

Y6bITKM, NPUYMHEHHbIE NOTPEOUTENO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), nognexar
BO3MELLEHUIO U3roToBUTEIeM (MCMONIHUTENEM) B MOSTHOM ObbeMme.

6. YTpaTun cuny. - degepanbHbiii 3akoH o1 21.12.2004 N 171-P3.

Cratba 8. MpaBo notpebutena Ha uHpopmauuio 06 usrotosutene (McNnonHUTENe, NpoAaBLE) U O
ToBapax (paborTax, ycnyrax)

1. Motpebutenb BnpaBe noTpeboBaTb MNpPeAOCTaBAEHUA HeobXoAMMOW W  OOCTOBEPHOM
MHPopmaLun 06 mnsrotosuTesne (UCNONHWUTENE, NPOAABLE), pPexXnme ero paboTbl U peannsyembiXx Um
ToBapax (pabotax, ycayrax).

2. YKa3zaHHaa B nyHKTe 1 HacToswel cTaTbn MHPOpmaUMA B HarnagHon M goctynHoi dopme
[0BOAMTCA A0 cBeAeHUA noTpebuTeneit Npu 3akNoYeHMM A0roBOPOB KyNaU-Npoaaku U A0roBopoB o
BbINO/MIHEHUU paboT (oKasaHWUM ycnyr) cnocobamu, NPUHATBIMK B OTAENbHbIX chepax 06CNyKUBaHUA
notpebutenei, Ha Pycckom A3blke, a AOMOAHUTENbHO, NO YCMOTPEHUIO U3rOTOBUTENA (MCNOAHUTENSA,
npoAaBLa), Ha rocyAapcTBeHHbIX A3blKax cybbeKkToB Poccuninickot Peaepaummn n poaHbIX A3blKkax HapoaoB
Poccuiickon deaepauymu.

Cratba 9. UHPopmauma 06 usrotoeutene (McnosHUTENE, NPOAABLE)

1. WsrotoBuTenb (McnonHuTenb, npopasel) ob6s3aH [OOBECTM [0 CBeAeHusa noTpebutens
dMpMeHHOe HaMmeHoBaHWe (HauMeHOBaHWE) CBOEN OpraHM3auuu, MecTo ee HaxoxKaeHua (agpec) u
pexxunm ee pabotbl. Mpoaasel, (MCNONHWUTENL) Pa3MELLAET YKa3aHHY MHOOPMALMIO Ha BbiBECKE.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Usrotosutenb (VICI'IOI'IHVITe}'Ib, npop,aBeu,) - MHAMBM,EI,ya}'IbeIﬁ npeanpunHnmatenb - AO0/XKeH
npegocraBunTb I'IOTpe6MTe}'IIO Mchopmau,mo (0} FOCVAapCTBEHHOﬁ pernctpaumnm . HaMMeEHOBaAHUU
3aperncTpmnpoBaBLUEro ero opraHa.

2. Ecm BMA peATeNbHOCTW, OCYLLECTBAAEMbIA M3roToBUTENEeM (MCNOSHUMTENEM, MPOAABLOM),
NOANENKUT /NIULEH3MPOBAHMIO M (MAM) MCNONHMTENb MMEET rOCYAapCTBEHHYIO aKKpeauTaumioo, Ao
cBedeHuA notpebuTena onxKHa 6biTb AoBeAeHa MHPOpMaLMA O BuAe AeATEeNbHOCTU W3roToBMTeNs
(vcnonHuTens, npogasua), HoMepe AULEH3UU U (MNK) HOMepe CBMAETeNbCTBa O rocyAapCTBEHHOWN
aKKpeauTaumm, CpoKax AeNCTBUA YKa3aHHbIX IMLEH3UN U (MK) CBUAETENbCTBA, a TaKKe nHopmMauma 0b
opraHe, Bbl4aBLIEM YKa3aHHbIe INLEH3NIO U (UK) CBMAETENLCTBO.
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(n. 2 B pea. ®enepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmauma, npesycmMoTpeHHasa NyHKTamu 1 1 2 HacToALeN cTaTbu, A0NKHA ObITb A0oBeAeHa
00 cBefieHMA noTpebuteneil TaKKe MpPU  OCYLLECTBIEHUN TOProB/aM, ObITOBOTO WM WMHbIX BWUAOB
obcnykmBaHuA NnoTpebuTtenein BO BpeMeHHbIX NOMELLEHUAX, HA APMapKaXx, C JOTKOB U B APYrUX CAy4asnX,
€C/IN TOProBs, 6bITOBOE U MHblE BUAbI 0OC/YXKXMBAHUA NOTpebuTeiei oCyLEecTBASIOTCA BHE MOCTOAHHOIO
MeCTa HaxoxAeHus npoaasLa (McnonHuTens).

Cratba 10. UHPopmauma o ToBapax (paborax, ycnyrax)

1. UsroToBuUTENb (MCNOAHUTEND, NPOAABEL) 0653aH CBOEBPEMEHHO NPeaocCcTaBaaTb notTpeburento
HeobXxoaMMyIl0 M [OCTOBEpHyl MHbOpmMauMio O ToBapax (pabotax, ycnyrax), obecneumsaroulyto
BO3MOXHOCTb WX MpaBu/bHOrO Bblbopa. Mo oTaenbHbIM BUAAM TOBapoB (paboT, ycayr) nepeyeHb M
cnocobbl goseaeHuns MHGopmaumm Ao notpebuTtena yctaHasaumsaroTcA lNpasutenbctBom Poccuitckol
depepauum.

2. UHdopmauua o ToBapax (paboTax, ycayrax) B 06a3aTebHOM NOPALKE SOMKHA COAEPKaTb:

HauMeHOBaHWEe TEeXHWYECKOro perfameHTa WM WHOe YCTaHOB/IEHHOE 3aKOHO4ATe/IbCTBOM
Poccuiickoit dPepepaumm 0 TEXHUYECKOM PEerysiMpoBaHUM U cBUAeTesbCTByloWee 06 o0bsA3aTeNbHOM
NOATBEPKAEHNM COOTBETCTBUA TOBapa 0603HaYeHMe;

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

cBefeHus o6 OCHOBHbIX MOTPebUTeNbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOWEHUU
NPOAYKTOB NUTaHWA CBEAEHUSA O cocTase (B TOM yMc/ie HaMMeHOBaHMEe MCMOb30BaHHbLIX B Mpouecce
M3roTOB/IEHWUS NPOAYKTOB NMUTAHUA NULLEBbIX A006ABOK, HUONOrMYECKM aKTUBHbBIX 4,006aBOK, MHPOpMauUus
0 Ha/NM4YMM B MNPOAYKTAX MUTAHWUS KOMMOHEHTOB, MOJIYYEHHbIX C NPUMEHEHMEM TFeHHO-UHMKEHEepPHO-
MOANPULMPOBAHHBIX OPraHU3MOB, B C/lydae, eCNM COoAep’KaHWe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe CcoCTaBAseT bonee AEBATM AECATbIX MPOLEHTa), NULEBOM LLEHHOCTM, HasHayeHuu, ob
YC/IOBUSAX NPUMEHEHUS M XPaHEHMA NPOAYKTOB NMUTaHMA, O cnocobax M3roToBAeHUs roToBbIX 61t04, Bece
(obbeme), gate U mecTe U3roTOBAEHUSA U YNAKOBKM (pacdacoBKKM) NPoAYyKTOB NUTaHMA, a TaKkKe CBeAeHUA
O MPOTUBOMOKA3aHUAX 48 UX MPUMEHEHMA NpPU OTAEeNbHbIX 3aboneBaHMsAX. MepeyeHb ToBapoB (pabor,
ycnyr), nHbopmaumsi 0 KOTOPbIX AO/KHA COAepKaTb NMPOTUBOMOKA3aHUA ANA UX MPUMEHEHUSA npu
oTaenbHbix 3aboneBaHusx, yTeeprkaaerca MpasutenbctBom Poccuinckont deaepaumu;
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

LLeHyY B pyb/1ax 1 ycnosus npuobpeTeHns ToBapos (paboT, yciyr), B TOM YMcie Npu onsiate TOBapoB
(paboT, ycnyr) uepes onpeaeneHHoe Bpems Nocse ux nepegaun (BbINoAHeHWs, okasaHuA) notTpebutento,
NOJIHYIO CYMMY, NOANENKALLYIO BbiNaTe noTpebutenem, u rpadpuk noralieHmnn 3sTol CYMmbl;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbIN CPOK, €C/IM OH YCTAaHOBJIEH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuaa n ycnosua aspPeKTMBHOro 1 6e3onacHoro UCNoab3oBaHUA ToBapos (paboT, ycayr);

MHbopMaumio 06 sHepreTnyeckoi adPeKTMBHOCTM TOBAPOB, B OTHOLEHWUN KOTOPbIX TpeboBaHMe O
HAIMYMM TaKoW MHPOPMaLUM ONpesesieHo B COOTBETCTBUM C 3aKOHOA,ATENbCTBOM 06 3HeprocbeperkeHnm
M O NOBbIWEHWN 3HEpPreTndeckon adpPeKTUBHOCTY;

(ab3au BBegeH PeaepanbHbiM 3aKoHOM oT 23.11.2009 N 261-93)

CPOK CNY*K6bl UAN CPOK rOAHOCTM TOBapPOB (paboT), yCTaHOB/EHHbIM B COOTBETCTBUM C HACTOALLMM
3aKOHOM, a TaK!Ke CBegeHMnA 0 He0HX0ANMbIX AeNCTBMAX NOTPebUTeNA NO UCTEYEHMM YKa3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbIMNOAHEHNN TaKUX AEUCTBUI, eCam ToBapbl (paboTbl) No UcTeYeHUK
YKa3aHHbIX CPOKOB MPeACTaBAAOT ONacHOCTb A1A M3HM, 340P0BbA U MMylLecTBa notpebutena muau
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CTaHOBATCA HenpurogHbiMun AnAa NCNoJsib30BaHMUA NO HAa3HAYEeHUIO,

agpec (MecTo HaxoXaeHusa), ¢MpMeHHOe HaumeHOBaHue (HaumMeHOBaHWE) W3roToBUTENS
(ncnonHuTens, npoaasua), yNnoJHOMOYEHHOW OPraHM3aLUMmM UAN YNOJHOMOYEHHOTO MHAMBUAYANbHOIO
npeanpuHUMaTens, MMnopTepa;
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio o6 o0b6As3aTenbHOM MOATBEPXKAEHUM COOTBETCTBMA TOoBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToAwWero 3aKoHa;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMHdOpMaLMIO O NpaBuaax NPoaaxKun ToBapos (BbiNoHeHNUA paboT, OKasaHuMs ycayr);

YKa3aHMe Ha KOHKpPEeTHoe /iMLO, KoTopoe 6yaeT BbIMOAHATb pPaboTy (OKasbiBaTb ycayry), u
MHbOPMALMIO O HEM, €C/IN 3TO MMEET 3HaUYeHUNe, UCXoAA U3 XapaKTepa paboTbl (ycayrm);
(ab3au, BBegeH GeaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

yKa3aHue Ha UCrno/ib3oBaHue GOoHOrpamm NPy OKasaHWM pasB/eKaTebHbIX YCAYT UCMONHUTENSMM
MY3blKa/iIbHbIX NPOU3BEeAEeHUIA.
(ab3ay, BBegeH PenepanbHbim 3aKkoHOM oT 17.12.1999 N 212-93)

Ecnv npuobpeTtaemblii notpebutenem ToBap 6bin B YyNOTPEBAEHUM WAM B HEM YCTpaHAACA
HenoCTaToK (HeaocTaTku), NoTpebutento goaKHa bbITb NpeaocTaBneHa nHpopmauma ob sTom.

3. UHopmauma, npesycMOTPeHHAsa MYHKTOM 2 HacToAlen cTaTbM, A0BOAMTCA OO CBeAeHUA
notpebuteneit B TEXHUYECKON AOKYMEHTAUMW, Mnpunaraemon K ToBapam (paboTam, ycayram), Ha
STUKETKaxX, MapKMpPOBKOM WMAMU WMHbIM CNOCOOOM, MPUHATLIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHbopmauma ob o06A3aTeNlbHOM MOATBEPKAEHUM COOTBETCTBUA TOBAPOB MNpPeaCTaBAsfeTcA B
nopagke u cnocobamu, KoTopble YCTaHOB/IEHbl 3aKoHOAaTenbCTBOM Poccuiicko Pepepaumm o
TEXHUYECKOM PEryINPOBAHUK, U BKIKOYAET B CebA CBeAEeHMA O HOMeEpPE A0KYMEHTA, NOATBEPKAAIOLLENO
TaKoe COOTBETCTBME, O CPOKE ero AeiCcTBunA n 06 opraHnsaumnm, ero BblaasLLEN.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Ab63au, yTpatun cuay. - PegepanbHblit 3aKoH o1 21.12.2004 N 171-3.
CraTtba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexxum pa60TbI rocyaapcCrBeHHbIX, MYHNUUNNANTbHbIX opraHM3au,m71 TOprosnwy, 6bITOBOrO M UHbIX
B1nA0B 06CI'Iy>+(VIBaHVIFI I'IOTpE6MTe}'IEﬁ YCTaHaB/IMBaeTCA NO peleHn COoOTBETCTBEHHO OpraHoOB
MCMNOJIHUTE/IbHOM BNACTU Cy6'bEKTOB Poccuiickom dJep,epau,MM M OpraHoOB MECTHOro camoynpas/sieHuUA.

2. Pexnm paboTbl OpraHn3aLmnii, OCyLLECTBASAIOWNX AEATENbHOCTb B Chepax TOProsoro, 6bITOBOro u
WHbIX BUAOB 06CNYKMBaHUA NoTpebuTenelt 1 He yKasaHHbIX B MyHKTe 1 HAcTOALWEN CTaTbM, a TaKkKe
WHAMBUAYANbHbIX NpeanpuHMMaTe e ycTaHaBIMBAETCA MMM CAMOCTOATENbHO.

3. Pexkum paboTbl npoaasua (MCNoOAHUTENA) A0BOAMTCA A0 CBeAeHUA noTpebuteneit U AoMXKeH
COOTBETCTBOBATb YCTaHOB/EHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3roToBuUTeNA (MCNONHUTENA, NPOAABLA) 33 HeHaA/NeXKallylo
MHbopmauuio o ToBape (pabote, ycnyre)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam notpebutento He npeaocTaBNeHa BO3MOXHOCTb He3aMeANUTeNbHO MOAYyYUTb Mpu
3aK/l04EHMM AoroBopa MHPopmaLmio o ToBape (pabote, ycayre), oH Bnpase notpeboBaTth OT NpoaasLa
(ncnonHuTens) BosmeleHMA YObITKOB, NPUYUHEHHbIX HEOHOCHOBAHHbIM YKJIOHEHNEM OT 3aKNHOUYEHMUSA
[O0roBOpa, a eCcn A0roBOP 3aK/KYEH, B Pa3yMHbI CPOK OTKa3aTbCA OT €ro UCNOAHeHMA U noTpeboBaTtb
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BO3BpaTa yn/ia4eHHOM 3a ToBap CYMMbl M BO3MELLEHUS APYrmX YObITKOB.
(B peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Mpu 0TKase oT UCNONHEHMA AoroBopa NoTpebuTenb 06a3aH Bo3BpPaTUTL ToBap (pesynbTaTt paboThl,
YCAYrK, eCiM 3TO BO3MOXKHO MO UX XapaKTepy) npoAasuy (McnonHuTento).
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasely, (McnonHWUTeNb), He NpPeAoCTaBMBLLUMA MOKynaTento MOoJHOW W AOCTOBEPHOM
MHbopmaummn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToAuwlero 3akoHa, 3a HeZoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME NOC/E ero nepegayn noTpedbuTento BCaeacTsme OTCYTCTBMA Y HEro Takon MHopMmaLmu.

(n. 2 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

3. MNpu nNpuvuMHEHMW Bpefa XKM3HM, 340POBbIO M MMYLLECTBY MOTpebuTena BcaeacTeue
HenpeAoCTaB/AeHMA emy NOJHOW U A0CTOBepHOM MHdopmMaLmm o ToBape (paboTe, ycnyre) notpebutens
BMpase noTpeboBaTb BO3MELLEHWNA TaKOro Bpeaa B NopAgKe, NpeAyCMOTPEHHOM cTaTbel 14 HacToAlero
3akoHa, B TOM 4uC/le MOJIHOFO BO3MELEHUsA YObITKOB, MPUYUHEHHbIX MPUPOAHbIM Ob6BbEKTAM,
Haxo4ALMMCA B COBCTBEHHOCTU (BNageHnn) notTpebutens.

(n. 3 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. MNpu paccmoTpeHun TpeboBaHW NOTPebUTeNs O BO3MELLEHUW YObITKOB, MPUYMHEHHbIX
HeA0CTOBEPHON WM HeAOoCTaTOYHO MOAHON MHPopmaumel o ToBape (paboTe, ycayre), Heobxoaumo
NCXOAMUTb U3 NPesnosioKeHUs 06 OTCYTCTBUM y MOTpebutens cneumasbHbiX NO3HAHUIKA O CBOMCTBAX U
XapaKTepucTnkax Toeapa (pabotbl, ycnyru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNONHUTENA, NpojaBua, YNO/NHOMOYEHHOM
OpraHu3auuM WAM YMNOJIHOMOYEHHOr0 WHAMBUAYANbHOrO nNpeanpuHUMMaTeNns, umnopTepa) 3a
HapyLieHue npaB noTpeburteneun
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe npas noTpebuteneit U3roToBUTENb (UCNONHUTENb, NPOAaBEL, YNOJHOMOYEHHanA
opraHvM3aumMa WAM  YNOJAHOMOYEHHbIN MHAMBUAYANbHbLIA NpeAnpuUHMMaTENb, UMMNopTep) Hecet
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM UAN [O0rOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ec MHOe He YCTaHOBNEHO 3aKOHOM, Y6bITKM, NPUUYMHEHHblE nNoTpebuTento, nognexar
BO3MELLEHMIO B NOJIHON CYMME CBEPX HEYCTOMKM (NEHM), yCTaHOBEHHOW 3aKOHOM UIN 40TOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolku (neHn) u BoO3MelleHMEe Y6bITKOB He 0CBO6OXKAAT W3roToBUTENA
(vcnonHuTens, npogasua, YNOAHOMOYEHHYIO OPraHMU3aLMio UM YNOJHOMOYEHHOrO UHANBUAYANLHOMO
npeanpuHUMaTens, MMNOpPTePa) OT UCMOJIHEHWNA BO3/IOXKEHHbIX Ha Hero 06a3aTeNbCTB B HaType nepes
norpebutenem.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. N3roToBuUTeNb (MCNONHUTEND, NPOAaBeL, YNOJHOMOYEHHAA OPraHN3aUmMa UAK YNOJHOMOYEHHbIN
WHAMBUAYANbHBIA  NpeanpuUHMMaTEsb, MMMOPTEP) OCBODOXKAAETCA OT  OTBETCTBEHHOCTM 3a
HencnonHeHne 06a3aTesNIbCTB UAN 33 HeHaA/eXKallee UCNoHEHMe 06A3aTeNbCTB, €C/IU LOKAMKET, YTO
HeUcnonHeHne 06£3aTENbCTB MAM  UX HEHag/exalee MUCNoJHEHME TMPOU3OLW/IO  BCAeAcTBME
HenNpPeoaoAMMOM CUbI, @ TaKXKe NO MHbIM OCHOBAHMAM, NPeayCMOTPEHHbBIM 3aKOHOM.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

5. TpeboBaHua notpebutena ob ynnate HeyCTOMKM (NeHW), NpeayCMOTPEHHOW 3aKOHOM WU
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[0roBOpPOM, nognexat  yAoOBNAETBOPEHUIO U3roToBuTENEM (ucnonHutenem, npoAaBsLOoMm,
YNO/IHOMOYEHHON OpraHM3aunen MWAM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM MpPeAnpUHUMATENEM,
uMnopTepom) B 406pOBOSbLHOM NopsAgKe.

