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0 IIpaBHJIaX NPEJOCTABJICHHUS MJIATHBIX MEAHIOHHCKHUX YCJOyr

B I'AY3 «CII Ne 2 I3M»
1. O61mue nonoskeHUsT

1.1. IlomoxeHwe pa3spaGoTaHO B COOTBETCTBUH C ®enepanbHBM 3aKk0HOM "O6 0CHOBAX
OXpaHBl 3MOPOBBA IpaxaaH B Poccuiickoit @emepamun”, ¢ 3akoHOM PoccHiickoil
OQenepanmu "O 3ammre mnpas motpeburerneit”, IlocTaHOBICHHEM IIpaButenncTBa
Poccuiickolt ®eneparmun ot  11.05.2023r. Ne 736 "O6 yTBepxkaeHun Ilpasumn
IPEAOCTABICHNS MENUUUHCKMMY OPraHU3alMsIMH IIATHEIX MEIWIMHCKHX YCIIYT,
BHECEHMH H3MEHEHWH B HEKOTOphle akThl [IpaBurenscTBa Poccumiickoii Qenepanun u
TIPUSHAHUH yTPATUBIINM CHITy IIOCTaHOBNIeHHs [IpaBuTenscTBa Poccuiickoit @enepariyu
or 4 okTa6ps 2012 roma Ne 1006" u VYcraBom I'ocymapcTBEHHOTO aBTOHOMHOTO
YIPeKIOCHUS 3NpaBooXpaHeHus "CromMaronorndeckas nomukimanka Ne 2 Jlemapramenta
3APaBOOXpaHEHUs ropoaa MockBel".

1.2. Hacrosmwe IlpaBuma ONIpefeisioT MHOPSIOK M YCIOBHS IIPENOCTaBICHUS
I'ocynapcTBeHHBIM aBTOHOMHEIM YUpPEX/(EHUEM 3IpaBooxpaHenus "CTOMATONIOrIecKas
nonmukirHEKa Ne 2 JlerrapTamenTa 3apaBooXpaHenus ropoaa Mockssl" (nanee — TAY3
«CII Ne 2 JI3M», ydpexneHHe - WCHIONHUTENb) IPakiaHaM ILIATHBIX MeTAIHHCKIX

YCIIYT.
1.3. JIi1s mienme HacTosIImx [IpaBuiI HUCIIONB3YIOTCS CIIEAYIOIINE OCHOBHBIE TIOHSITHSL:
"MIaTHBIE MEOUITAHCKHE yCIyru" - MeIUIIMHCKUE YCIIyT'¥, IIpEOOCTaBiIsgIeMBIE Ha

BO3ME3JHOH OCHOBE 3a CUeT JIMIHBIX CPEACTB IPaXKIaH, CPECTB paboToIaTeNell U HHEIX
CPCACTB Ha OCHOBaHMH JOTOBOPOB, B TOM YHCIE JOTOBOPOB JOOGPOBOIBHOTO
MEIUILIHCKOr0 CTPaxOBaHMs (Jaliee - JOrOBOPEL);
"3aKasunK" - QUINUECKOe WK FOPUITYECKOE JIULO, UMEIOIIee HaMepeHUe 3aKa3aTh WU
IpUOOPECTH IIATHBIE MEAUIUHCKAE YCIYTH JTU60 3aKa3bIBAIoNIee MK Ipuobperarorree
TTIATHbIE MEUIIUHCKHIE YCIYTU B COOTBETCTBUHM C IOTOBOPOM B IIOJIB3Y ITOTPEOUTEIS;
'noTpebutens” - QuUIMYECKOe IO, WMEROIlee HaMEpeHHe IIOJIy4YUTh IUIaTHBIC
MEIUIMHCKHE YCIyr'W JIKOO MONydYarollee IUIATHblE MEIUIUHCKHE YCIYTH JIMYHO B
COOTBETCTBHHU C JOTOBOPOM.

Ilotpebures, NOMyYaromyii IIaTHEE MeIULIUHCKAE YCITyTH, SBIIETCS IAlMEHTOM, Ha
KOTOpOro pacmpocTpansercs neictsie @PenepanbHoro 3akoHa "OO6 OCHOBax OXpaHEI
30pOBbs Ipaxkaan B Poccutickoit ®enepanuu";



"HCIIONHUTEND" - MeAWIMHCKAS opramusamus - TAV3 «CIT No 2 J3M>», okaseiBarommas
TITIATHBIC MEUIUHCKUE YCIYTH B COOTBETCTBHY C IOTOBOPOM.

1.4. TlonsaTHe "HOTpeGUTENE" IPUMEHSIETCS TAKKE B 3HAYCHUH, YCTAaHOBJIEHHOM 3aKOHOM
Poccuiickoit ®enepanun "O sammre mpas notpeburenei". IToHsATHE "MemmmuHCKas
OpraHM3alMA" YIOTPEONeTCs B 3HAYECHNH, OIPE/IeTCHHOM ®enepanbHEIM 3aK0HOM "O6
OCHOBaX OXpaHBI 3710POBbA Ipaxkaan B Poccuiickoit eneparmu”.

1.5. TlnatHEIe MemMUMHCKEE YCIyrd npenocraBsitoress 'AY3 «CIT Ne 2 JI3M» Ha
OCHOBaHWW  JIMICHSHK  Ha  OCYIIECTBICHHWE  MENHIMHCKOM  JIesTelbHOCTH,
OPeNOCTABICHHON B IOpSAKE, YCTAHOBJIEHHOM 3aKOHONATENHCTBOM Poccmifckoil
Denepaluu 0 TUICH3UPOBAHUHI OTHEIbHEIX BHIOB IeSTEIBHOCTH.