(B peq,. PegepanbHbix 3aKOHOB 0T 17.12.1999 N 212-3, 01 21.12.2004 N 171-$3)

6. MNpn yaoosneTBOpeHUM cyaom TpeboBaHWIM NOTPebUTeNs, YCTaHOB/AEHHbLIX 3aKOHOM, cyz,
B3bICKMBAeT C W3rotoButens (UCNoONHUTENs, NpoJaBLa, YNOJAHOMOYEHHOM OpraHusauuMmM Uau
YMO/NHOMOYEHHOTO  MHAMBUAYA/NbHOTO MpeanpuHUMaTensa, umnoptepa) 3a HecobawogeHne B
[00pOBOSILHOM MOPSAKE YAO0BAETBOPEHUA TpeboBaHMN noTpebutena wrtpad B pasmepe NATbAECAT
NMPOLLEHTOB OT CYMMbI, MPUCYKAEHHOM CyA0M B NOJIb3y NoTpebutens.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3asBneHvem B 3awmTy npas notpebuTtens BbiCTynatoT 06LWECTBEHHble 06beAnHeHUn
notpebutenei (Mx accoumamm, Coo3bl) UM OpraHbl MECTHOrO CamMoynpaB/eHUs, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOro wWTpada NepeyncanioTca ykasaHHbiM ob6begmHeHmam (MX accoumaumnam, coosam)
WU opraHam.

KoHcynbTaHTlAOC: NpumeyaHume.
O Bo3melLeHUN Bpeaa, NPUYMHEHHOTO BCIACTBME HEA0CTAaTKOB TOBAPOB, PaboT UAK yCAYr CM. TaKKe
naparpa¢ 3 rnasbl 59 K PO.

Cratba 14. UMmyLiecTBeHHaA OTBETCTBEHHOCTb 3a Bpes, NPUYUHEHHDI BCheacTBUE HeA0CTaTKOB
ToBapa (pa6oTbl, ycnyru)

1. Bpea, NPWYMHEHHbIA KU3HW, 340POBbLIO WM  MMYLLECTBY NoOTpebutens BcaeacTBUe
KOHCTPYKTUBHbIX, NPOWU3BOACTBEHHbIX, PELENTYPHbIX UAN MHbIX HeL0CTaTKOB ToBapa (paboTsl, ycayru),
NOA/IEXKUT BO3MELLEHMIO B MOSIHOM 06beME.

2. I'IpaBo Tpe6OBaTb Bo3melieHnAa Bpeda, NpUYMHEHHOro BcCneancrsne HenoCTaTKOB TOBapa
(pa60TbI, YC}'IYI'M), NMPU3HaeTCA 3a nobbim norepneswmm He3aBUCMMO OT TOro, COCToA1 OH B A0TOBOPHbIX
OTHOWEHUAX C NnpoaaBL oM (MCI'IO/]HMTEIIEM) UNnN HET.

3. Bpe,u,, FlpMLiMHEHHbIVI KU3HWN, 300POBLIO NN UMYLLLECTBY I'IOTpe6MTEI'IFI, noanexxumtT BoO3aMmeleHUIO,
ecnu spes npnvYnHeEH B Te4eHne yCtTaHOBNIEHHOTO CPOKa Cﬂy)'K6bI NN CPOKa rogHOCTU TOBapa (pa60TbI).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) AoMKEH BbiTb YCTAHOBJEH B COOTBETCTBMM C NMyHKTamu 2, 4
CTaTbM 5 HACTOALLEro 3aKOHA CPOK CAYKBbl MM CPOK FOAHOCTU, HO OH He YCTaHOBAEH, AMb0o NoTpebuTento
He 6blNa NpefoCcTaBAeHA NOJHAA M AOCTOBEPHAA MHPOPMALUMA O CPOKe CAYKObl AN CPOKE FoAHOCTH,
b0 noTpebutens He 6bin NPOMHGOPMUPOBAH O HEOBXOANUMbBIX AEWCTBUAX MO UCTEYEHUU CPOKA CNYHKObI
WY CPOKa rogHOCTU M BO3MOXKHbIX NOCAEACTBUAX NPU HEBbINOHEHUN YKa3aHHbIX AeNCTBUI, 1Mbo ToBap
(pe3ynbTat paboTbl) NO UCTEYEHUWN ITUX CPOKOB NPEACTABAAET OMNACHOCTb A KU3HU U 340P0BbA, Bpes,
NOANEKUT BOSMELLEHMIO HE3AaBMCUMO OT BPEMEHU €0 NPUYNHEHUS.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun B cooTBeTCTBUM € NYHKTOM 1 cTaTbu 5 HacToAlero 3aKoHa M3roToBUTENb (MCNOAHUTENDL) He
YCTaHOBWA Ha ToBap (paboTy) CpoK cayK6bl, Bpes NoaneXuT BOSMELLEHMUIO B C/ly4ae ero NPUYMHEHUA B
TeyeHue AeCcATU NIET CO AHA Nepeaaym ToBapa (paboTbl) NnoTpebuTtento, a ecam AeHb Nepeaayn yCTaHOBUTb
HEBO3MOXHO, C AaTbl U3rOTOB/NIEHUA TOBapa (OKOHYaHWUA BbINOHEHWA pPaboTbl).

Bpegs, I'lpM‘-IMHGHHbIVI Bcnegcrsmne He4OCTaTKOB TOBapa, NOANEXUT BO3MELWEHUIO NPOAaBLOM NN
n3roTosuTesIeM ToBapa no Bbl60py nortepnesLwiero.

Bpegs, ﬂpMHMHeHHbIVI Bcneacrsmne HenoCTtaTkoB pa6OTbI nnn ycnyru, nognexmt BO3MeLLEHUNIO
ncnonHuTenem.
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4. N3rotoBuUTENb (MCNONHUTENB) HECET OTBETCTBEHHOCTb 3a Bpes, NPUYMHEHHbIN }KU3HU, 300P0BbIO
WM UMYLLLECTBY NOTPebuTens B CBA3M C UCNOIb30BAaHNMEM MaTepManioB, 060pya0BaHUA, UHCTPYMEHTOB U
WHbIX CPeACTB, HeobXxoAMMbIX A/ MPOU3BOACTBA TOBAPOB (BbIMOAHEHWA PAbOT, OKasaHua ycayr),
HE3aBMCUMO OT TOro, MO3BOJISAN YPOBEHb HAaYUYHbIX U TEXHUYECKUX 3HAHMI BbISIBUTb UX 0CObBble CBOMCTBA
WU HeT.

5. U3rotoeutenb (MCnonHUTeNb, npoaasel,) ocBoboXAaeTcA OT OTBETCTBEHHOCTU, €CAN [OKaXKeET,
4TO Bped NPUYMHEH BCNeACTBUE HENPEOA0IMMON CUNbI UK HapyLLEHUA NOTPebuTenem yCTaHOBIEHHbIX
npaBua UCMO/Ib30BaHNA, XPaHEHMA UM TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayrum).

KoHcynbTaHTlAOC: npumeyaHue.
O KoMneHcauMm MopasibHOro Bpeda cM. TakxKe naparpad 4 rnasbl 59 MK PO.

CratbAa 15. KomneHcauma mopanbHOro speaa

MopanbHblA  Bpes, MPUYMHEHHbIA NOTPebuTento BCAEACTBME HapyLIEHWs M3roTOBUTENEM
(ucnonHuTenem,  npogasBUOM,  YMNOJHOMOYEHHOW  OpraHusauumem MAW  YNOJHOMOYEHHbIM
WHAMBUAYANbHBIM  NpeanpuHUMaTenem, WMMNOPTepom) npaB notpebutensa, npesyCMOTPEHHbIX
3aKOHaMM WM NPaBOBbIMM aKkTammn Poccuiickoit Pepepaumu, peryampyrowMmm OTHOLWEHMA B 061acTy
3aluTbl NpaB noTpebuTenei, NOANEKUT KOMMNEHCALMU NPUYMHUTENEM BPEAA NPU HANUUYUKN €0 BUHDI.
Pasmep KomneHcauun mopanbHOro Bpesa onpeaenserTcsa CyaoM U He 3aBUCUT OT pasmepa BO3MELLEHUA
MMYLLECTBEHHOTO Bpeaa.

(8 pen. PepepanbHbIx 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

KomneHcaumna MOPaZIbHOro Bpeaa OCyLWeCTBNIAETCA HE3AaBUCMMO OT BO3MELLEHNA UMY LLLECTBEHHOTO
Bpeaa N NOHECEHHbIX ﬂOTpE6MT€ﬂeM Y6bITKOB.

CraTtba 16. HepelcTBMTENbHOCTb YC/I0BUIA AOrOBOPA, YIWEeMAAKOLWMUX NpaBa noTpeburtens

1. Ycnosua Aorosopa, yuwemaawouwme npasa I'IOTpe6MTEIIF| no CpaBHEHUIO C NpaBUIamMu,
YCTaHOB/ZIEHHbIMU 3aKOHaMW UM UHBIMU NMPaBOBbIMU aKTaMM Poccuitckoi CDe,u,epau,MM B obnactu 3alnThbI
npas ﬂOTpEGMTeﬂeVI, NMPU3HAOTCA He,D,EI\;ICTBMTEIIbeIMM.

Echn s pe3ysbTate NCNOJIHEHNA O0roBopa, yuwemaarLwero npasa I'IOTpGGMTe!'IFI, Y HEro BO3HUKN
Y6bITKVI, OHU NoAaNneXaT BO3MeLWeHN0 N3rotoentTenem (MCFIO!'IHMTEJ'IEM, ﬂpOAaBLI,OM) B NOJIHOM 0b6beme.

2. 3anpeuwaetca obycnoeamBatb NpuobpeTeHMe oAHMX ToBapoB (paboT, ycnyr) ob6sa3aTenbHbIM
npuobpeTeHneM WHbIX ToBapoB (paboT, ycayr). YObITKM, NPUYMHEHHbIE NOTpebuTento BcaeacTBUE
HapylweHWs ero npasa Ha cBO6OAHLIVA Bblbop TOBapoB (paboT, ycayr), BO3MELLAOTCA NPOAABLLOM
(ncnonHuTenem) B nonHom obbeme.

3anpewaetca obycnoBaMBaTb yA0BAETBOPeHUe TpeboBaHUI noTpebutenei, npeabaABAAEMbIX B
TeYyeHue rapaHTMIMHOro CPOKa, YCI0BUAMM, HE CBA3AHHbIMM C He40CTaTKamun ToBapoB (paborT, ycayr).
(ab3au BBegeH PeaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

3. Npogaasel, (McnonHUTeNb) He BNpaBe 6e3 cornacua NoTpebuTens BbIMNOAHATbL AONOJHUTENbHbIE
paboTbl, ycnyru 3a naaty. Motpebutenb BnpaBe 0TKasaTbCA OT ONAATbl TaKMX PaboT (ycayr), a ecnm oHu
onJlayeHbl, NoTpebuTens Brnpase notpeboBaTb OT NPoAaBuUa (MCMONHMTENs) BO3BpaTa YNNAYEHHOM
cymmbl. Cornacme notpebutensa Ha BbINOJIHEHWE AONONHUTE/bHLIX PAaboT, ycayr 3a naaTy opopmaseTca
npoAaBLOM (MCMONHMTENEM) B NUCbMEHHOW Gopme, ecan MHOoe He NpesycMOTpeHo deaepanbHbim
33aKOHOM.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2013 N 363-D3)

Cratba 16.1. Popmbl M NOPAAOK ONNATbl NpPU NpoAaXKe TOBapoB (BbINONHEHUU paboT, OKa3aHUK
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yenyr)
(sBepeHa depepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. NpoaaseL, (UcnonHUTENb) 0653aH obecneynTb BO3MOXKHOCTb OMJaThl TOBApoB (pabort, ycayr)
nyTem MCnosib3oBaHNA HaAUWMOHA/IbHbIX MAaTeXHbIX MHCTPYMEHTOB, a TaKXe Ha/IM4HbIX pacyeToB No
BbIOOpPY NoTpebuTens.

06s3aHHOCTb 0becneunTb BO3MOXHOCTb OMAaTbl TOBapoB (paboT, ycayr) ¢ MCNo/ib30BaHUEM
HaUMOHa/NIbHbIX NaTeXHbIX WUHCTPYMEHTOB B pPaMKaX HaLLMOHaﬂbHOVI CUCTEMDbI nNJ1IaTeEXHbIX KapT
pacnpocTpaHsaeTcs Ha NpoaaBua (MCNoNHUTENS), Y KOTOPOro BbipyyKa OT peannsauumn ToBapos (pabor,
YCAyr) 3a NpeaLwecTBYOLWMA KaneHaapHbIN rof, NpeBblllaeT COPOK MUAINOHOB pybaeid.

Ecnm mecto onnatbl ToBapoB (paboT, yc/yr) HaxoAuUTCA B MecTe, T4e He NPeaoCTaBAAoTCa YCayru
[OCTyna K MOABUMXKHOW paauoTenedoHHOW cBA3M U (MNM) cpencTBam KOMNEKTMBHOMO A0CTyna K
MHPOPMaALMOHHO-TEIEKOMMYHUKALMOHHOW ceTu "UHTepHeT", npogasel, (McnoNHUTeNb) 0cBOBOXKAAETCA
oT o6s3aHHOCTM obecneuntb B 3TOM MeCTe BO3MOMKHOCTb OM/aTbl ToBapoB (paboT, ycayr) c
MCMNO/Ib30BaHNEM HaLMOHa/bHbIX MNAATEXHbIX MHCTPYMEHTOB.

Mpopasel, ocBoboxpgaetca OT 06a3aHHOCTM 0b6ecneyYnTb BO3MOMKHOCTb OMJIaTbl TOBApPOB C
MUCNO/Ib30BaHMEM HaLUMOHANbHbIX NAATEXHbIX WMHCTPYMEHTOB B TOProBOM OOBEKTE, BblpyyKa OT
peanusaumm TOBapOB B KOTOPOM COCTaB/AseT MeHee NATM MWIJIMOHOB pybnel 3a npeaLlecTByHOLMiA
KaneHAapHbIl rog,

(n. 1 B8 pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycayr) MoXeT NpousBOAUTbLCA NOTpebuTesnem B COOTBETCTBUMM C
YKasaHveM npojaBua (McnosHWTeNns) nytem pacyeToB yepe3 CyObEKTOB HALMOHANbHOW MAATEXHOW
CUCTEMbI, OCYLECTBAAIOWMX OKasaHWe NAATeXHbIX YCAYyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit deasepaummM O HaUMOHANLHOM MNATEXKHOM CUCTEeMe, €C/IM MHOe He YCTaHOBJIEHO
beaepanbHbIMM 3aKOHAMM UM MHBIMKM HOPMaTMBHbBIMM MPABOBbIMK akTamu Poccuiickon degepauunn.

3. Mpw onnate ToBapoB (pPaboT, ycayr) HANMYHLIMU LOEHEXHbIMW CPeacTBamu 06A3aTenbCcTBa
notpebutena nepen npoaaBuoOM (McnosHUTENem) No onnate ToBapoB (paboT, ycnyr) cuuTatoTca
MCMONIHEHHbIMW B Pasmepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTa BHECEHWA HAZIMUYHBIX AEHEKHbIX
cpencte npogasBuy (McnonHuTento) AnMb60 nnaTexXHomy areHTy (cybareHTy), OCyLLecTBAsOLLEMY
AeATeNbHOCTb NO NpUemMy naaTexen GUsanyeckux auL,

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepesoda NpeaocTaBiseMbIX NoTPebuTenem HaMyHbIX
[AEeHEeXHbIX cpeacTB 6e3 oTKpbITUA BAHKOBCKOro cyeTa o6s3aTenbcTBa NoTpebuTenn nepes npoaaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycayr) cUMTalOTCA UCNOMHEHHBIMU B PasMepe BHECEHHbIX
[AEHEXHbIX CPeAcTB C MOMEHTA BHECEHMA NOTpebuTenem HaJMYHbIX OEHEXKHbIX CPEeACTB KpeauTHOM
opraHusaunmn anbo GaHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), oCyLecTBAAIOWMM AeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon PesepalMm 0 HaLMOHaAbHOW NAATEXHOM cucTeme.

Mpwu onnaTe ToBapos (paboT, ycayr) nyTem NepeBoaa AeHEXKHbIX CPEACTB B pamKax MPUMeEHAEMbIX
dopm 6e3HannyHbIX pacyeToB 06s3aTeNbCTBa NOTpPebuTena nepes NpPoAaBLOM (McnonHUTenem) no
onnaTte ToBapoB (paboT, ycnyr) cYMTAlOTCA UCMONAHEHHLIMW B CYMME, YKa3aHHOW B pacrnopsaXeHuu o
nepeBoAe AEHEeXHbIX CPeacTB, C MOMEHTa MOATBEPXKAEHMA €ro WCNofHeHua obcayKuBatoLwen
noTpebuTens KpeamuTHOW opraHM3aLumen.

4. MNpw onnate ToBapoBs (paboT, ycayr) npoaasuy (MCNONHMTENIO) 3aMnpeLLeHO YCTaHaBAMBaTbL B
OTHOLLEHWM O4HOrO BMAA TOBapoB (paboT, yciyr) pasnnyHblie LeHbl B 3aBUCMMOCTM OT cnocoba Mx onnatbl
NoCpPeACTBOM Ha/IMYHbIX PACYETOB UM B pamKax NpumMeHsaembix Gopm 6e3HaNNYHbIX PacyeToB.

5. Mpopasel, (MCNOAHMTENb) HeceT OTBETCTBEHHOCTb 3a BO3HMKLWIME Yy noTpebutens yb6bITKM,
Bbl3BaHHble HapyleHMem TpeboBaHMUIM NyHKTa 1 HacToALLeN CTaTbM.
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Cratba 17. CypebHasn 3awmTa npas notpeburteneun

KoHcynbTaHTlAOC: NpumeyaHue.
O paccMOTpeHMM Ccyfamu TPaXKOAHCKMX Aen Mo chnopam O 3awuTe npas noTpebutenein cm.
MNMocTtaHoBneHwue MNMneHyma BepxosHoro Cyaa P® ot 28 ntoHa 2012 r. N 17.

1. 3awmTa npaB noTpebuTenen ocyLecTBAAETCA CYya0M.
2. ckm 0 3awwmTe npas notpebuTtenen moryTt 6biTb NpeabasaeHbl Mo BbIOOPY UCTLA B CyA, MO MeCTy:

HaxoXgeHunAa opraHn3aummn, a ecimt OTBETYHNKOM ABNAETCA VIH,CI,VIBVILI'yal'IbeIl‘/JI npeanpuHmMmartenb, -
ero XXuntenbCtBa,

KUTEeNbCTBa U I'Ipe6bIBaHVIFI UCTUa,
3aK/Ilo4eHNA AN NCNOSTHEHKMA O0roBopa.

Ecnm uck K opraHmMsauuMu BbiTEKAET M3 AesaTeNbHOCTM ee duaMana UM NpeacTaBUTeNbCTBA, OH
MOXKeT bbITb NPeabABAEH B CY4 NO MECTY HaxoXaeHusa ee duamMana uam npeacrTaBuTeIbCTaea.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenn, uMHble MUCTUbl MO WCKAaM, CBA3AHHbIM C HapylleHWMem npaB noTpebuTenei,
0cBOOOXKAAOTCA OT yNAaTbl rOCYAapPCTBEHHOM MOWJIMHBI B COOTBETCTBMM C 3aKOHOZATENbCTBOM
Poccuiickon degepauymm o Hanorax u cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

lnasa Il. 3ALLUTA NPAB NOTPEBUTENEN NPU NPOAANKE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. MpaBa noTpebutens npu o6HapyXeHMU B TOBape He0CTATKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTenb B cayyae obHapyKeHMA B TOBape HeA0CTaTKOB, EC/IM OHU He BblM OroBOpeHbI
npoAaBuUoMm, NO CBOEMY BblbOpy BrNpase:

noTpeboBaTb 3aMeHbI Ha TOBAp 3TOWM e MapPKU (3TUX Ke moaenu u (uan) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOM e TOBap APYroi MapKku (Moaenn, apTMKyIa) C COOTBETCTBYIOWMM
nepepacyeTom MOKYNHOW LieHbl;

I'IOTpE6OBaTb COpa3mMepHOro ymeHbleHuaA I'IOKVI'IHOVI LUEHbI;

I'IOTpe6OBaTb He3ameannTesibHoro 6e33031v\e3p,Horo YCTPpaHEHNA HEeOOCTAaTKOB TOBapa WK
BO3MeELWLEHNA pacXoa0B Ha UX UCnpaBaeHne I'IOTpE6MTEJ'IEM UIN TPETbUM NTNLLOM,

OTKa3aTbCA OT UCNOJIHEHUA A0roBopa Kynan-npoaaru u I'IOTpE6OBaTb BO3BpaTa ynnaquHon 3a
TOoBap cymmbl. o Tp66OBaHVIIO npogasua M 3a ero cyer I'IOTpE6MT€!'Ib AON1XKeH BO3BpPaATUTb TOBap C
HeAOoCTaTKaMM.

Mpu aTom noTpebuTens Bnpase NoTpeboBaTh TaKkKe NOSHOIo BO3MELLEHNA YObITKOB, NPUYUHEHHbIX
emy BCNeACTBME NPOAAXKWM ToBapa HeHaA/e)allero KayectBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHblE  HACTOALWMM 3aKOHOM A4A YAOBNETBOPEHMA COOTBETCTBYHOWMX TpeboBaHMI
norpebutens.
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B OTHOLLIEHMM TEXHUYECKM CNOXKHOro ToBapa noTpebuTens B cayvyae OOHAPYKEHUS B Hem
HeA0CTaTKOB BMpaBe OTKa3aTbCA OT MCMONHEHMA [A0roBopa KynauM-npoAaxu u notpebosatb BO3BpaTa
yniaayeHHOM 3a TaKOM TOBap cyMMbl IMH0 NpeabsaBUTb TPebOBaHWE O ero 3aMeHe Ha TOBApP 3TOM e MapKu
(mopenu, apTMKyna) An Ha Takol e ToBap APYroi mapKku (Moaenun, apTUKyIa) C COOTBETCTBYHOLIUM
nepepacyeTom MOKYMNHOM LieHbl B TeYeHMe NATHAALUATU AHEN Co AHA nepedadyn NoTpebuTento Takoro
ToBapa. Mo ncteyeHnn 3TOoro cpoKa ykasaHHble TpeboBaHMA MoasiexkaT yA0BAETBOPEHUIO B O4HOM U3
cneayowmx cay4yaes:

0oBHapy»KeHue cyLLecTBEHHOro Hea0CTaTka ToBapa;
HapyLUeHMe YCTaHOB/IEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHEeHNA HeA0CTaTKOB TOBapa;

HEBO3MOMHOCTb WCMNO/Ib30BaHWA TOBapa B TeEYEHME KaX[oro roda rapaHTUMIMHOrO CPoOKa B
COBOKYMHOCTU 6onee Yem TpuAauaTb AHEN BCNEACTBME HEOAHOKPATHOrO YCTPaHEHUA ero Pas/inyHbIX
HEe0CTaTKOB.

MepeyeHb TEXHUMYECKU CNOMHbIX TOBapoB YyTBepXkaaetrca [lpaBuTenbCcTBOM Poccuiickom
depepauum.
(n. 1 B8 pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAwel cTaTbW, MPEeAbABAAIOTCA noTpebutenem
npogasuy /AMb6O YMNOJNHOMOYEHHOW OpraHM3auum WAM  YNOJHOMOYEHHOMY MWHAMBUAYA/IbHOMY
npeanpuHUmaTento.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. NMoTtpebutens BNpase NpeabaBuTb TpeboBaHMA, yKasaHHble B ab3aL,ax BTOPOM M MNATOM NyHKTa 1
HacTosIEN CTaTbW, M3rOTOBMTE/NO, YMNOJHOMOYEHHOM OpraHM3auuM WAW  YNOJHOMOYEHHOMY
WHAMBMAYANIbHOMY NPeanpUHMMATENIO, UMMNOPTEPY.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

Bmecto npeabaBneHunn 3Tux TpebosaHMiA NoTpebutenb BnpaBe BO3BPaTUTb M3rOTOBUTENO WU
MMMNopTepPY TOBap HeHaaexalllero Kayectsa M noTpeboBaTb BO3BpaTa ynaadyeHHOM 3a HEero CyMmMmbl.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe Yy noTpebuTens KaccoBOro WMAM TOBAPHOIMO YeKka J/IMBO WMHOro [AOKYMEHTa,
yaocTtoBepalowmx $akT M ycloBMA MOKYMNKUM ToBapa, He SBAAETCA OCHOBAaHWEM AN OTKasa B
yA0B/IETBOPEHMM ero TpeboBaHNN.

Mpogasel,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpPraHW3auMa  WAM  YNOAHOMOYEHHbIN
WHAMBUAYANbHbIA NpeanpuHMMaTeNb, MMNopTep 0bA3aHbl NPUHATL TOBAp HEHAANEeXKaLlero KayecTsa y
noTpebuTens u B cayvae HeobXoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. NoTpebuTtens Bnpase
y4yacTBOBATb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o0 NpuuYMHax BO3HWMKHOBEHMA HEAOCTaTKOB TOBapa npojasel, (M3roToBUTeNb),
YNOAHOMOYEHHaA OpraHM3aLma Uan ynoJIHOMOYEHHbIN MHAMBMAYAAbHbIA NpeanpUHMMaTENb, UMMIOPTEP
06A3aHbl NPOBECTM 3KCMepTM3y TOoBapa 3a CBOM CYET. IJKCNepTM3a ToBapa NPOBOAMTCA B CPOKM,
yCTaHOBAEHHble cTaTbamn 20, 21 n 22 HactoAwero 3akoHa AN1A YA0B/IETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHuii noTpebuTens. NoTpebuTtenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM IKCNEPTU3bl TOBapa
M B CAy4yae Hecornacusi C ee pesysibTaTaMu OCNOPWUTb 3aK/lOYEHUE TaKOoM 3KcnepTusbl B cyaebHoOm
nopazake.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTe aKcnepTU3bl TOBapa YCTAaHOB/IEHO, YTO €ro He[0CTaTKU BO3HUKAM BCaeacTBue
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06CTOATENbCTB, 33 KOTOPble He OTBeYaeT npogasel, (M3roToBuTeNb), NoTpebutenb o6s3aH BO3MECTUTL
npoaasLy (M3roToBMTENIO), YNOJHOMOYEHHOM OpraHu3aLmm Uam ynoJHOMOYEHHOMY UHAMBUAYAbHOMY
npeagnpuUHUMATENtO, MUMNOPTEPY pPacxodbl Ha MPOBEAEHME 3KCMEPTU3bl, a TaKXKe CBA3aHHble C ee
npoBeAEeHNEM PACXOAbl HA XPaHEHME N TPAHCNOPTMPOBKY TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. Mpogasel (M3roTOBWUTENDL), YNONHOMOYEHHAA OPraHWM3aUMA WU YNOJHOMOYEHHbIN
WHAMBMAYA/bHbIN NpeanpuHMMaTes b, MMNOPTEP OTBEYAeT 33 HeAOCTATKM TOBapa, HAa KOTOpPbIM He
YCTaHOB/IEH FAPAHTUIAHDBIN CPOK, ecn NoTpebuTenb AOKAXKEeT, YTO OHU BO3HWMKAW A0 Nepefayu ToBapa
I'IOTpe6VITe]HO U1 no NpnYnHam, BOSHUKWLMM A0 3TOro MOMeEHTa.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHWWN TOBapa, Ha KOTOPbIN YCTaHOBAEH FapaHTUIHbIN CPOK, Npoaasel, (M3roToBUTEND),
YNO/IHOMOYEHHAA OPraHn3aLma UAn YNoJHOMOYEHHbIA MHAMBUAYA/IbHbIM NPpeaAnpPUHUMATENb, UMIOPTEP
OTBeYaeT 3a HeJOoCTaTKM TOBapa, €CAM He AOKAXKeT, YTO OHW BO3HMKAM Mocne nepefayy ToBapa
notpebutento BcreacTBME HapylweHWs noTpebuTenem nNpaBUA  WUCNO/b30BAHWUA, XPaHEHUA WK
TPAHCNOPTUPOBKM TOBApa, AENCTBUN TPETbUX UL, UIN HENPEOLOJMMON CUNbI.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

7. OocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom bonee NAaTn KNAorpammoB ANA PEMOHTA,
YUEHKN, 3aMeHbl U (MAKn) BO3BpaT UX MOTPebUTeNto OCyLEecTBAAITCA CMAaMU M 3a cYyeT MNpoaasLa
(n3rotoBuUTENA, YNOAHOMOYEHHOM  OpraHU3auMM  WAU  YNOJHOMOYEHHOTO  WHAUBUAYANLHOIO
npeanpuHUMmaTens, MmnopTepa). B cnyyae HencnonHeHMA AaHHOM 06A3aHHOCTH, a TaKsKe NPU OTCYTCTBUU
npoaasua (M3rotoBUTENs, YNONHOMOYEHHOW OpraHM3auMmM UAM YNOAHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuHUMaTens, MMNopTepa) B MecTe HaxoxAaeHusa notpebutena poctaska W (uan) BosspaT
YKa3aHHbIX TOBapOB MOTYT OCYLLECTBAATbCA noTpebuTenem. lMpu 3Tom npogasel, (M3roToBuTeNb,
YNONHOMOYEHHAsA oOpraHu3aumMa WAM  YNOJNHOMOYEHHbIA UHAMBUAYaNbHbIA  NpeanpUHUMaTENDb,
mmnopTtep) obsa3aH BO3IMECTUTb NOTPEOUTEND pacxonbl, CBA3aHHbIE C AOCTAaBKOW M (MAKM) BO3BpaTOM
YKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 19. CpoKu npepbasneHus notpebutenem rpeboBaHMii B OTHOLIEHUU HEA0CTAaTKOB TOBapa

1. NoTpebutenb BnpaBe nNpeabABUTbL MNPEAYCMOTPEHHble cTaTbelr 18 HacToAwero 3aKoHa
TpeboBaHMA K NpoaaBuy (M3roToBMTENHD, YNOAHOMOYEHHOM OPraHM3auMM WAW YNOAHOMOYEHHOMY
WHAMBUAYANbHOMY NPEeAnpUHUMATENO, UMMOPTEPY) B OTHOWEHMM HEAOCTATKOB TOBapa, €CAN OHM
O06HapyrKeHbl B TEYEHWE FAPAHTUNHOIO CPOKa UM CPOKa FOAHOCTY.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLEHNN TOBAPOB, Ha KOTOPbIE rapaHTUIHbIE CPOKM WM CPOKM TOAHOCTU He YCTaHOBAEHDI,
noTpebutenb Bnpase NPeabABUTb YKasaHHble TpeboBaHWA, eCAN HeA0CTaTKM TOBAapOB 06HapY»KeHbl B
pasyMHbI CPOK, HO B Npeaenax AByX NeT Co AHA nepegayn ux notpebutento, ecam 6onee anmTenbHble
CPOKM He YCTaHOB/IeHbl 33aKOHOM WY 4OTOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIAHbIV CPOK TOBapa, a TaKXKe CPOK ero cnyxbbl MCUMCNAETCA COo AHA nepegayn ToBapa
notpebutento, ecan WHoe He MpPeaycMOTPeHO AorosBopom. EcauM geHb nepegayn yCTaHOBMTb
HEBO3MOXHO, 3TU CPOKM MCUYUCAAKOTCA CO AHA U3rOTOBAEHMNA TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBW, oAexAObl M NPOYMX) 3TU CPOKMU MCHUCAAIOTCA C MOMEHTA
HaCTyMn/JeHnA COOTBETCTBYIOWEro Ce30Ha, CPOK HACTyNAeHUA KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbektamm Poccuiickot degepaumm UcxoAa U3 KAMMATUYECKMX YCIOBUIA MecTa HaxoXAaeHun
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nortpebutenei.

Mpu npogaxke ToBapoB No ob6pasL,am, MO MOYTE, @ TAKXKe B CAy4asax, €CIM MOMEHT 3aK/oYeHUA
[0roBopa Kynam-npogarkM M MOMEHT nepegayu ToBapa NoTpebutento He COBMAZAlOT, 3TU CPOKMU
WUCYUCNAIOTCA CO AHA [0CTaBKM ToBapa noTpebutento. Ecam notpebutenb nuvweH BO3MOMKHOCTU
MCMO/Ib30BaTb TOBApP BCAEACTBME OOCTOATENbCTB, 3aBMCALLMX OT MNpogasua (B 4YacTHOCTM, TOBap
HY)KaeTcA B CreuuanbHOM YCTAaHOBKE, MOAKNOYEHUM UAN cOOpKe, B HEM WMEIOTCA HeAoCTaTKu),
rapaHTUMHbIA CPOK He TeYyeT A0 YCTPAHEeHMA NPOoAaBLLOM Takux obcToaTenbcts. Ecan aeHb AOCTaBKY,
YCTaHOBKM, MOAKAOYeHMA, cOOpPKM ToBapa, YCTPaHEHWA 3aBUCALLMX OT npoAaBua ObBCTOATENbCTB,
BC/eACTBME KOTOPbIX MOTPebUTenb He MOXKEeT WMCMOo/b30BaTb TOBap MO HAa3HAYeHUIo, OonpeaenuTb
HEBO3MOXHO, 3TN CPOKM UCYUCAAIOTCA CO AHA 3aKHOYEHNA AOTOBOPA KYNAU-MIPOSANKM.

(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, ckatoyeH. - PegepanbHblii 3akoH 0T 17.12.1999 N 212-93.

CpoK rogHoCTM ToBapa onpeaenserca NepuoLom, MCYUCIAAEMbIM CO AHA M3rOTOBJEHUA TOBapa, B
TeyeHWe KOTOPOro OH MPUroAeH K WMCNOAb30BaHMIO, UM AaTOW, A0 HACTyN/AeHWA KOTOpPOi ToBap
NPUTOAEH K UCNOb30BAHUIO.

MpPoAo/KUTENBHOCTD  CPOKA FOAHOCTM TOBAapa AOJ/KHA COOTBETCTBOBAaTb 06s3aTesibHbIM
TpeboBaHMAM K He30nacHOCTM ToBapa.
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. I’apaHTMVlele CPOKN MOTYT YCTaHaB/IMBAaTbCA Ha KOMNJIEKTYIOLWMNE n3genna n CoOCtaBHble 4actu
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKU Ha KOMMNAEKTyOWmne n3gennma n CoCtaBHble 4YaCtn NCHUCTAKOTCA
B TOM Xe nopAankKe, 4to 1 FapaHTMﬁHblﬁ CPOK Ha OCHOBHOI1 TOBap.

lapaHTUNHbIE CPOKM Ha KOMMNIEKTYIOLWME U3AENUSA U COCTaBHbIe YacTu TOBapa CYMTaOTCA paBHbIMU
rapaHTUIHOMY CPOKY Ha OCHOBHOE M3aenne, eci UHOe He YCTaHOBAEHO A0roBopoM. B cnyyae, ecnv Ha
KOMMAEKTyloWee M3aenMe M COCTaBHYHO 4YacTb TOoBapa B [lOrOBOPE YCTaHOBJ/IEH rapaHTUMHbIA CPOK
MeHblUen NPOoAOC/KUTENbHOCTU, YeM FapaHTUIAHbIN CPOK Ha OCHOBHOE M3aenune, noTpebutens Brnpase
npeabaBUTb TPeboBaHMA, CBA3AHHbIE C HeAO0CTaTKaMM KOMMNIEKTYHOWEero M3aenma U CoCTaBHOM YacTu
ToBapa, NPY UX OBHAPY)KEHUU B TedeHue rapaHTUIHOrO CPOKa Ha OCHOBHOE U3Aenve, ecan UHoe He
npeaycmMoTpeHo A0roBopoMm.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun Ha KoMnneKTyowee nsaenne yCTaHOBNEH rapaHTUMHBIN CPOK 60/bLel NPOAOIKUTENBHOCTH,
YyeM rapaHTUIHbIN CPOK Ha OCHOBHOM TOBap, NOTPebuTeNb BNpase NpeabaBuTb TpeboBaHMA B OTHOLWEHUN
HeJO0CTaTKOB TOBapa NpW YCNOBUK, YTO HEAO0CTAaTKM KOMMAEKTYIOWEro naenna obHapyKeHbl B TeYeHne
rapaHTMIHOIO CPOKa Ha 3TO M34eniMe, He3aBUCMMO OT MUCTEYEHUS FapaHTMIHOIO CpoKa Ha OCHOBHOM
ToBap.

4, CpOKM, YKa3aHHblE B HaCTOﬂLLI,eﬁ CTaTbe, 40BOAATCA A0 CBeAEHUA I'IOTpE6MTEI'Iﬂ B MH(I)OpMaLI,MVI o
TOBape, HpEAOCTaBnﬂeMOVI I'IOTpe6MTe/'IlO B COOTBETCTBUM CO cTaTbel 10 HacToALWero 3akoHa.

5. B cnyyanx, Korga npegycmMoTpeHHbI 40rOBOPOM FrapaHTUIHBIN CPOK COCTaBAAET MEHee ABYX /ieT
N HeAOCTaTKM ToBapa o6HapyKeHbl NOTPebUTeNEeM MO UCTEYEHMM FaPAHTUMHOrO CPOKA, HO B Npeaenax
ABYX NeT, noTpebutenb BNpase NpeabaBUTb NpoaasLy (M3roToBMTeNto) TpeboBaHUA, MPeayCMOTPEHHbIE
cTaTbelt 18 HacToAwero 3aKoHa, ec/iM AOKaXKeT, YTo HeAOoCTaTKM ToBapa BO3HWMKAM 4O ero nepegayu
NnoTpebuTeNto UAN NO NPUYMHAM, BOSHUKLIMM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®enepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

6. B C/Qly4yae BblABNEHUA CylWleCTBeHHbIX HEOQOCTATKOB TOBaApa I'lOTpe6VITe!'Ib BNpase npegbvABuUTb
N3roToBUTENIO (yI'IOJ'IHOMO‘-IeHHOVI OopraHunsauuun nim  ynoanHomMmo4vyeHHomy  UHAOUBUAYA/ZIbHOMY
npegnpuHNMmaTento, wvmopTepy) Tpe6OBaHMe (o} 6e3BO3Me3AHOM YCTPaHEHUN TaKUX HEJ0CTAaTKOB, eC/in
AOKaXeT, YTO OHU BO3HUKAN A0 nepeavyn ToBapa I'IOTpE6MTe}'IIO U1 Nno Nnpu4nNHam, BOSHUKLWNM A0 3TOro
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MOMeHTA. YKaszaHHoe TpeboBaHne MoXeT bbiTb NpeabABAEHO, €CIN HEAOCTATKM TOBapa 06HapyKeHbl N0
MCTEeYEeHUM ABYX NIET CO AHA Nepeaadn ToBapa notTpebuTento, B Te4eHne yCTaHOBAEHHOrO Ha TOBap CPOKa
Cny)K6bI nnn B TedeHne AecCATn NeT Co AHA nepeaayvyum ToBapa I'IOTpe6VITe}'IIO B C/ly4ae HeyCTaHOB/eHUA
CpOKa cnyxbbl. Ecnm yKasaHHOe TpeboBaHMe He yA0BNEeTBOPEHO B TeYEeHMe ABaALATM AHEN CO AHA ero
npeabaB/ieHMa notTpebutenem nnm obHapy*KeHHbIM MM HegoCTaTOK TOBapa ABAAETCA HeyCTPaHMMbIM,
notpebutenb No ceoemy BbiboOpy BNpasBe NpeabsBUTb M3rOoTOBUTENO (YNONHOMOYEHHOM OpraHu3auum
WAN YNONHOMOYEHHOMY UHAMBUAYAIbHOMY MpeanpUHUMaTeNnto, UMNopTepy) NHble NPeayCcCMOTPEHHbIE
NyHKTOM 3 cTtatbk 18 HactoAwero 3akoHa TpeboBaHMA WMAW BO3BPATUTb TOBAP W3rOTOBUTE/HO
(ynonHomoueHHOl opraHuMsauym MAU YNOJHOMOYEHHOMY WHAMBUAYANbHOMY NPEeAnpPUHUMATENIO,
umnopTtepy) n noTpebosaTtb Bo3BpaTa ynaayeHHOW AeHEKHOW CYMMbl.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB ToBapa u3rotosutenem (NpogaBLOM, YNOJIHOMOYEHHOMN
opraHusaumeit UM yNnoJIHOMOUYEHHbIM UHAUBUAYANbHBIM NpeanpUHUMaTENIeM, UMNOPTEPOM)
(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm CpoK ycTpaHeHmMs He40CTaTKOB TOBapa He onpe/esieH B MMCbMEHHOMN dopme cornalieHmem
CTOPOH, 3TW HeAOCTaTKM AO0/MKHbl OblTb YCTpaHeHbl M3rotoBuTesnem (NpPoAaBLLOM, YNOJHOMOYEHHOM
opraHvMsaumMern WAUM  YNOJHOMOYEHHbIM WHAMBUAYANbHbIM  MpegnpUuHUMaTEeNnem, UMNOPTEPOM)
He3ameaNUTeNbHO, TO eCTb B MMHUMAabHbIN CPOK, 06 bEKTUBHO HEOBXOAUMBIN ANA UX YCTPaHEHUA C
yyeToM 06bl4HO NpumeHsemoro crnocoba. CpoK ycTpaHeHUA HeAoCTaTKOB ToBapa, onpeaensembiii B
NUCbMeHHOM popme cornalleHnem CTOPOH, He MOXKET NPeBbIWaTb COPOK NATb AHEN.

B cnyyae, ecnu Bo Bpems yCTpaHEHWA HeA0CTaTKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU He byayT
yCTpaHeHbl B onpeAeneHHbI cornalleHuem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/o4YMTb COrnalleHue o
HOBOM CpOKe YCTpaHeHUA HeAoCTaTKoB, ToBapa. [pu 3ToOmM OTCyTCTBME HeobXoAMMbIX ANA YCTPaHEHUsA
HeA0CTaTKOB TOBapa 3anacHbIX YacTei (getanen, matepmanos), obopyaosaHma nam NnogobHblie NPUYUHbI
He ABNAIOTCA OCHOBaHMEM A/1A 3aK/0YeHUA CornalleHns 0 TaKoM HOBOM CPOKe U He 0CcBOBOXAatoT oT
OTBETCTBEHHOCTW 33 HapyLUeHMe CPOKa, onpeae/ieHHOro cornalleHMem CTOPOH NepBoHayYasbHo.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHWW TOBAPOB [AJIUTENbHOrO MONAb30BAHUA W3rOTOBUTENb, NpojJasel, Anbo
YNONHOMOYEHHAA OpPraHn3aumsa MaM ynoaHOMOYEHHbIA UHAMBUAYANbHBIM NpeanpuHMmMmaTesb 06A3aHbl
npu npegbaBieHMM nNoTpebuTenem ykKasaHHoro TpeboBaHMA B TPeXAHEBHbIA CPOK 6e3B03mesaHO
npesfocTaBuTb NOTPebUTENtO Ha Mepuos pemMoHTa ToBap A/IMTENIbHOrO Mo/b30BaHMA, 0bnagatowmii
3TUMM e OCHOBHbIMUK NOTPEBUTENBCKMMM CBOMCTBaMM, obecnedumns A0CTaBKY 3a CBOW c4yeT. MepeyeHb
TOBApPOB A/IMTE/IbHONO MNO/b30BaHMA, Ha KOTOpble YKasaHHoe TpeboBaHMe He pacnpocTpaHAaeTca,
ycTaHasamBaeTca MNpasutenbcteom Poccuiickoint depepaumu.

(8 peq. PegepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B c/lyyae ycTpaHeHua He40CTaTKOB TOBapa rapaHTUIHbIN CPOK Ha Hero NpoaneBaeTca Ha nepuoa,
B TEYEHMEe KOTOpPOro TOBap He MCNo/b30BasicA. YKasaHHbIW Nepuoj NCUYUCAAEeTCA Co AHA obpalleHun
notpebutens c TpebosaHnmem o6 ycTpaHeHUM HeAOCTAaTKOB TOBApa A0 AHA BblAa4M €ro No OKOHYaHWUU
pemoHTa. [lpu Bblgaye TOBapa M3roToBUTeNb (Npoaasel, YNOJHOMOYEHHAA oOpraHM3auus Wau
YNO/MHOMOYEHHbIA  WHAMBUAYANbHbIA NpegnpuHMMaTeNb, WmnopTep) o06s3aH NpPeaocTaBUTb B
nucbmeHHoi dopme notpebuTento nHpopmaumio o gate obpaleHma notTpebutens c TpebosaHnem o6
yCTpaHeHUn OBHapy)KEHHbIX UM HeAO0CTaTKOB TOBapa, O AaTe nepeAadyu ToBapa noTpebutenem gns
YyCTpaHeHWa HeAOCTaTKOB ToBapa, O AaTe YCTpaHeHWA HepoCTaTKoB TOoBapa C WX onucaHuem, o6
MCMO/Ib30BaHHbIX 3aMacHbIX YacTAX (AeTanax, matepuanax) U o AaTe Bbl4ayun ToBapa NoTpebutento no
OKOHYaHMM yCTpaHeHMA HeJ0CTaTKOB ToBapa.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHMM He[0CTaTKoB TOBapa NOCPeacTBOM 3aMeHbl KOMMNIEKTYIoOWeEero nlgenma nnm
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COCTABHOM YacTM OCHOBHOFO W34€e/MA, Ha KOTOpble YCTaHOBAEHbI FAapaHTUMHbIE CPOKWU, HA HOBbIE
KOMMNEKTYIOWEEe MU34Ee/IME UM COCTAaBHYHO YacTb OCHOBHOMO M3A4eNuA YCTaHaBAMBAETCA rapaHTUIHbIN
CpOK TOW e NPOAO/THKUTENDBHOCTU, YTO U Ha 3aMeHEeHHble KOMMNEKTYyOLWee nsgenne nan CoCtaBHyro
4acTb OCHOBHOIO U34ENUA, ECIN MHOE HE NPEAYCMOTPEHO AOTOBOPOM, M FaPAHTUMHBINA CPOK McUUCAAETCA
CO AHA BblAaa4un I'IOTpe6VITe}'IIO 9TOro TOBApPa NO OKOHYAaHUN pPeMOHTa.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 21. 3ameHa ToBapa HEeHaAeXallero Kayecrsa

1. B cnyyae obHapyKeHus notpebuTtesiem He4OCTAaTKOB TOBapa M NpeabAB/ieHnsa TpeboBaHmA 0 ero
3ameHe npogasel, (M3roToBUTENb, YNOJHOMOYEHHas OpraHM3aumMa MAM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHbIM NpeanpUHUMaTENb, UMMNOoPTEP) 06A3aH 3aMEHUTbL TaKoW TOBap B TeYEHUE cemMu AHEeMN
CO AHSA NpeabsaBaeHUA yKazaHHOro TpeboBaHus notpebutenem, a npu He0b6Xo04MMOCTU LONOJHUTENbHOM
NPOBEPKM KayecTBa TaKoro ToBapa NpoAaBLOM (M3roToBMTeNeM, YITONHOMOYEHHOW OpraHusaumein nam
YMNONHOMOYEHHbIM UHAMBUAYANbHBIM NPeanpUHUMATENEM, UMINOPTEPOM) - B TeYeHMe ABaauaTh gHew
CO AHA NpeabABJEHMA YKa3aHHOro TpeboBaHus.

Ecnm y npoaasua (VI3I'OTOBVITeﬂF|, YI'IOﬂHOMO‘-IEHHOI‘/JI opraHnsaumm wnanm ynoaHOMOYEHHOIo
MHOAMBUNAOYANbHOIO npeanpuHnmaTtensa, MN\nopTepa) B MOMEHT npeabABaeHNA TpeﬁoBaHMﬂ OTCYyTCTBYET
HGO6XOAMMbIVI AnAa 3aMeHbl TOBaAp, 3amMeHa A0J1XKHa 6bITb nposeaeHa B Te4yeHne mecdua Co AHA
npegvAassieHnAa Takoro Tpe6OBaHWr'I.

B paitoHax KpaitHero CeBepa M NpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NOAJIEXKUT YA0BETBOPEHMIO MO €ro 3asB/IEHNIO B CPOK, HEOOXOAUMbIN AN oYepesHOM
[OCTaBKM COOTBETCTBYIOLLEro TOBApa B 3TU PalOHbI, B C/ly4yae OTCYTCTBMA Y Npoaasua (M3roToBuTens,
YNO/HOMOYEHHOW OPraHM3auMM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpUHUMATENS,
MMnopTepa) Heobxo4MMOro 418 3aMeHbl TOBapa Ha AeHb NpeabAB/eHNs YKasaHHOro TpeboBaHus.

Ecnmn ona 3ameHbl ToBapa Tpebyetcs 6onee cemun aHen, no TpeboBaHUIO NoTpebuTena npoaasel,
(nsrotoButenb AMB6O yYNOJHOMOYEHHAA OpraHM3aunsas WAW  YNOJHOMOYEHHbIN UHANBUAYANbHbLIN
npegnpuMHUMaTenb) B TeYEHME TPEX AHEN CO AHA NpeabsBaeHMa TpeboBaHWA 0 3aMeHe ToBapa 06s3aH
6e3B03Me34HO NPeAoCTaBUTb NOTPebUTEND BO BpeMEHHOE MOJib30BaHWE Ha Mepuog 3amMeHbl ToBap
O/MTENbHOTO MO/Ib30BaHUA, obnagatowmnii 3STUMM e OCHOBHbIMU MOTPEOUTENbCKMMU CBOMCTBAMMU,
obecneums ero gOCTaBKY 3a CBOW CYET. ITO NPABM/IO HE PaCNpPOCTPAHAETCA Ha TOBapbl, NepeyYeHb KOTOPbIX
onpeaenseTca B COOTBETCTBMU C MYHKTOM 2 cTaTbM 20 HacToswero 3akoHa.

(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-d3)

2. ToBap HEHaA/1eXKallLEero KayecTsa 40/1KeH 6biTb 3aMeHeH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUMHbLIA CPOK WCYMUCAAETCA 3aHOBO CO AHA Mepejayn ToBapa
norpebutento.

CratbAa 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TPe6oBaHUI noTpebutens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTeNa O COPasMepPHOM YMEHbLUEHWM NOKYMHOM LeHbl TOBapa, BO3MELLEHUN
pacxof4oB Ha WCNpaBieHMEe HeAOCTaTKOB ToBapa noTpebutenem wauM TpeTbMM J/IMLOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHENKHOM CyMMbI, a Tak:Ke TpeboBaHWE O BO3MELLEHUMN YObITKOB, MPUUUHEHHbIX
notpebutento BCAeACTBME MPOAAXKM TOBapa HeHagnexallero Kadyectsa /vMbo npenocTaBneHMA
HeHaanexKalwel MHPopmauum o ToBape, MOANEXKAT YAOBNETBOPEHUIO MPOAABLOM (M3roToBUTE/EM,
YNO/AHOMOYEHHOW OpraHMsaumeidr WMAM YNONHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMATENEM,
MMNOPTEPOM) B TeYEHME AECATU AHEW CO AHA NPeabABAEHUA COOTBETCTBYOLEero TpeboBaHus.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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Cratba 23. OTBETCTBEHHOCTb NpoAaBua (M3roToBUTENA, YNOJHOMOYEHHOM OpraHuM3auuMM Uau
YNOJIHOMOYEHHOr0 MHAUBUAYA/ZILHOIO NpeanpUHUMATENs, UMNopTepa) 33 NPOCPOUKY BbiNOJIHEHUA
TpeboBaHuit noTpebuTens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune npeaycMOTPeHHbIX cTaTbaMK 20, 21 n 22 HacToAwero 3aKoHa CPOKOB, a TaKXKe 3a
HeBbINOJIHEHWE (3a4,ePKKY BbINONHEHUA) TpeboBaHUA NoTpebutens o NpeaoCcTaBAeHUN EMY HaA Nepuog,
pemMoHTa (3aMeHbl) aHaNorMYHOro ToBapa npoaasel, (M3roToBUTENb, YNONHOMOYEHHAA OpraHn3auma nm
YMONHOMOYEHHbIN MHAMBUAYAbHBIM NpeanpuHUMaTesb, UMNopTep), A4ONYCTUBLIUI TaKMe HapyLeHKUs,
yniaynsBaeT NoTPebuTento 3a Kaxabli AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe OAHOro NpoLeHTa
LeHbl ToBapa.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LeHbl, CyLLecTBOBaBlWEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens [OOMKHO 6bl10 6biTb  YA0BAETBOPEHO MPOAABLOM (M3roTOoBUTENEM,
YNO/NHOMOYEHHOW oOpraHusaumein WaM YNoJIHOMOYEHHbIM WHAMBUAYANbHBIM MpeanpUHUMATENEM,
MMMNOPTEPOM), B AeHb A0O6POBONBHOIO YA0B/AETBOPEHUA Takoro TpeboBaHMA UAN B AEHb BbIHECEHWUSA
cyaebHoro peweHus, ecnu TpebosaHMe A06POBOJIbHO YA0BNETBOPEHO He 6biNo.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINosiHEHMA TpeboBaHMI NOTPebUTENA B CPOKU, MPeAyCMOTPEHHbIe cTaTbamm 20 -
22 HactosAwero 3akoHa, noTtpebuTenb BMpaBe NO CBOeMy BbibOpY MpebaBUTb WMHble TpeboBaHwus,
YyCTaHOBEHHble cTaTbel 18 HacToAwero 3aKoHa.

Cratba 23.1. lMocneactBMA HapyweHUA NPOAaBLOM CPOKa nepeaayv npeasaputesibHO
OMNJIaYeHHOro ToBapa notpeburtenio
(eBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JloroBop KynAn-npoaaxu, NpesycMaTpusatoLwmii 064a3aHHOCTb NOTPebuTens npeasapuTesIbHO
ONIaTUTbL TOBAP, AO/IKEH COAEPIKaTb YCNOBUE O CPOKe Nepesauv ToBapa notpeburtento.

2. B cnyyae, ecan npogasel, NOAYYMBLUMIA CYMMY NpPeaBapuUTeNbHOW OnnaTbl B onpegesieHHOM
[LOrOBOPOM KYM/IM-NPOAAXKM pa3mepe, He UCNoNHWUA 0653aHHOCTb Mo Nepegadye ToBapa notpebuTento B
YCTaHOB/IEHHbIN TaKMM 4,0TOBOPOM CPOK, NOTPebuTenb No ceoemy Bbibopy Bnpase notpebosaTs:

nepegadn onsia4eHHOro Toeapa B yCTaHOBHEHHbIﬁ MM HOBbI CpPOK;
BO3BpaTa CyMMbl npep,BapMTeanoi/'l onsiaTtbl TOBapa, HeE nepegaHHOro NnpogasUOM.

Mpuv aTom I'IOTpE6VITeJ'Ib Bnpase I'IOTpe6OBaTb TaKXXe NOJ/IHOIro Bo3amelleHunA y6bITKOB, NMPUYUHEHHDbIX
emy BCneacrteBme HapyweHuAa YCTaHOBJIEHHOINo A40rosopom Kynan-npoaaXM CpoKa nepenayvum
npegsapuTtesibHO on1a4eHHOro ToBapa.

3. B c/iyyae HapyWweHWsa YCTAaHOBJEHHOrO JOroBOPOM KyM/AM-MPOAAXKM CPOKa nepeaayn
npeaBapuTeNbHO OMNJIAYEHHOro ToBapa MOTPebUTeNto NpoaaBel, ynaayMBaeT emy 3a Kaxapli AeHb
NPOCPOYKM HEYCTOMKY (NEHM) B pa3mepe NONOBUHbI MPOLLEHTA CYMMbl NpeaBapuTeibHOM oniaThl TOBapa.

HeycToiKa (neHn) B3bICKMBAETCA CO AHA, KOr4a Mo A0roBopy Kynau-npoaaku nepegaya ToBapa
notpebutento foaKHa 6bina 6bITb OCYLWECTBNAEHA, A0 AHA Nepeaayn ToBapa noTpebutento UAn Ao AHA
yaoBnetTBopeHus TpeboBaHMA NoTpebutena o Bo3BpaTe eMy NpesBapUTENbHO YNIAYEHHON UM CYMMbI.

Cymma B3biCKaHHOM noTpebuTenem HeycTOWKM (NeHM) He MOXKeT npesbilaTb CyMmy
npeaBapuUTeNbHOM onaaTbl TOBapa.

4. TpeboBaHWA NoTPebUTeNsA 0 BO3BpaTe ynaadyeHHOM 3a TOBap CYMMbl U O MOJIHOM BO3MELLEHUU
ybbITKOB MoANexaT yAOBNETBOPEHMIO MPOAABLOM B TeYeHWe AeCATU AHeN CO AHA NpeabABieHun
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CoOoTBEeTCTBYHOLLETO TpE6OBaH una.

5. TpeboBaHuAa noTpebutens, ycTaHOBNEHHble MYHKTOM 2 HACTOALWEN CTaTbM, He noajexart
YOOBNETBOPEHUIO, €CM MNPOAABEL, [AOKAXKeT, 4YTO HapyleHWe CPOKOB nepefayn notpebutento
npeaBapuTeENbHO OMJIAYEHHOrO TOBapa MPOM30LWWIO0 BCAEACTBME HEMPEOAOANMON CUAbI UAN MO BUHE
notpeburens.

Cratba 24. PacueTtbl ¢ noTpebutenem B cnayyae npuobpeTeHMs UM ToBapa HeHag/eKaliero
KauectBa

1. Npu 3ameHe ToBapa HEHaA/IeXKaLLLEro KayecTsa Ha TOBAap 3TOM }Ke MapKU (3TUX XKe MoLeNn U
(nnun) apTnKyna) nepepacyeT LeHbl ToBapa He NPoU3BOAMUTCA.
(B peq,. PegepanbHOro 3akoHa ot 25.10.2007 N 234-3)

2. Npu 3ameHe ToBapa HeHag/lexKalllero KayecTBa Ha TaKoOW Ke TOBap APYyro mapku (Mozenwu,
apTWKyNa) B CyYae, eC/in LeHa ToBapa, NOA/MEXKALLEro 3aMeHe, HUXKe LieHbl TOBapa, NPeAoCTaBleHHOIO
B3aMeH, NoTpebuTeIb A0/IKEH AOMNIATUTL Pa3HULYY B LLeHAX; B C/ly4ae, eC/iM LLeHa TOBapa, NoA/exkKallero
3aMeHe, Bbile LEeHbl TOBApa, MNPeAOCTaBNEHHOTO B3aMeH, PasHMUA B LEHAx BbiMJa4yMBaeTcs
notpebutento. LleHa ToBapa, nogsexallero 3ameHe, onpesensiercs Ha MOMEHT ero 3ameHbl, a ec/u
TpeboBaHve noTpebuTens He yAOBNETBOPEHO NPOAABLOM, LLEHA 3aMeHsiemMoro ToBapa M LeHa
nepefaBaeMoro B3aMeH TOBapa OMNpPeAensloTcA Ha MOMEHT BbIHECEHWA CYAOM PELUEHUA O 3aMeHe
ToBapa.

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasneHuna notpebutenem TpeboBaHUA O COPa3MePHOM YMEHbLIEHMUM NOKYMNHOM
LeHbl TOBapa B pacyeT NPpUHMMAETCA LleHa ToBapa Ha MOMEHT npeabaBaeHuA noTpebuTenem TpeboBaHKA
06 yueHKe unn, ecnv oHo A06pPOBONLHO He YA0BNETBOPEHO, HA MOMEHT BblHECEHUA CYA0M pelleHns o
COpa3sMepHOM YMeHbLIEHUWN NOKYMNHOM LieHbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu BO3BpaTe TOBapa HEHaA/IeXKallero Kayectsa notpebuTens Bnpase TpeboBaTb BO3MELLEHUS
pasHUUbl MeXAY LLEHOW ToBapa, YCTaHOBNEHHON A0roBOPOM, M LLEHOW COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT A06pOBONLHOrO YA0BNETBOPEHMA TaKOro TpeboBaHUs UK, ecnmn TpeboBaHWe A06POBOJIbHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYAO0M PELUEHUA.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM oOT 17.12.1999 N 212-93, B pea. PenepanbHOro 3akoHa ot
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HEHaA/eXKalLero Kayectsa, NPOAAHHOro B KpeauT, noTpebutento
BO3BpaLLAeTCA yrnjayeHHan 3a TOBap AEHeXHas Cymma B pasmepe NoraweHHOro Ko AHH BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaK:Ke BO3MELLAeTcs naaTa 3a NpeAocTaBieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HEHAAEXKALLENO KayecTsa, NpuobpeTeHHOro notpebutenem 3a cyet
noTpebutenbcKkoro KpeauTa (3arima), npoaasel, 0683aH BO3BPATUTb NOTPEOUTENIO yNIaueHHYIO 33 TOBap
AEHEXHYI0O CYMMY, a TaKXe BO3MECTUTb YNnJiayeHHble NoTpebutenem npoueHTbl U MHble NAATEXM MO
O0roBopy noTpebutenbckoro KpegmTa (3anmma).

(n. 6 BBeaeH ®eaepanbHbiM 3aKoHOM oT 21.12.2013 N 363-93)

Cratba 25. MpaBo noTpebutena Ha o6meH ToBapa HagNeXKallero KauecTsa

1. MoTpebutenb Bnpase 06MEHATb HEMPOAOBONALCTBEHHbLIN TOBAap HaA/eXallero Kayecrsa Ha
aHaNorMYHbIM ToBap y NPoAaBLa, Yy KOTOPOro 3ToT ToBap 6bii NpuobpeTeH, ecan yKasaHHbIN TOBap He
nogowen no popme, rabaputam, pacoHy, pacuBeTKe, pasmepy AN KOMMNEKTALMUN.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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MoTpebutenb Mmeet nNpaso Ha 06MeH HenpPoAoBO/ILCTBEHHOMO TOBapa HaANeXallero Kayectsa B
TeyeHue YeTbiPHaALATVN AHEN, He cYnTaa AHA ero NoKymnkKu.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBAapa HaA/1eXKaLLEro KavyecTBa MPOBOAUTCA, €CAWN YKA3aHHbIN
ToBap He 6bla B ynoTpeb/ieHMn, coxpaHeHbl ero ToBapHbIN BMUA, NOTPebUTeNbCKME CBOMCTBA, NAoMbbl,
$abpuruHble APAbIKK, @ TaKKe MMEEeTCA TOBAapPHbIN YEK UM KacCoBbIN YeK MO0 MHOM NOATBEPKAAOLLNIA
OnNAaTy yKasaHHOro ToBapa AOKYMeHT. OTcyTcTBME Y NOTPebunTena TOBAPHOro YeKa MM KacCOBOro YeKa
nmbo MHOro NOATBEPIKAAOLWENO ONIATy TOBapa AOKYMEHTA HE IMLIAET ero BO3MOXHOCTM CCblNaTbCA Ha
CBUAETENbCKME NOKA3aHMA.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He NOAJEXKALLMX OOMEHY MO OCHOBAHWAM, YKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBeprKaaetca MpasutenbctBom Poccuinckoit Gepepaumu.

2. B ciyyae, ecnv aHaI0rMYHbIV TOBAp OTCYTCTBYET B NPOAaKe Ha AeHb 0bpalleHus noTpebuTens K
npozaasuy, NoTpebutenb BNpaBe 0TKA3aTbCA OT UCMOJIHEHWUA A0rOBOPa KyNau-NpoAaXKu 1 notpebosaTsb
BO3BpaTa yNaa4yeHHOM 3a yYKa3aHHbIN TOBap AeHeXHoM cymmbl. TpeboBaHue notpebutensa o Bosspate
ynayeHHO 3a yKa3aHHbIV TOBap AEHEKHON CYMMbl NOANEKUT YA0BAETBOPEHUIO B TEUEHUE TPEX AHEN
CO AHSA BO3BPATA yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutens c nNpogasBLOM obMeH ToBapa MOXKeT ObiTb NpeaycMOTpeH npu
NOCTYN/JIEHUM aHA/IOTMYHOro ToBapa B npogaky. lpoaasel, o6s3aH Hes3aMeaUTeNbHO COO6LWNTD
noTpebuTento 0 NOCTyNAeHUM aHaNOrMYHOIo TOBapa B NPOAaKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbAa 26. YTpaTtunaa cuny. - ®egepanbHblii 3akoH ot 25.10.2007 N 234-93.

CraTtbAa 26.1. AucTaHUNOHHDBI cnocob npoaarku ToBapa
(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HMYHOMN KYNAMU-NPOAAXKU MOXKET bbiTb 3aKNO4YeH Ha OCHOBAHWMM O3HAKOMJIEHUS
notpebutensa c NpeanoXKeHHbIM NPoAaBLOM ONMcaHMeM ToBapa NOCPeACTBOM KaTasoros, NPOCMeKTos.,
6yKknetos, OTOCHMUMKOB, CPeACTB CBA3U (TeNeBM3UOHHOM, MOYTOBOM, PaANOCBA3UN U APYIUX) UAU UHBIMU
WCKAIOYAOWMMN BO3MOXHOCTb HEernocpeAcTBEHHOro O3HaKOMEeHWA noTpebuTens ¢ ToBapom Anbo
obpa3uom ToBapa NPV 3aKAOYEHUM TaKoro A0roBopa (AMCTaHUMOHHBLIA cnocob npoaasku Tosapa)
cnocobamm.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom [0 3aKNOYEHWA [OroBopa AO/MKHA 6biTb nNpepocTaBiaeHa noTpebutento
MHPOpPMaLMA 06 OCHOBHbIX NOTPEOGUTENbCKMX CBOWCTBAX ToBapa, 06 agpece (MecTe HaxoMKAeHWs)
npoaasua, O MecTe M3roTOB/JEHWA TOBapa, O MOAHOM GUPMEHHOM HAMMEHOBAHMM (HaMMEHOBAHMM)
npoaasua (M3rotosmTeNs), o LeHe M 06 yCNOBUAX NPUOBPETEHUA TOBAPa, O €ro A0CTaBKE, CPOKE CAYKObl,
CPOKe roAHOCTU 1 rapaHTUIHOM CPOKe, O MOpPAAKe ONaThl TOBAPa, a TaKXKe O CPOKe, B TeYeHNe KOTOpPOoro
AeNCTBYeT NPeAoKeHNE O 3aK/IUeHUN 40rosopa.

3. MNoTpebutento B MOMEHT 40CTaBKM TOBapa A0/KHA BbITb B NTUCbMEHHOM popMe npeaocTaBfieHa
MHPOPMaLMA O TOBape, NPeayCMOTPeHHasA cTaTbeit 10 HacToAlero 3aKoHa, a TakKe NpeayCcMOTPeHHasA
MYHKTOM 4 HacToAwWel cTaTbM MHGOPMaLLMA O NOPALKE M CPOKax BO3BpaTa ToBapa.

4, |_|0Tp66MTeI'Ib BrnpaBe O0TKa3aTbCA OT TOBapa B noboe BpemAa A0 ero nepenayun, a nocne nepeaayu
TOBapa - B Te4eHNe cemu I/.'J,H(El\;l.

B cnyyae, ecnu VIHd)OpMaLI,VIH O NopAAKeE N CPOKaxX BO3BpaTa TOBapa HadsieXallero Kayecresa He
6bina npeanocrassieHa B NUCbMEHHOM d)opme B MOMEHT AO0CTaBKWM TOBapa, I'IOTpe6VITe}'Ib Bnpase
OTKa3aTbCA OT TOBapa B Te4YeHune Tpex mecAaues C MOMeEHTa nepegayvym Ttosapa.
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Bo3BpaT TOBapa HaZ/1eXKallero KayecTsa BO3MOXKEH B C/ly4ae, eC/IM COXPaHEHbI ero TOBAapPHbIM BUA,
noTpebuTeNbCKNE CBOMCTBA, a TAKXKE AOKYMEHT, NOATBEPKAAOWMNI GaKT 1 YCI0BMA MOKYMKM YKa3aHHOIo
ToBapa. OTcyTCTBME Y NOTPebuTenn AOKymMeHTa, NOATBEPKAAOLWErO GaKT M YCI0BUA MOKYMKU TOBApa, He
IMWIAET ero BO3MOXHOCTM CCblNaTbCA Ha Apyrve AoKas3aTenbCTBa NpuobpeTeHMA ToBapa Yy AAHHOrO
npoaasua.

MoTpebutenb He BMpaBe OTKasaTbCA OT TOBapa HaA/eXallero KayecTBa, MWMELLEero
WUHAMBUAYANbHO-OMNpPeAeIeHHble CBOWMCTBA, €CAM  YKas3aHHbI TOoBap MOXeT ObiTb MCNo/b30BaH
VCK/IIOYNUTENIbHO NpuobpeTalowmm ero notpebutenem.

Mpu oTKaze noTpebuTens OT ToBapa NMPOLABEL, AO/KEH BO3BPATUTb €MY AEHENKHYI CYMMY,
ynjayeHHyto noTtpebuTesiem MO [OroBOPY, 33 WMCKAOYEHMEM PACXOA0B NPOAaBLA Ha AOCTaBKY OT
noTpebuTens BO3BPALLEHHOrO TOBapa, He No3fgHee Yem yepes3 AecATb AHEW CO AHA MpeabsB/eHUs
notpebutenem cooTBeTcTBYOWEro TpeboBaHms.

5. NocnencrTena npogakm ToBapa HeHaA/IeXKalllero KauecTsa AUCTaHLUMOHHBIM CMOCO60M NPOAaXKM
TOBapa yCTaHOBAEHbI MONOXKEHUAMM, NPeayCMOTPEHHbIMU cTaTbaMM 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. [paBuna npoaaXku oTAeNbHbIX BUAOB TOBAPOB
(sBegeHa depepanbHbiM 3aKoHOM OT 18.07.2011 N 242-03)

MpaBuna npoaaxku oTAeNbHbIX BUAOB TOBAPOB ycTaHaBAMBaloTcA [MpaBuTenncTtBom Poccuitckoi
depepauum.

lnasa lIl. 3ALLLUTA MPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHUWU YCAIVYT)

CraTbA 27. CpoKM BbinONHeHUA paboT (oKazaHua ycayr)

1. WcnonHuTenb 0653aH OCYLLECTBMTb BbINOAHEHME paboTbl (OKasaHuWe ycayrn) B CPOK,
YCTAHOB/IEHHbIN NPaBUIAMU BbINOJAHEHWUA OTAE/NbHbIX BUAOB PAaboT (OKasaHMA OTAEeNbHbIX BUAOB YCAYT)
WU JOrOBOPOM O BbIMOJHEHUM PaboT (oKasaHuK ycayr). B gorosope o BbINOAHEHWUM paboT (OKa3aHUM
YCAYr) MOXKET MpeaycmMaTpMBaTbCA CPOK BbINOSHEHUA PaboTbl (OKa3aHWS YCAyrun), ecim yKasaHHbIMK
npaBuaamMM OH He MpPedyCMOTPEH, a TaKXKe CPOK MeHblieil NPOoAO/IKUTENBHOCTN, YEeM CPOK,
YCTQHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbiNo/HEHMA pPaboTbl (OKa3aHMA YCAyrv) MOMKEeT onpefensTbCa Aatol (nepuoAaom), K
KOTOPOW A0/MKHO BbITb 3aKOHYEHO BbINOAHEHWE PaboTbl (OKa3aHWe ycayru) unm (1) gaton (nepmnogom), K
KOTOPOW UCNOIHUTENb AOMKEH NPUCTYNUTDL K BbINOAHEHWIO PaboTbl (OKa3aHMIo ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnv BbinosiHeHWe paboTbl (OKasaHMe ycnyrn) ocywecTBASETCA No YacTaAM (A0CTaBKa
nepuoamnyeckoin neyaTu, TexXHUYecKoe OOCNyKMBaHME) B TeYeHWe CPoKa [AeicTBMA [0roBopa o
BbIMOJAHEHUM PAabOT (OKa3aHMM yCAyr), 4OMKHbI TPeAyCMaTPMBATLCA COOTBETCTBYIOLLME CPOKM (Nepunoabl)
BbINONHEHUA TaKnX paboT (OKasaHus ycnyr).

Mo cornaweHuto CTOPOH B A0OroBope MOryT ObiTb NpegycMOTPeEHbl TaKXKe CPOKWU 3aBeplUeHus
OTAENbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBegeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

Cratba 28. MNocneacTBuA HapylUeHUA UCMOJIHUTE/NIEM CPOKOB BbiNOJIHEHUA paboT (oKasaHusa
ycnayr)

1. EcAan MUCNONHUTENb HAPYLIWA CPOKWU BbINOAHEHUA PaboTbl (OKa3aHWA yCAyrM) - COOKM Hadana u
(nnn) oKoHYaHUA BbINONHEHMA PaboTbl (OKa3aHMA ycayru) u (MAKN) NPOMENKYTOUHbIE CPOKM BbINOAHEHUA
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paboTbl (OKa3aHMA yC/IyrM) AN BO BPeMS BbIMOAHEHWUA paboTbl (OKa3aHMA yCyrn) CTano 04eBUAHbBIM, YTO
OHa He byzeT BbINoOJ/IHEHA B CPOK, NOTpebuTenb No cBoemy BbIbOpy Bnpase:
(B peq. PegepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

Ha3Ha4YUTb UCMOJHUTEIO HOBbIN CpOK;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Mopy4YnTb BbiNO/JHEHWE pPaboTbl (OKasaHWe ycayrn) TPEeTbMM MLAM 33 PasyMHY0 LEeHy Wau
BbIMO/IHUTbL €€ CBOMMM CUAaMM 1 NOTPeBOoBaTh OT UCMOSHUTENNA BO3MELLEHNA NOHECEHHbIX PacXoA0B;

noTpe6oBaTb YMEHbLUEHUA LieHbl 33 BbINOAHEHMe paboTbl (OKasaHuWe ycnyru);

OTKa3aTbCA OT UCMOJIHEHUA AOrOBOPaA O BbINOJIHEHUM PaboTbl (OKazaHMKM ycayru).
(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NoTpeboBaTb TaKKe MOJHOTO BO3MELLEHUS YObITKOB, MPUUMHEHHbIX EMY B
CBAI3U C HapyLlEHWEM CPOKOB BbIMOJIHEHMA PaboTbl (OKasaHuaA ycayrun). YObITKM BO3MELLAOTCA B CPOKM,
YCTQHOB/IEHHbIE A7 YA0BNETBOPEHUA COOTBETCTBYIOLLMX TpeboBaHUi noTpebuTens.

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbLIMOJHEHUS pPaboTbl (OKasaHWs  ycayru)
YKa3blBalOTCA B LOrOBOPE O BbIMNOJAHEHMM paboTbl (OKazaHuu yciyru).
(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

B Ccnydae npoCpoOYKkM HOBbLIX CPOKOB I'IOTpE6MTe.I'Ib Brnpase npeabABUTb WUCMNOJIHUTENO WUHbIE
TpeGOBaHMﬂ, YCTaHOBJ/IEHHbIE MYHKTOM 1 HaCTOHU.LEﬁ CTaTbMu.

3. LleHa BbINOAHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaemasn notpebuTento npu oTkase ot
WCMONIHEHUA [0roBOPA O BbINOJHEHUM PaboTbl (OKasaHMM YCAYrM), a TaKXKe y4yuTblBaemasa Mnpu
YMEHbLUEHUN LeHbl BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru), onpeaenseTcd B COOTBETCTBUMU C
NyHKTamm 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwu 0TKase OT UCMOJIHEHMA AOroBOPA O BbINOJNHEHUM PaboTbl (OKa3aHMK YCAyrn) UCMONHUTEND
He BnpaBe TpeboBaTb BO3MELLEHUSA CBOUX 3aTpaT, NPOU3BEAEHHbIX B Mpouecce BbIMNOJHEHMA PaboThI
(okasaHus ycnyrm), a TakKe naaTthbl 3@ BbINOJNHEHHYHO PaboTy (OKasaHHYK YCayry), 3a MCKIOYEHUEM
C/ly4as, ecau NoTpedbuTeNb NPUHSA BbINONAHEHHYIO PaboTy (OKasaHHYyo ycayry).
(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

AB3au, UckntoyeH. - PeaepanbHblii 3akoH 0T 17.12.1999 N 212-93.

5. B cnayyae HapyweHWs YyCTaHOB/EHHbIX CPOKOB BbINOAHEHUA paboTbl (OKasaHWA ycayrn) uam
HasHayeHHbIX NoTpebuTeseM Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB UCMONHUTEND
ynnaaymBaeT noTpebuTento 3a KaxKabli AeHb (Y4ac, ecv CPOoK onpesesieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LeHbl BbINOAHEHMA pPaboTbl (OKasaHWA ycayrn), a ecaum LeHa
BbINONHEHUA pPaboTbl (OKasaHWA ycayru) AOroBOPOM O BbINOJHEHUM PaboT (OKasaHWKM ycayr) He
onpepeneHa - obuieit uUeHbl 3aKasa. [loroBopom O BbIMOJAHEHUW PABOT (OKasaHWUM yCayr) mexay
noTpebuTenem n UCNOAHUTENEM MOXKET BbITb YCTaHOBNEH 60/iee BbICOKUIA pasmep HEYCTOMKM (NeHu).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToitka (neHn) 3a HapyLweHWe CPOKOB Hayaa BbINOAHEHUA paboTbl (OKasaHMA ycayru), ee atana
B3bICKMBAETCA 3@ KaXAbl AeHb (4ac, ecan CPOK onpedenieH B Yacax) MPOCPOYKM BMAOTb A0 Hadvana
BbIMOAHEHUA paboTbl (OKa3aHWA ycayru), ee atana WaM nNpeabaAsBneHUA noTpebutenem TpebosaHWi,
npeAyCcMOTPEHHbIX NYHKTOM 1 HacToALWEel cTaTby.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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HeycTtolika (neHs) 3a HapyLleHUe CPOKOB OKOHYAHWSA BbINOAHEHUS PaboTbl (OKa3aHMA ycayru), ee
aTana B3bICKMBAETCA 3a KarKAbl AeHb (4ac, eciM CpoK onpegesnieH B 4Yacax) NPOCPOYKU BMAOTb A0
OKOHYaHUA BbINOAHEHUS PaboTbl (OKasaHMA ycayru), ee sTana WUAM NpeabsaBAeHMA NOTpebutenem
TpeboBaHMN, NPeAyCMOTPEHHbIX MYHKTOM 1 HacToALLEN CTaTbu.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CyMma B3bICKaHHOI MoTpebutTenem HeycToMKM (NeHM) He MOMKEeT MpeBblwaTb LEeHY OTAE/bHOro
BMAA BbINOMHEHUA pPaboTbl (OKasaHWA ycayrn) uam obluyio LeHy 3akasa, eciv UeHa BbINOJHEHUS
oTAencHoro Buaa pabotbl (OKasaHWA ycnyru) He onpedeneHa AOrOBOPOM O BbIMOAHEHWM pPaboTbl
(okazaHum ycnyrm).

Pasmep HeycToMKM (MeHW) onpepgenseTca, UCXoAA W3 LEHbl BbINOJHEHMA pPaboTbl (oKasaHuMA
YC/yTn), @ eC/IV YKa3aHHas LLeHa He onpeaeneHa, Ucxoan us obLeli LieHbl 3aKasa, CyL,eCcTBOBaBLLEN B TOM
MecTe, B KOTOpom TpeboBaHMe NoTpebuTena JoMKHO 6b110 ObITb YA40BIETBOPEHO UCMOHUTENIEM B AE€HD
[06POBO/ILHOIO YA 0BNETBOPEHUS TaKOTO TPEHOBAHUA UK B lEHb BbIHECEHUA CyAebHOro peLleHus, eciu
TpeboBaHue noTpebutena 4ob6poBoIbHO YA0BIETBOPEHO He bblo.

6. TpeboBaHMA noTpebuTens, yCcTaHOBAEHHble NyHKTOM 1 HacToAwel cTaTbW, He nogaexart
YZ0B/IETBOPEHMIO, €C/IN UCTIONIHUTE/b SOKAXKET, UTO HApYLUEHME CPOKOB BbINOIHEHUA PaboTbl (OKa3aHUsA
YCyrv) NPOM30LWI0 BCEACTBME HEMPEOLONMMOM CU/bI UAK NO BUHE NoTpebuTens.

Cratba 29. MpaBa notpebutens npu o6HapPYyXeHMU HEe[OCTAaTKOB BbINOJIHEHHOM pPaboTbl
(okasaHHoOW ycnyru)

KoHcynbTaHTlAOC: NpumeyaHume.

O npaBax noTpebuTens - y4yacTHMKA [ONEBOTO CTPOUTENbCTBA B C/Ayvae, ecan OBbeKT 40NeBOro
CTPOUTENbCTBA MOCTPOEH C OTCTYMJIEHWEM OT YC/IOBUIM 3aKNHOYEHHOro A0roBopa, MPMBEAWMM K
YXYALIEHUIO KaYecTBa TaKoro 06beKTa, cm. n. 2 cT. 7 PepepanbHoro 3akoHa ot 30.12.2004 N 214-93.

1. MoTpebuTtenb Npu oBHapPyKEHUU HeLOCTAaTKOB BbIMNOJHEHHOW PaboTbl (OKasaHHOW ycayru)
BNpase No cBoemy Bblbopy noTpeboBaTh:

6e3B03Me34HOro yCTPaHEHUS HEA,0CTATKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru);
COOTBETCTBYIOLLENO YMEHbLUEHWUS LeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOM ycnyru);

663803M€3AHOI’0 N3rotTosneHunA ,u,pyrof/i Beuwun 13 ogHOPOAHOIro Mmatepumasa Takoro e Kavyecrsa
NN NOBTOPHOIO BbIMNOJ/IHEHUA pa6OTbI. Mpu aTom I'IOTpE6MT€!1b 0bA3aH BO3BpPaTUTb paHee nepeaaHHYo
emMmy ncnonHunTenem Bellb,

BO3MELLEHNA MOHECEeHHbIX MM PacxodoB NO YCTPAaHEHUIO HeAO0CTAaTKOB BbIMOJAHEHHOW pPaboThl
(oKa3aHHOI ycnyrv) CBOMMMU CUNAMM WU TPETBUMM NINLLEAMMN.

YaosnetsopeHue TpeboBaHMIt noTpebutens o 6e3Bo3mesgHOM YCTpaHEHWM HedoCTaTKoB, 06
W3roTOBNEHWUM APYrOl BELLM UAN O NOBTOPHOM BbIMOAHEHUWN PaboTbl (OKa3aHWK ycnyrun) He ocBoboXKaaeT
WCMNONHUTENA OT OTBETCTBEHHOCTM B pOPME HEYCTOMKM 33 HapyLWeHWe CPOKa OKOHYAHMA BbINONHEHMSA
paboTbl (OKasaHuA ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BNpaBe OTKAa3aTbCA OT MCMOJAHEHMA A0rOBOPa O BbINOJHEHUWU PaboTbl (OKasaHWM
ycnyru) u notpeboBaTh NOJAHOMO BO3MELLEHUA YObITKOB, C/IN B YCTAaHOB/IEHHbIM YKa3aHHbIM L0r0BOPOM
CPOK HeAOCTaTKM BbINOSIHEHHOW paboTbl (OKa3aHHOM YCAYrM) He YCTPaHEeHbl MWCMOAHUTENEM.
MoTpebuTenb TaKKe BMNpaBe OTKa3aTbCA OT MUCMOJHEHWA A0roBopa O BbiNOJHEHWWU PaboTbl (OKasaHMM
ycnyru), ecnm um obHapyKeHbl CyLLeCTBEHHbIe HeAOCTaTKN BbINOAHEHHOM paboTbl (OKasaHHOM ycayru)
WU NHble CYLLECTBEHHbIE OTCTYMN/IEHNA OT YCNOBUI AoroBopa.
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(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe NoTpeboBaTb TaKKe NONHONO BO3MELLEHMA YObITKOB, MPUYNHEHHDLIX EMY B
CBA3M C HeAO0CTaTKamMM BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayrv). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBNEHHbIE 4N YA0BNETBOPEHUA COOTBETCTBYIOWMX TpeboBaHM noTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaemas notpebuTento npu oTkase ot
WUCMOJIHEHUS [0roBOpPa O BbINOJHEHUMM PaboTbl (OKa3aHMM YCAYrM), a TaKKe ydyuTbiBaemas Mnpu
YMEHbLUEHUM LEeHbl BbIMOJIHEHHOW pPaboTbl (OKa3aHHOM ycayru), onpeaensieTca B COOTBETCTBUM C
nyHkTamm 3,4 n 5 ctatbm 24 HacToAwero 3aKoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUA, CBA3aHHbIE C HEAOCTAaTKAMM BbIMOJIHEHHON PaboTbl (OKAa3aHHOM yc/yru), moryT
6bITb NPeAbABAEHbI NPY NPUHATUMN BbIMOJHEHHOW PaboTbl (OKA3aHHOM YCAYIW) UK B XOAE BbINO/IHEHUS
paboTtbl (OKasaHua ycayrv) avbo, ecanm HEBO3MOMKHO OOHapYKWUTb HEeAOCTaTKM MNpU  MPUHATUK
BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycnyru), B Te4eHWe CPOKOB, YCTAHOB/IEHHbIX HACTOALWMM NYHKTOM.

MoTpebutens BnpaBe NpeabABAATb TpeboBaHMUA, CBA3AHHbIE C HeAOCTaTKaMM BbIMOJHEHHOM
paboTbl (OKasaHHOM yC/iyru), ecam OHWM OBHapy)KeHbl B TeYEHWEe TapaHTUMHOIO CPOKa, a Mpu ero
OTCYTCTBMM B Pa3yMHbII CPOK, B Npeaenax AByX IET CO AHA NPUHATAA BbINOJHEHHOMN PaboTbl (OKa3aHHOM
YCAYrn) AW NATU NIeT B OTHOLLEHWUM HEA0CTATKOB B CTPOEHUUN Y MHOM HeABUKMMOM MMYLLECTBE.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb oOTBeYaeT 3a HeAoCTaTkKM paboTbl (yciyru), Ha KOTOPYlO He YCTaHOBAEH
rapaHTUIAHbLIA CPOK, ecnu noTpebuTenb OOKaXKeT, UTO OHM BO3HMKAM L0 ee MPUHATUA UM WAWU Mo
NPUYNHAM, BOSHUKLIMM [0 3TOTO MOMEHTA.

B oTHoweHun pabotbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rFapaHTUMHbLIA CPOK, WCMOAHUTENb
OTBEYAET 3a ee HeAoCTaTKU, eC/IM He AOKaXKeT, YTO OHW BO3HUKAM Mocse NpUHATMA paboTbl (ycayru)
norpebutenem BCAEACTBME HapyLWEHWs MM MPaBUA WUCNO/b30BaHMA pe3ynbTata paboTbl (ycayru),
OENCTBUMN TPETbUX NINLL UM HENPEOAOIMMON CUNbI.

(n. 4 BBegeH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cnyyanx, Koraa npesycMoTPeHHbIN L0FOBOPOM rapaHTUIAHbIN CPOK COCTaBAAET MeHee ABYX NeT
(nATM NneT Ha HeABMKMMOE UMYLLLECTBO) M HEAOCTATKMU PaboTbl (ycayru) obHapyKeHbl noTpebutenem no
WUCTEYEHUN FapaHTUMHOrO CPOKa, HO B Npeaenax AByX NeT (NATU NeT Ha HeABUMXMMOE UMYLLECTBO),
notpebutenb Bnpase NpPeabaBUTL TPEOOBaHUSA, NPEeAYCMOTPEHHbIE MYHKTOM 1 HACTOALWEN CTAaTbM, €CU
[OKAXKET, YTO TaKMe HeAOoCTaTKM BO3HWMKAM A0 MPUHATMSA MM pesynabTata paboTtbl (ycayrm) wav no
NPUYMHAM, BO3HUKLIUM [,0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISBNEHMA CYLLECTBEHHbIX HegocTaTKoB paboTbl (ycayrn) notpebutenb Bnpase
npeabABUTb UCNONHUTENIO TpeboBaHWe 0 6e3B03ME34HOM YCTPAaHEHUM HEA,0CTAaTKOB, €C/IN LLOKAXKET, UTO
HEeZO0CTaTKN BO3HUKAWN A0 NPUHATUA UM pe3ysibTaTa paboTbl (ycayru) uam no npuymHam, BOSHUKWNUM A0
3TOro MOMeHTa. ITo TpeboBaHMe MOXKET 6bITb NpeabABAEHO, eCM TaKne HegoCTaTKM 0BHapyXKeHbl No
NCTEYEHUN ABYX NeT (NATU NeT B OTHOWEHMM HEABUXMMOIO MMYLLLECTBA) CO AHA NPUHATUA pesy/bTaTa
paboTbl (ycnyru), Ho B Npeaenax yCTaHOBNEHHOro Ha pe3ynbTaT paboTbl (ycayru) cpoka cnyxbbl nnu B
TeyeHue AeCATU NeT CO AHA NPUHATUA pe3yabTaTta paboTbl (ycayru) noTpebutenem, ecim cpok cayxbol He
ycTaHoBneH. Ecnm gaHHoe TpeboBaHMe He yAOBAETBOPEHO B TeYEHMe ABaAuaTM AHeN Co AHA ero
npeabABAeHNUa NoTpebutenem nam obHapyKeHHbIN HeAOCTAaTOK ABAAETCA HeyCTPaHUMbIM, NoTpebuTenb
no ceoemy Bbi6opy Bnpase TpeboBaTh:

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLIEHWUA LieHbl 33 BbIMOJAHEHHYIO0 PaboTy (OKa3aHHYIO yCayry);

BO3mMelleHNnA NOHeCeHHbIX MM pacxoaoB MO YCTPaHEHUIO HeAOCTATKOB BbIMNOJIHEHHOM pa6OTbI
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(okasaHHOI ycnyrn) cBOMMM CUNaMu UAN TPETbUMN NULLAMU;

OTKasa OT WCMOJIHEHWA [0roBOPa O BbIMOAHEHUW PaboTbl (OKa3aHMM yCAyrn) U BO3MeELLEHUA
yObITKOB.
(B peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCTPaHEHUA HEJ,0CTAaTKOB BbINO/IHEHHOM paboTbl (OKa3aHHOW ycnyru)

HepoctaTkm pabotbl (ycnyrn) [oOMKHbI ObiTb YCTPaHEHbl MCMOJIHUTENIEM B PasyMHbI CpOK,
Ha3Ha4YeHHbIN noTpebuTenem.
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, nckatoyeH. - PegepanbHblii 3akoH 0T 17.12.1999 N 212-93.

HasHayeHHbIN noTpebutenem cpok ycTpaHeHUs He40CTaTKOB TOBapa YKa3bliBaeTcA B 4OMOBOPE Uan
B MHOM NOAMNWCbIBAEMOM CTOPOHAaMW AOKYMeHTe nMb0 B 3aAB/AEHMW, HanpaBieHHOM noTpebuTtenem
MCMOJIHUTENIO.
(B peq,. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npefyCMOTPEHHbIX HACTOAWEeN CTaTbeil CPOKOB YCTPAaHEHWA HeAoCTaTKOB
BbINOJ/IHEHHOM pPaboTbl (OKa3aHHOW YCAyrM) UCMONHUTENb YNaayMBaeT NOTPebUTeNto 3a KaxKablid AeHb
NPOCPOYKM HEYCTOMKY (MeHI0), pasmep M NOPALOK UCUUCIEHUS KOTOPOK ONpeaenstoTcsa B COOTBETCTBUM C
NYHKTOM 5 cTaTbu 28 HacToALero 3akoHa.

B cnyyae HapyLleHUA yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabABUTb UCMONHUTENO UHbIE
TpeboBaHuA, NpeayCcMoTpeHHbIe NyHKTamu 1 1 4 cTaTby 29 HacToALlero 3aKoHa.

CraTtba 31. CpoKu ya0BneTBOpEeHUA oTAeNbHbIX TpeboBaHuit noTpeburena

1. TpeboBaHua NnoTpebuTens 06 yMmeHbLLEHNM LeHbl 32 BbINMOAHEHHYI0 paboTy (OKasaHHYyto ycayry),
O BO3MELLEHNN PACXOL0B MO YCTPAHEHMIO HEAOCTAaTKOB BbINMOJHEHHOM PaboTbl (OKasaHHOM ycayru)
CBOMMM CUNAMU UAN TPETBUMM IMLLAMM, @ TAKXKe O BO3BPATE YMNAauYeHHOM 3a paboTy (ycnyry) AeHeKHOM
CYMMbl U BO3MeLLeHMM YObITKOB, MPUYMHEHHbIX B CBA3W C OTKAa3sOM OT WMCMOJIHEHMA [0roBOPa,
npeaycMmoTpeHHble NyHKTOM 1 ctatbM 28 1 nyHKTamn 1 n 4 ctatbm 29 HacToAwero 3akoHa, noanexar
YO0BNETBOPEHMIO B LeCATUAHEBHbI CPOK CO AHA NPeAbABAEHUA COOTBETCTBYOWEro TpeboBaHMA.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebuTtens o 6e3B03ME34HOM M3rOTOBAEHMM LPYrOM Bewu M3 OAHOPOAHOro
MaTeprana TaKoro *Ke KayecTBa UAM O NOBTOPHOM BbINOAHEHMU PaboTbl (OKa3aHWK yCayru) noanexar
YAOB/IETBOPEHMUIO B CPOK, YCTAHOB/NEHHbIN A8 CPOYHOro BbIMNOAHEHUS paboTbl (OKasaHMA ycayru), a B
C/lyyae, ecan 3TOT CPOK He YCTAHOBAEH, B CPOK, NMPeAyCMOTPEHHbIW AOFOBOPOM O BbINOAHEHMM PaboTbI
(oKazaHuMM ycnyru), KOTopbli Bbl1 HEHAANEKALLE UCNOTHEH.

3. 3a HapyweHMe NpeaycMOTPEHHbIX HACTOALWEN CTaTbeM CPOKOB YAOBAETBOPEHUS OTAE/NbHbIX
TpeboBaHMI NOTPebUTeNs WCNONHUTENb YNAauyMBaAET MNOTPEOUTENIO 33 KaxKAbli AeHb MNPOCPOYKMU
HeYyCTOWKyY (NeHto), pasmep M NOPSAAO0K UCHMUCNEHUA KOTOPOI ONpeaenatoTca B COOTBETCTBMU C MYHKTOM 5
cTaTbk 28 HacTosALero 3aKoHa.

B cnyyae HapylleHUsA CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToAwWen cTaTbn, NOTpebuTenb Bnpase
npeabaABUTL UCMONHUTENIO UHble TPeboBaHMsA, NPeayCMOTPEHHbIe NYHKTOM 1 cTaTbM 28 U NyHKTamu 1 n
4 ctaTbM 29 HacTosLLero 3aKoHa.

Cratba 32. MNpaBo noTpebutens Ha OTKa3 OT MCMNOJIHEHMA AO0roBopa O BbiNOAHEHUM pabor
(okasaHum ycnyr)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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MoTpebuTtenb BNpaBe OTKa3aTbCA OT UCMOIHEHUA AOrOBOPA O BbINOJIHEHMM PaboT (OKa3aHMKM ycnyr)
B tob6oe BpemMa Npu yCA0BMUM ONAATbl UCMOJIHUTENO PAaKTUYECKU MOHECEHHbIX MM PacXxoA0B, CBA3aHHbIX
C UCnosHeHMeM 0653aTeIbCTB N0 AaHHOMY [OrOBOpY.

CratbAa 33. CmeTa Ha BbiNo/IHeHUe PaboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycnyru), npeaycMoTPEeHHOW A0roBOPOM O BbIMOAHEHUM
paboTbl (OKa3aHMM yCayru), MOXKET BbITb COCTaB/eHa TBepAan UAn npmbansmTesibHas cMeTa.

CocTaB/ieHMe Takol CMeTbl Mo TpeboBaHUIO NOTPEObUTENS UK UCMIOJIHUTENA 06A3aTeNIbHO.

2. UcnonHuteno He Bnpase TpeboBaTb YyBE/AMYEHWUs TBEPAOW CMeTbl, a noTpebuten, - ee
YMEHbLLEHUS, B TOM YMC/E B C/IyYae, KOrga B MOMEHT 3aK/l0YEHUA 40roBOPa UCKIoYanacb BO3MOXKHOCTb
npeaycMoTpeTb NoJIHbIN 06beM NogneKalwmx BbiNoAHEHUIO PaboT (OKa3aHUIO YCayr) AN HEOBXOAMMbIX
[AN1A 3TOro Pacxoaos..

UcnonHuTeno umeetT npaBo TpeboBaTb YBEAMYEHMA TBEPAON CMETbl NPU  CyLLECTBEHHOM
BO3pacTaHUM CTOMMOCTM MaTepuanoB M 0b6OpyaoBaHMA, NPenoCcTaBAAEMbIX UCNOJHUTENEM, a TaKXKe
OKa3blBaeMbIX eMY TPETbUMU INLAMM YCNYT, KOTOPOE Hesb3a BblNo NpPeaycMoTPeTb NPU 3aKJ0YEeHUN
porosopa. MNpu oTKase noTpebutens BbINOAHUTL 3TO TpeboBaHME MCNONHUTENb BNpaBe PacTOPrHyTb
[0rosop B cyaebHom nopsaxe.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. EcaM  BO3HMKNAA HeobXoAMMOCTb  BbIMOJAHEHUA  OOMNOAHUTENbHLIX pPaboT  (OKasaHusA
AOMNONIHUTENbHBIX YCIYT) U MO 3TOM NPWYMHE CYL,ECTBEHHOrO MPEBbIWEHWS NPUBAU3NTENBHON CMETI,
ncnosHWUTeNb 0653aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom noTpebutens. Ecam notpebutens He Aan
cornacve Ha npesbileHne NPUBIM3NTENIbHON CMEeTbl, OH BMNPaBe 0TKA3aTbCA OT UCNOJIHEHWA AoroBopa. B
3TOM C/ly4ae UCMONHUTENb MOXKET TpeboBaTb OT NOTPebuTens ynaathl LeHbl 3a BbINOJHEHHYIO paboTy
(okasaHHyto ycnyry).

NcnonHuTens, CBOEBPEMEHHO He NpeaynpeamBLIniA NoTpebuTens o Heo6XoAMMOCTU NPEBbILIEHUSA
npUb.aM3NUTENBHOM CMETbl, 0683aH UCMONHUTL AOrOBOpP, COXPaHAS MPaBoO Ha onsaTty paboTsl (ycayrn) B
npegenax npubaAM3nTENbHON CMETbI.

(n. 3 BBeageH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONAHUTENA

1. UcnonHutenb 0b6A3aH BbINOAHWUTL PaboTy, onpeaeneHHyo 40roBOPOM O BbIMOAHEHUMN PaboThI,
13 CBOEro Matepu1ana u CBOMMU CPeacTBaMM, ECN MHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTensb, nNpegocTaBMBWWIA MaTepuan pgas BbINOAHEHMs paboTbl, oOTBevyaeT 3a ero
HeHaA/eXKallee KayecTBO Mo npasuiam o6 OTBETCTBEHHOCTM MPOAABLA 33 TOBapbl HEHAANENKALLEero
KayecTsa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNOAHUTENA OMNJaYMBaeTCA NoTpebuTenem Npu 3akaYeHNN YKasaHHOro 40roBopa
NONHOCTbIO MAW B Pa3Mepe, yKasaHHOM B 40rOBOPE O BbINOAHEHMM paboTbl C YCIOBUEM OKOHYATE/IbHOTO
pacyeTa Npu Noay4yeHWUM NoTpebutenem BbINONAHEHHOM UcCNoNHWUTeNeM pPaboTbl, ecan MHOMK MopPAAOK
pacyeToB 3a MmaTepuan UCNONHUTENA HE NPeAYyCMOTPEH COrNalleHNEM CTOPOH.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayvasax, npeaycMOTPEeHHbIX A0roBOPOM O BbINOAHEHWUM PaboTbl, maTepuan MOXKeT 6biTb
npeaoctaBneH ucnonaHWTenem notpebutenio B KpeguT. [locneaylollee U3MEHEHWE  LieHbl
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npeaoCcTaBNEHHOroO B KPeaAUT MaTepuana UCNONHUTENA He BeYeT 3a coboi nepepacyeTa.
(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan UCNoNHUTENA M Heobxoaumble ANs BbINOAHEHUA paboTbl TEXHMYECKME CPeacTBa,
MHCTPYMEHTbI M NpoYyee AO0CTaBAATCA K MECTY BbIMOJIHEHUA PabOT UCNOAHUTENEM.

Cratba 35. BbinosHeHMe paboTbl M3 MaTepuana (c Bewwbto) notpeburens

1. Ecnv paboTa BbINOAHAETCA MOJIHOCTBIO MAM YAaCTUYHO M3 MaTepuana (c Bellbio) notpeburtens,
MCMO/IHUTENb OTBEYAET 38 COXPAaHHOCTb 3TOr0 MaTepuana (BeLm) 1 NpaBuabHOE ero UCrnosib30BaHue.

McnonHunTenb 0643aH:

npeaynpeautb MnoTpebutens o HEenpuUrogHocTM WaM Heao6poKaYecTBEHHOCTU MnepeaaHHoro
notpebutenem matepuana (Bewm);

npegcrasnTb OoT4yeT 06 M3pacxoaoBaHUN MmaTepuasia U BO3BPATUTb €ro OCTaTOK.

B cnyyae nosHOM WAM YacTUYHOW yTpaTbl (NOBpeXAeHMs) maTepuana (Bewm), MPUHATOrO OT
noTpebutens, ucnonHUTenb obs3aH B TPEXAHEBHbIM CPOK 3aMEHWUTb ero O4HOPOAHbIM MaTepMaiom
(BelLblo) aHANOrMYHOrO KauyecTBa M MO KeNaHWo NoTpebuTens U3roToBUTb U3genne M3 OAHOPOLHOIO
MmaTepuana (Bewm) B pasyMHbIl CPOK, a NpU OTCYTCTBUM OLHOPOLHOIO MaTepuana (Bewu) aHanorMyHoro
KauyecTBa - BO3MECTUTb MOTPebUTEN0 ABYKPATHYIO LleHY yTpayeHHOro (noBpexAeHHoro) matepuana
(Bewwm), a TakKe pacxombl, NTOHECEHHbIE NOTpebutenem.

2. LleHa yTpayeHHoro (noBpeskAeHHOro) maTepuana (Belu) onpeaensercsa, UCXOAA W3 LEHbI
maTtepuana (Bewm), cywecTsoBaBLUE B TOM MecTe, B KOTOpom TpeboBaHue noTpebutens 4oaKHO bbino
6bITb YA0BNETBOPEHO UCNOIHUTENEM B AeHb A06POBOILHOMO YA0BAETBOPEHMA TAaKOro TpeboBaHUA UK
B AeHb BblHeCceHUs cyaebHoro pelleHus, ecnn TpebosaHue noTpebutens 406poBoObHO YA0BAETBOPEHO
He 6bln0.

LeHa maTepuana (seww), nepesaBaemoro WUCNONHUTENO, oOMNpeaenseTcA B O0roBope o
BbINO/IHEHUU PaboTbl AN B UHOM AOKYMeEHTe (KBUTaHLMM, 3aKa3e), NoATBEP K AatoLLEeM ero 3akadeHue.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WUcnonHutenb ocBobOXKAOAeTCA OT OTBETCTBEHHOCTM 3a MOJHYIO WAM YacTUYHYKO yTpaTy
(noBpexxaeHue) matepuana (Bewm), NPUHATOrO UM OT NOTPebUTENA, eCcn NoTpebuTenb NpeaynpexaeH
ncnonHutenem o6 ocobbix CBOMCTBaX MaTepuana (BeLLM), KOTopble MOTyT NOB/EeYb 33 COBOI ero NosHyto
WM YacTUYHyto yTpaTy (noBpexaeHne) nMbo ecnn yKkasaHHble CBOWCTBA MaTepuana (Bewm) He Moriu
6bITb 06HapPYKEHbI MPU HaANeKaLEel NPMeMKe UCMONHUTENEM 3TOro MaTepuana (Bewm).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTbL UCNOAHUTENA UHGOPMUPOBATL NoTpebutena o6 obcToATenbcTBaX,
KOTOpble MOTYT NOB/IMATb HAa KAYECTBO BbINOJIHAEMOI paboTbl (OKa3biBaemMol yciyru) uam nosseub 3a
c060i1 HEBO3MOKHOCTb €€ 3aBepLUeHUA B CPOK
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens o0b6s3aH CBOEBPEMEHHO MHPOPMMPOBATL MNOTPEOUTENA O TOM, YTO cobilogeHue
YKasaHuii NoTpebutens n uHble 06CcToATENLCTBA, 3aBUCALLME OT NOTPEBUTENA, MOTYT CHU3UTb KayecTBo
BbIMNOAHAEMOW PaboTbl (OKa3biBAaEMOW YCAYTU) MM NOBAEYL 33 COHON HEBO3MOXKHOCTb €€ 3aBepLUeHNA B
CPOK.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echu notpebuTenb, HeECMOTPA Ha CBOeBpeMeHHoe M 060CHOBaHHOEe WHPOPMUPOBaHUE
NCMONHUTENEM, B PA3yMHbIi CPOK HE 3aMEHUT HENPUIroAHbIA UM Hea06pPOKaYeCcTBEHHbI MaTepuan, He
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M3MEHUT YKasaHuit o crnocobe BbINOSHEHUs PaboTbl (OKasaHWA ycayrv) AMB6O He YCTPaHWUT MHbIX
06CTOATENbCTB, KOTOPbIE MOMYT CHWM3WUTb KAYyecTBO BbIMOJIHAEMON pPaboTbl (OKasbiBaeMon ycayru),
WCMNOJIHUTENb BMPaBe 0TKa3aTbCA OT UCMOJIHEHWA AOTOBOPA O BbIMOJHEHUWN PaboTbl (OKa3aHMM yCayrm) u
notpeboBaTb NOJHOIO BO3MELLLEHMA YObITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagoK n popmbl ONAATbI BbINO/IHEHHOW PaboTbl (OKa3aHHOW ycnyru)
(8 pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, ot 27.07.2006 N 140-93)

MoTpebutens o06A3aH ONAATUTb OKA3aHHble emy YCAyrM B MOPsSAKE W B CPOKWU, KoTopble
YCTaHOB/IEHbI AOrOBOPOM C UCNOJIHUTENEM.
(4acTb nepBas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 06a3aH oNAaTUTb BbINOJIHEHHYIO UCNOIHUTENIEM B NOSIHOM o6beme paboTy nocne ee
npuHATMA NoTpebutenem. C cornacma notpedbutena paborta MoXKeT BbiTb OnayeHa UM NpPU 3aKAI0YEHUN
[,0roBopa B NOJIHOM pa3mepe Uan NyTem BblAayM aBaHca.

(8 peq,. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-$3)

OnnaTta oKasaHHbIX yCAyr (BbIMOAHEHHbIX PaboT) NPOU3BOAUTCA MOCPEACTBOM HaNUYHbIX MK
6e3Ha/IMYHbIX PacYeTOB B COOTBETCTBUMN C 3aKOHOZaTEeNIbCTBOM Poccuiickon Pepepauymu.
(4acTb TpeTba BBegeHa PegepanbHbIM 3aKoHOM OT 27.07.2006 N 140-03)

Mpu Mcnonb3oBaHMM HanMYHON GOPMbI pacyeToB onnaTta TOBapoB (paboT, ycayr) notpebutenem
NpoOM3BOAMUTCA B COOTBETCTBMM C YKasaHMeM MpoAaBLa (MCMOAHWUTENSA) NyTem BHECEHWA Ha/IMYHbIX
AEHEXHbIX CpeacTB npoaasuy (McnonHuTento), AMbo B KpeguTHYIO OpraHuM3aumio, AMb6o naaTexxHoMy
areHTy, OCYLLECTBAAIOLLEMY AEATENbHOCTb MO NpUemy naatexkein ¢usmnyeckux auu, ambo 6aHKOBCKOMY
nnatexXHomy areHTy (cybareHTy), ocCywecTBAAlOWEMY OeATeNbHOCTb B COOTBETCTBMM  C
3aKOHOZaTeNIbCTBOM O HaHKax M HaHKOBCKOW AeATeNbHOCTU, €CIM MHOE He YCTaHOBeHO deaepasnbHbIMU
3aKOHAaMM WAM MHbIMW HOPMATMBHbIMM NPaBOBbIMM akTamu Poccuitckon Pepepauun. Mpu atom
obnasaTenbcTBa NOTPedMTENA Nepes NpoaasBLOM (McnonHMTenem) No onsate ToBapos (paboT, ycayr)
CYMTALOTCA UCMONHEHHBIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHWA HANMUYHBIX
AEHEXHbIX CPeaCTB COOTBETCTBEHHO NPOAaBLy (MCNOAHUTEN0), IMBO B KPeAUTHYIO opraHM3aumto, inbo
NAATEXXHOMY areHTy, OCYLLECTBAAOLWEMY AeATEeNbHOCTb MO Npuemy nnaTexen pusnyeckux nuu, ambo
6aHKOBCKOMY MNATEXXHOMY areHTy (cybareHTy), OCyLLecTBAAIOWEMY AEATe/IbHOCTb B COOTBETCTBUM C
3aKoHOZaTeNbCTBOM 0 HaHKax M HaHKOBCKOW AeATeNbHOCTU.

(8 pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpatuna cuny. - degepanbHblii 3akoH ot 25.10.2007 N 234-93.

CraTbs 39. PerynmpoBaHue OKa3aHUA OTAE/NbHbIX BUA0B yCayr

MocneacTsma HapyLWEHMA YCAOBUA A0rOBOPOB 06 OKasaHMM OTAE/bHbIX BUAOB YCAYT, ECAN TaKue
[O0roBopbl NO CBOEMYy XapaKTepy He nognajatoT nog AeWcTBMEe HAcToALWLEeW rnaBbl, onpeaenarTca
3aKOHOM.

Cratba 39.1. MpaBuaa oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOAHEHUA OTAE/bHbIX BUAOB paboT
notpeburenam

(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuaa okasaHWA OTAe/bHbIX BUAOB YCAYT, BbINOJAHEHMA OTAENbHbIX BUAOB paboT noTpebutensm
ycTaHaBauBatoTca lMpasutenbcTeom Poccuiickoit Pegepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEGUTE/NEN
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Cratbna 40. PepaepanbHblii rocyaapcTBeHHbI HaA30p B 061acTu 3awWwmThl Npas notTpeburenei
(8 peq. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbI rocygapCTBEHHbIM Haa30p B 00/1acTM  3aWMTbl NpaB  noTtpebutenei
OCYLLECTBASETCA YNONHOMOYEHHbIM deaepasnbHbiM OpraHOM UCMOJIHUTENbHOW BNacTu (ganee - opraH
rocyaapcTBeHHOro Haa3opa) B nopsake, yctaHoBAeHHoM lNpasuTenbctsom Poccuiickon deaepaumu.

2. ®epepanbHbl TOCYAAPCTBEHHbIN HAA30p B 061aCTM 3alMTbI NPaB NoTpebuTenein BKAOYaAET B
cebs:

1) opraHusauuio M npoBeAeHMEe MNPOBEPOK COBNOAEHUS M3TOTOBUTENAMM (MCMONAHUTENAMU,
npoaasuamu, YNOJIHOMOYEHHbIMM OpraHnsaunaAMmmn AN  ynoaHOMOYEHHbIMU UHAOUBUAYA/TbHbIMU
npeanpuHUMaTeNsamMmu, uMmnopTepamm) TpeboBaHUI, YCTAHOBAEHHbIX MeEXAYHapo4HbIMM AOroBOpamm
Poccuitckonn Pepepaumm, HacToAwMM 3aKoOHOM, ApyrMmu deaepanbHbIMM  3aKOHAMWM U UHBIMU
HOPMATUBHbIMM NPaBOBbIMWU akTamu Poccuinckoit deaepaumnm, perympyowmmm oTHoWeHUs B obnactu
3aWuTbl NpaB notpebuteneit (ganee - obssaTenbHble TpeboBaHUA), NPeANUCAHNIN AOMKHOCTHbLIX /UL,
OpraHa rocyapcTBEHHOro Haz30pa;

2) opraHu3aLMio U NpoBeaeHVe NPOBEPOK COOTBETCTBUA TOBAPOB (paboT, ycayr) obssaTesibHbIM
TpeboBaHuAM, obecneyvBatowMm 6e30nacHOCTb TOBApPOB (paboT, ycayr) ANA KU3HM U 340POBbA
notpebuTtenei, OKpyKaloLWeN cpeabl, NpeaynpexgeHne OencTBuil, BBOAAWMX noTpebuteneit B
3ab1yKAEeHWE, N NpesoTBPaLLeHNe NPUYNMHEHUS Bpeaa UMyLLecTBy noTpebuTenei, yCTaHOBAEHHbIM B
COOTBETCTBUM C MeXKAYyHapoaHbIMK AoroBopamm Poccuiickoit depepaumm, degepanbHbIMU 3aKOHAMU U
WHbIMW HOPMaTUBHbBIMM NPABOBLIMM aKTaMu Poccuiickoit Peaepaumu;

3) npMMeHeHWe B NopsAaKe, YCTaHOBJIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoit deaepauyn, mep
npeceyeHnn HapyLlweHui ob6s3aTesIbHbIX TpeboBaHMI, Bblgauy NpesnmMcaHnii 0 NpeKpaLLeHMn HapyLeHui
npae noTpebutenen, o nNpeKpaweHUM HapyweHuin obs3aTenbHbiXx TpeboBaHW, 06 ycTpaHeHUu
BbIABJEHHbIX HapyweHuit o6nA3aTenbHbix TpeboBaHMI, NpMBAEYEHME K OTBETCTBEHHOCTU /nL,
COBEPLUMBLUMX TaKME HapyLIEHWS;

4) cncremaTmnydeckoe Ha6mop,eHme 33 UcnonHeHnem o6s3aTenbHbIX TPE6OBaHMﬁ, aHann3 m
NpPpoOrHo3npoBaHne COCToOAHNA  UCNOJIHEHUA 0bna3aTenbHbIX Tp66OBaHVIl71 npum ocyuwecrtBieHnmn
nU3roTosuTeNIAMU (VICI'IOJ'IHMTeﬂﬂMM, npogasuamu, YNO/THOMOYEHHbIMUA OopraHnsaumamm nnun
YNO/THOMOYEHHbIMU MHAOUBUAYA/IbHbIMU NpeanpUHUMaATENAMN, MMI'IOpTEpaMM) cBoel AeATe/IbHOCTH,

5) cTatuctuyeckoe HabawogeHe B obnacTn obecneveHusa 3aliMTbl NpaB notpebutenen, ydert u
aHaNM3 Cc/y4yaeB MPUUMHEHWA BPeAa KM3HM W 300POBbl0 MOTpebuTenel, OKpy:Kalowen cpeae w
MMyLLeCTBY NoTpebuTenen, cBA3aHHOTO ¢ NpUobpeTeHNEM M UCNOb30BaHMEM TOBapOB (paborT, ycayr) ¢
HeJoOCTaTKaMu, oOnacHbix ToBapoB (paboT, ycayr) aAmbo c npegocTaBaeHMem noTpebutenam
HecBOEBPEMEHHOW, HENOJ/IHOM, HeQ0CTOBEPHON M BBOAALWEN B 3abyXaeHWe MHGOpMaLMmM O ToBapax
(paboTax, ycnyrax);

(8 pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe NpoBeAeHWe aHaAM3a U OLEeHKM 3pPEeKTUBHOCTM delepanbHOro rocyAapcTBEHHONO
Haz3opa B 06/1acTM 3aWMTLI NpaB noTpebuTenei;

7) e)erogHylo noAroTOBKY Ha OCHOBaHWM pPe3ynbTaToOB AEeATe/NbHOCTW, MpPeayCMOTPEHHOWM
noAnyHKTamKn 1 - 6 HACTOALLEro MyHKTa, rOCYAapCTBEHHbIX AOK/A3A0B O 3almTe NpaB notpebutenei B
Poccuiickoit ®egepaumnm B nopaake, ycraHoBaeHHom Mpasutensctsom Poccuiickoit Pegepaumm.

3. K oTHOLWeEeHUAM, CBA3AHHbIM C ocyuiecTtsneHmnem cbep,epaanoro rocygapCrBeHHOro Haasopa B
obnactu 3allnTbl Mpas I'IOTpE6MTe}'IEI71, opraHmsau,Meﬁ M nposegeHMem nNpoBEPOK n3rotoBuTenemn
(MCI'IOI'IHVITGI'IGVI, npoaasuoB, YNO/IHOMOYEHHbIX opraHmaau,Mﬁ NN YNONHOMOYEHHbIX NHANBUAYAaNbHbIX
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npeanpuHUMaTenein, UMNopTepoB), MPUMEHSAIOTCA NonoXKeHua PeaepasnbHOro 3aKoHa OT 26 AeKabps
2008 roga N 294-®3 "O 3awmTe Npas LPUANYECKUX UL, U UHAUBUAYANbHBIX NPeAnpPUHMMATENEN NpU
OCYLLECTBAEHWUN rOCYAapPCTBEHHOTO KOHTPOASA (HaA30pa) U MyHULMNANBHOTO KOHTpoAA".

4. [OMKHOCTHble NuMLA oOpraHa rocyAapCTBEHHOrO HaA3opa B MOpAAKe, YCTaHOBJAEHHOM
3aKoHoAaTesibcTBOM Poccuitickon ®egepaummn, UMetoT Npaso:

1) 3anpawmBaTh U NONYy4aTb Ha OCHOBAaHUW MOTMBUPOBAHHBIX MMCbMEHHbIX 3aMpPOCOB OT OPraHOB
rocyapCTBEHHOM BAACTW, OPraHOB MECTHOIO CaMOYMPAaB/eHUA, OOLLECTBEHHbIX OpraHu3aLuii,
n3rotoBuTenen (McnonHuTenel, NpoaaBLOB, YNOJHOMOYEHHbIX OpraHuW3aumnii UaM ynoaHOMOYEHHbIX
WMHAMBUAYANbHbIX NPeanpUHUMaTeNei, MMNopTepoB) MHGOPMaLMIO U AOKYMEHTbI MO BOMPOCaM 3aLUUThI
npas notpebutenei;

2) 6ecnpenAaTCTBEHHO NO NPeabABNAEHUN CAYXKebHOro yAOCTOBEPEHMA M KOMMM MpuKasa
(pacnopsixkeHusa) pykosogmuTena (3amecTutensa PyKoBOAWUTENA) OpraHa rocyAapCcTBEHHOro Hagsopa o
Ha3HaYeHWM NPOBEPKM MOCELLaTb TEPPUTOPUIO, 34aHMA, NMOMELLEHUA N COOPYKEHUA, MUCMO/Ib3yemMble
M3roToBUTENEM (MCMOAHUTENEM, MPOAABLOM, YNONHOMOYEHHOW OpraH13aumein Uam ynosHOMOYEeHHbIM
WMHAMBMAYA/NbHLIM NpeanpuHUMaTeseM, MMNOPTEPOM) MPM OCYLLECTB/IEHUN CBOEN AeATe/bHOCTH, B
Lensx NpoBeAeHUs MEPONPUATUIA MO KOHTPOIIO;

3) npoBoguTb 0T6Op NpPo6 M 06pasLOB TOBaApOB, NpeAHA3HAYEHHbIX A8 pPeanusauun wu
peanusyembix NOTPEOUTENAM, ANS NPOBEAEHUA UX UCCNELOBAHWUMN, UCMbITAHWI;

4) BblgaBaTb U3roTOBUTENAM (MCMOAHUTENAM, NPOAABLAM, YNOJIHOMOYEHHbIM OPraHM3aLMam Uam
YNO/HOMOYEHHbIM  MHAMBUAYANbHBIM  MPEeANPUHUMATENSM,  UMMOPTEPam) MNpeanucaHus o
NPeKpaleHnn HapyweHuit npas notpebutenein, O NPEKPALLeHUM HapyweHuli 06s3aTesbHbIX
TpeboBaHuin, 06 yCTpaHEHUWU BbISIBJEHHbIX HapylweHui obs3aTesnbHbiX TpeboBaHMI, O MpPOBeAEHUM
MeponpuaTMi no obecneyeHnto NpesoOTBPALLEHMS Bpeda »KM3HW, 340POBb0 U MMYLLECTBY
notpebuTtenei, okpyKatLLeln cpeae;

5) coctaBnATb NPOTOKO/bI 06 aAMMHUCTPATMBHbLIX NPaBOHapyWeHMAX B 06/1acTV 3almMTbl Npas
notpebutenein, paccmatpuMBaTb Aena 06 YKasaHHbIX ALAMWMHWUCTPATUBHBLIX MPABOHAPYLUEHUAX W
NPUHMMaTb Mepbl MO NPEeAOTBPALLEHMIO TAKMUX HAPYLLUEHWUI;

6) HanpaBnAATb B YNO/JIHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HapyweHUsMu
06s3aTeNbHbIX TPeboBaHWI, AN PeleHUs BONPOCOB O BO3OYKAEHUM YroNOBHbIX AEN MO NPM3HaKam
npecTynieHui;

7) obpawaTbcAa B cyA C 3aAB/AEHUAMM B 3aWMUTy NpaB NoTpebuTenei, 3aKOHHbIX MHTEpPecoB
HeonpezeneHHOro Kpyra notpebuTeneii, a TaKKe C 3aABMEHUAMWU O JIMKBUAAUMW M3rOTOBUTENS
(ucnonHuTens, npopgaBua, YMNOJHOMOYEHHOW OpPraHWsauuM, umMnNoptepa) AM60 O NpeKpaLLeHun
AEeATENbHOCTM  MHOMBMAYaNbHOrO  NpeanpuHumatens  (YNno/HOMOYEHHOro  MHAWBWAYAAbHOro
npeanpuHUmaTensn) 3a Heo4HOKpaTHoe (a4Ba M Hosiee pasa B TEYEHWE OAHOMO KajseHA4apHOoro roga) uam
rpyboe (noBneKkwee cmMepTb WAM MmaccoBble 3aboneBaHuMsA, OTPaB/AEeHUA NlAeN) HapylleHue npas
nortpebutene.

5. OpraH rocygapCcTBEHHOrO Hag30pa MOXKeT 6biTb NPUBAEYEH CYAOM K ydacTuio B gene nmbo
BMpaBe BCTynaTb B A4€/10 N0 CBOEW MHULMATUBE MW MO UHULMATUBE /1L, YYaCTBYHOLIUX B Aesie, ANA Aaun
3aK/loYeHMA Mo Aeny B Uenax 3alumTbl nNpaB noTpebutenein B nopsaake, YCTaHOBAEHHOM
3aKoHopgaTenbcTBoM Poccuitickon degepauymn.

5.1. NpeanucaHue, BblgaHHOE NPU OCYLLECTBAEHUN rOCYAapCTBEHHOMO Haa3opa B 061acTu 3aLWmTbI
npae notpebuTtenei, MoxeT 6biTb 06:KasI0BaHO B apbUTPaXKHbIN CyA B TeYeHMe TPex MecALLEeB Co AHA ero
Bblgaun. B cnayyae npuHATMA 3asBieHMa o6 06)KanoBaHWM 3TOrO0 NpeanuMcaHuMa K MNPoM3BOACTBY
apbMTparkHOro CyAa UCNONHEHME 3TOro NpeAnucaHna NPMOCTaHaBIMBAETCA 40 AHA BCTYNAEHUA peLlleHnn
apbMTparkHOro cyZa B 3aKOHHYIO CUAy.
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(n. 5.1 BBeaeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOro HaJ3opa BrnpasBe AaBaTb Pa3bACHEHWS MO BOMPOCAM MPUMEHEHUSA
3aKOHOB M MHbIX HOPMAaTUBHbIX NPaBOBbIX akTOB Poccuitckon ®epepaumn, peryampyrowmx OTHOWEHNS B
obnacTu 3aWmTbl NpaB noTpebutenei.

7. TocypapcTBeHHbIM Hag30op 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6HesonacHoCTy,
YCTaHOBJ/IEHHbIM TeXHN4YeCKMmmn pernameHTamu, ocyuiecrtenAaeTca TaKXe YNO/ITHOMOYEHHbIMMU
denepanbHbIMU OpraHamu UCMOJIHUTE/IbHOM BN1ACTM B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccuiickoi
depepauunm 0 TEXHNYECKOM PeryimposaHuu.

8. OpraH rocyapcTBeHHOro Hag3opa COBMECTHO C YNOJHOMOYEHHbIMU defepanbHbIMU OpraHamm
WCMNOJIHUTENbHOW BNACTHM, YKa3aHHbIMM B MYHKTE 7 HACTOALLEN CTaTbW, OCYLLECTBAAET GOPMUPOBaHME U
BeAeHne OTKPbITOro M obweaoCTyNHOro rocygapcTBEHHOrOo MHGOPMaUMOHHOro pecypca B obnactu
3aWmMTbl NpaB noTpebuTtenei, KadectBa M 6esonacHOCTM ToBapoB (paboT, ycayr) B nNopagke,
ycTaHoB/eHHOM MpaBuTenbcTBom Poccuitickon depepaymm.

(n. 8 BBeaeH deaepanbHbim 3aKoHOM 0OT 25.06.2012 N 93-03)

Cratba 41. 06A3aHHOCTb MU3roToBUTENA (MCNONHUTENA, nNpPoAaBLa, YNOJHOMOYEHHOM
OpraH13auuM WAM YNOJHOMOYEHHOTO WHAUBMAYANbLHOTO nNpegnpuHUMaTens, umnoprtepa) no
npepocTaBAeHUIo MHPOPMaLLMKM OpraHy rocy4apcTBEHHOro Hag3opa

(8 peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTENb (MCNONHUTENL, NPOAABEL, YNOJHOMOYEHHAA OPraHM3aLMa UAN YNOJHOMOYEHHbIV
WHAMBUAYANbHBIA NpeanpuHMMaTelb, UMMNOPTep) No TpeboBaHMIO OpraHa rocyAapcTBeHHOro Haa3opa,
€ro A0/IKHOCTHbIX /ML, 06A3aH NPefoCTaBUTb B YCTAHOBJ/IEHHbI UMW CPOK [OCTOBEPHbIE CBEAEHMS,
OOKYMEHTaLMIo, 06 bACHEHUA B MTMCbMEHHOM U (Mnn) ycTHOM dopme 1 MHYo MHbOpPMaLLMIO, HeobXoaMMYHO
AN OCYWECTBIEHWA OPraHOM rocyAapCcTBEHHOTO HaA30pa W ero A0/IKHOCTHBIMU INLL@MM NOJTHOMOYMH,
YCTQHOB/IEHHbIX 3aKOHOAaTeIbCTBOM Poccuitickol degepaunu.

CraTtbsa 42. YTpatuna cuny. - ®egepanbHblii 3akoH ot 21.12.2004 N 171-93.

Cratba 42.1. MonHOMOYMA BbLICWIUX WMCMOJIHUTENbHbIX OPraHOB roCy[apCTBEHHOW BAacTU
cybbekToB Poccuitickoit degepaumm B 061acTv 3awwmThl Npas notpeburtenei
(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BbicWKMIA  UCNONHUTENbHbIM opraH I'OCV,CI,apCTBEHHOﬁ BN1aCTU COOTBETCTBYHOLWLETO CY6'bEKTa
Poccuiickon dJep,epau,MM OCyLlecTBnAeT MmeponpunaTna no peannsauuu, obecnevyeHuo u 3alinTe npas
I'IOTpE6VIT€I'I€l7I 1 B npegenax cBounx NONHOMOYMMN NMPUHUMaET onpeaeneHHble Mepbl.

KoHcynbTaHTIAOC: NpumeyaHue.

MonoxkeHnsa ctatbn 42.2 pacnpoCTPAHAOTCA Ha NOJIHOMOYUA PpenepasibHbIX OPraHOB UCMONHUTEIbHOM
BN1ACTM, KOTOpble He nepefaHbl ANs OCYLLEeCTBAEHUA OpraHam roCyfapCTBEHHOWM BAcTU CyObeKTOB
Poccuiickon ®epepaumm n opraHam MECTHOrO CamMoynpaB/ieHMA COOTBETCTBYOLWMMU deaepanbHbIMU
3aKOHaMM.

Cratba 42.2. Mepeaaya OCYLLECTBNEHUA MONHOMOYMIA OpraHa rocyAapCTBEHHOro Hag3opa
opraHam MCNoJIHUTENIbHOM BnacTu cybbeKTos Poccuiickoii Pegepauyum
(sBepeHa depepanbHbiM 3akoHOM oT 13.07.2015 N 233-93)

MonHomo4YMA oOpraHa rocygapCTBEHHOrOo Hagsopa MO OCYWECTBAeHWo  deaepanbHoro
rocyAapCcTBeHHOro Hagsopa B 065nacTv 3awmThl NpaB notpebuTtenelr MoryT nepepasaTbcs ANA
OCYLLEeCTBNEHMA  OpraHamM  WCNONHMTENbHOW  BnactTM  cybbektoB  Poccuidickoit  depepaunmu
nocraHosneHuamu MNpasuTenbcTea Poccuiickoit degepaumm B nopagke, yctaHosaeHHom PegepanbHbim
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3aKOHOM OT 6 OKTAbpa 1999 roga N 184-®3 "O6 06WMX NPUHUMNAX OpraHMU3aLMM 3aKOHOAATE/IbHbIX
(npepcTaBUTENIbHBIX) M UCMOMHUTENIbHBIX OPraHOB TOCYAApPCTBEHHOW BAacTU cybbekToB Poccuiickoit
depepauun.

CraTba 43. OTBETCTBEHHOCTb 33 HapylueHue npas notpeburteneii, yCTaHOB/NIEHHbIX 3aKOHaAMU U
MHbIMU HOPMATUBHbIMM NPABOBbIMU aKTaMK Poccuiickon Pepepauum
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebutenei, YCTAaHOBNEHHbIX 3aKOHAMW M MHLIMW HOPMATUBHbIMMU
npasoBbIMW akTamu Poccuiickoit eaepaumu, npoaasel, (MCNOAHUTENb, U3TOTOBUTE/Ib, YNIOJIHOMOYEHHAs
OpraHM3aumMs WAM  YNOJHOMOYEHHbIN WMHAMBUAYANbHLIA NpeanpuHUMaTENb, WMMNOPTEpP) HeceT
aAMUHUCTPATMBHYIO, YrOJIOBHYIO MWW TPaXKLAHCKO-NPaBOBYID OTBETCTBEHHOCTb B COOTBETCTBUWM C
3aKoHogaTenbcTBoM Poccuiickon Pegepaunn.

CraTbs 44. OcywiecTBNeHUe 3alMTbl NPaB NoTpebuteneii opraHamm MecTHOro camoynpasneHuUs
(8 peq,. PepgepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB noTpebutesnein Ha TEPPUTOPUN MYHULMUMNAIBHOrO 0OpPa3oBaHMA OpraHbl
MECTHOrO CamMoynpaB/ieHUs BNpaBse:

paccmaTpuBaTb Kanobbl noTpebuTeneit, KOHCY/NbTUMPOBaTb WX MO BOMPOCaM 3aWuTbl NpaB
nortpebuteneit;

obpalaTbca B cyabl B 3aWMTy NpaB noTpebutenei (HeonpeaeneHHoOro Kpyra notpebutenen).

Mpu BbifBAEHWMM MO XKanobe notpebutens ToBapos (paboT, ycnyr) HeHagnexKallero KayecTsa, a
TaKXKe OnacHblX A/1A JKM3HW, 340POBbA, MMyLLECTBa MNOTpebutesnei W OKpy:Katowen cpeabl
Hesamea/MTeNbHO M3BelwaTb 06 3ToM  deaepanbHble  OpraHbl  UCMONHWUTENbHOM  BAACTH,
OCYLLECTBAAIOLLME KOHTPO/Ib 32 Ka4eCcTBOM M 6e30MacHOCTbI0 TOBapoB (pabor, yeayr).

Mpuem Kanob notpebutene MoXKeT OCYLLECTBAATbCA Yepe3 MHOropyHKUMOHA/bHbIE LEHTpPbI
npeAoCTaB/feHNA rOCYAaPCTBEHHbIX U MYHUUMMANAbHbIX YCAYT.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3aKoHOM OT 28.07.2012 N 133-93)

CraTbs 45. MpaBa obwecTBeHHbIX 06beguHeHU noTpebuteneit (Mx accoumaymii, cor3os)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06bEAUHATLCA HAa AO0OPOBONLHOM OCHOBE B 06LLECTBEHHbIE 06bEeANHEHMS
notpebutenel (Ux accoumaLmMm, COO3bl), KOTOPbIE OCYLLECTBAAIOT CBOK AEeATENbHOCTb B COOTBETCTBUMN C
yCTaBamMM YyKasaHHbIX obbeauHeHMi (MX accoumaumi, COH30B) M 3aKOHOAATENbCTBOM Poccuiickoi
depepaunm.

2. ObuwecTtBeHHble 0b6beanHeHUsa noTpebuteneit (Mx accoumalmu, cOl3bl) ANA OCYLLECTBAEHUSA
CBOMX YCTaBHbIX Lienen Bnpase:

y4yacTBoBaTb B pa3paboTke obasaTenbHbIX TpeboBaHMI K ToBapam (paboTam, yciyram), a TaKkxke
NPOEKTOB 3aKOHOB M WMHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Poccuiickoit depepaunn, peryanpyrolmx
OTHOLWEHMA B 061aCTKM 3aLWMTbI NpaB NoTpebutenei;

NPoOBOAMTb HE3AaBMCMMYIO 3KCNEpTU3y KayecTBa, 6e3onacHocTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPebUTeNbCKUX CBOMCTB ToBapoB (paboT, ycnyr) 3asB/ieHHOW npoAaBuamMmu
(M3roToBUTENAMM, UCMOAHUTENAMM) MHDOPMALUM O HUX;

OCYLLEeCTBNATb O6LLECTBEHHDbIN KOHTPOAbL 33 cobaloAeHMeM Npae noTpebutenein U HanpaBAATb B
OpraH rocyfapCTBeHHOro Hagsopa W opraHbl MECTHOro camoynpasieHua uHbopmaumio o dakTax
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HapyWeHWi npaB noTpebutenein anA nposeaeHMA NPOBEPKM 3TUX (GAKTOB M MPUHATUA B CAy4Yae KX
NOATBEPKAEHMA Mep MO MNPeCcevYeHUo HapylweHui npas noTpebutenein B npepenax MoJAHOMOUWIA
YKa3aHHbIX OPraHoB, y4acTBOBaTb B NPOBEAEHUN SKCNEPTU3 MO GpaKTam HapPYyLEHMI NpaB noTpebuTtenei
B CBA3M C 0b6palLeHnamun notpebutenen. Mpu ocywecTsaeHnn 0bLECTBEHHOMO KOHTPOAA 06LWECTBEHHbIE
obbeguHeHus noTpebuteneit (Mx accoumauuum, cotosbl) He BrpaBe TpeboBaTb OT M3roToBUTENEN
(ucnonHuTeneit, npogaBLOB, YNOJHOMOYEHHbIX OPraHM3aUnin UK YNOJHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuHUMmaTenein, MMNopTepoB) NpeacTaBieHne JOKYMEHTOB (BbINOIHEHWE AeNCcTBUIN), 0683aHHOCTb
npeacTaBieHns (BbINOJHEHMA) KOTOPbIX MO TPEOOBAHMIO NOTPEOUTENA HE YCTAHOB/IEHA 3aKOHOM;

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pPacnpocTpaHATb MHPOPMALMIO O NpaBax NoTpedbuTenem u o HeobxoAMMbIX AEUCTBUSX NO 3aLLUUTE
3TUX NpaB, 0 pe3yabTaTax CPaBHUTENbHbIX UCCEA0BaHUIA KayecTBa TOBapoB (paboT, ycayr), a TakkKe UHyo
nHdopmaumio, KoTopas byaeT cnocobcTBOBATL peasinsaLmm Npas U 3aKOHHbIX MHTEPeCcoB NoTpebuTtene.
My6anKkyemble OOLLECTBEHHbIMUM 06beauHEHUAMWU noTpebuTenein (Mx accouMauusamu, COK3amM)
pe3ynbTaTbl CPaBHUTENbHbIX UCCAEA0BAaHUIA KauecTBa TOBapoB (paboT, ycayr) He ABNAOTCA PEKIaMOlA;

BHOCMTb B ¢dedepanbHble OpraHbl MCMOAHUTENIbHOM BNACTM, OpraHM3auMM MPeasioKeHus O
MNPUHATUX Mep NO NOBbILWEHWNIO KaYecTBa ToBapoB (paboT, ycyr), No NPMOCTaHOBAEHMIO MPON3BOACTBA U
peannsaummn ToBapoB (BbIMOJHEHUA paboT, OKasaHMA ycayr), Mo OT3biBY C BHYTPEHHEro pbiHKa TOBApOB
(pabor, ycnyr), He COOTBETCTBYIOLWMX NPeabsABAAEMbIM K HUM M YCTaHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoit esepalmm 0 TEXHUUYECKOM PErynpoBaHnmn obs3aTesibHbIM TpeboBaHUAM;

BHOCWUTb B OpraHbl NPOKypaTypbl U d)ep,epaanble OopraHbl NCNONHUTENbHOW BNIACTU maTtepunasnbl O
npuened4yeHnn K OTBETCTBEHHOCTM /UL, OCyWEeCTBAAKOWMX NpounsBoaCTBO U peannsaunto TO0BapoB
(BbII'IOI'IHeHVIe p360T, OKa3aHune ycnyr), He COOTBETCTBYHOWMUX nNpeabABIAEMbIM K HUM 06A3aTeNIbHbIM
TpeGOBaHMﬂM, a TaKXe Hapyuwakwumnx npasa I'IOTpE6VIT€J'I€l7I, YCTaHOBJ/IEHHbIE 3aKOHaMW U UHbIMU
HOPMaTUBHbIMU MPABOBbIMU aKTaMU Poccuiickoi (Dep,epau,MM;

obpalaTbca B OpraHbl NPOKypaTypbl € Npocbbamu MpPUHECTM MpoTecTbl O MPU3HAHUK
HefeNCcTBUMTEeNIbHbIMM  aKTOB  defepasibHblX OPraHoB WMCMOJHUTENbHOM BAACTW, AKTOB OPraHoB
WCMONHUTENBHON BNacTM cybbekToB Poccuiickolt  depepaumm M aKTOB  OPraHOB  MECTHOrO
caMoynpasneHus, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PEry/MpyroLLMM OTHOLWEHMA B 061aCTV 3aLLmMTbI
npas noTpebuTteneit HOPMaTMBHbLIM NPABOBLIM aKTam Poccuiickon deaepauuy;

06palaTbca B Cyabl C 3aABNEHMAMM B 3alMTy NpaB notpebuTenell U 3aKOHHbIX MHTEpPEecoB
oTAenbHbIX noTpebutenen (rpynnbl NOTpebuTenei, HeonpeaeneHHOro Kpyra notTpeburenen);

y4acTBOBaTb COBMECTHO C OpraHOM FOCyAapCTBEHHOro Hag30pa B pOPMMPOBAHMU OTKPLITLIX U
06Wen0CTYNHbIX FOCYAapPCTBEHHbIX MHOPMAaLMOHHbIX PECYPCOB B 061acTu 3aWuUThl NpaB notpebutenel,
KauecTtBa n 6esonacHocTu ToBapoB (paborT, ycayr).

(ab3au BBeaeH depepanbHbiMm 3akoHom oT 18.07.2011 N 242-d3, B pea. denepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CraTbAa 46. 3awWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeoMnpeaeNeHHOro Kpyra notpeburenei
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocypapCTBEHHOro Haf30pa, OpraHbl MECTHOro CcaMoynpasieHusa, obLWecTBEHHbIe
obbeguHeHUs noTtpebuteneit (MXx accoumaumu, Ccoto3bl) BNpasBe MNPeabABAATb WCKM B Cyabl O
NpeKpaLweHnn NPOTUBONPABHbLIX AENCTBUA U3rOTOBUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aunmn Uan ynoaHOMOYEHHOTO MHAMBUAYANbHOIO NPeANPUHUMATENSA, UMMNOPTEPA) B OTHOLIEHUM
HeonpeaeneHHOro Kpyra notpebutenei.

(4yacTb nepsan B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu ya0BAETBOPEHWUM TaKOrO UCKa cyd 06A3biBaeT NpaBoOHAPYLLUMTENA AOBECTM B YCTAHOB/EHHbIN
CYA0M CPOK Yepes cpeAcTBa MaccoBon MHPpOpPMaLMM MAM UHBbIM cnocobom A0 cBeAeHMA NnoTpebutenei
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pelueHune cyaa.

BcTynuBLiee B 3aKOHHYHO CUAY peLleHne cyaa 0 NPU3HaHUKM AeNCTBUIM U3roToBUTENA (MCNONHUTENA,
npoaasua, yl'lOﬂHOMO‘-IEHHOVI OopraHunsauunun nnn YNO/THOMOYEHHOTIOo MHOnBMAYaabHOIro
npeanpuHUMaTensa, UMNopTepa) MNPOTUBOMPABHbIMWM B  OTHOLWIEHMM HeonpeaeseHHOro Kpyra
notpebutenen obAsaTeNbHO ANA CyAa, PACCMaTPUBAIOWEro WCK noTpebutena o 3awurte ero npas,
BO3HUKLUMX BCNEACTBME HACTYM/IEHUA TParKAaHCKO-MPaBOBbIX MOCAeACTBUMIA AEWCTBUIM W3roTOBUTENS
(ncnonHuTens, npoaasua, yNOAHOMOYEHHOW OpraHn3auMm UAM YNOAHOMOYEHHOro UHANBUAYAbHOMO
npeanpuMHUMaTens, MMnopTepa), B 4acTi BOMPOCOB, UMENU N MECTO TaKMe AeACTBUA U COBEPLLEHbI N
OHW  u3roToBuUTenem  (McnonHWMTeNem, NpPoAaBLOM, YNONHOMOYEHHOW  oOpraHuMsauuein  uau
YMNOJHOMOYEHHbIM MHAMBUAYAbHBIM NPeANnPUHUMATENEM, UMNOPTEPOM).

OfHOBPEMEHHO C YAOB/IETBOPEHWEM MCKa, MPEeAbABIEHHOro 0b6LliecTBEHHbIM 06beauHeHVeM
notpebutenein (Mx accoumaumeri, CO30M), OpraHamM MECTHOrO CaMoOynpaB/AeHUs B MWHTepecax
HeonpezeseHHOro Kpyra notpebutenei, cys NpUMHUMaeT pelleHMe O BO3MeLLeHWU ObLLEeCTBEHHOMY
obbeavHeHUo noTpebuTenel (Mx accoumaumu, cotosy), OpraHam MECTHOrO CaMOyMnpaBieHUs BCex
NMOHECEHHbIX MO AeNy cyaebHbIX U3AEPHKEK, a TaKKe UHbIX BOSHUKLLMX 4,0 06palleHnaA B cya, U CBA3AHHbIX
C PaccCMOTpeHMEM fiela HEOOXOAMMbIX PACXOLO0B, B TOM YMC/1e PACXOL0B Ha NPOBEAEHUE HE3ABUCMMOW
9KCMepTU3bl B C/lyyae BbISBNEHWA B pe3y/bTaTe NPOBEAEHUA TaKOM 3KCNepTu3bl HapylweHun
06s3aTeNbHbIX TPeboBaHUI K ToBapam (paboTam, ycayram).

Mpe3naeHT
Poccuiickon degepauymm
b.ENbUWH
Mocksa, lom CoseToB Poccum

7 deBpana 1992 ropa

N 2300-1
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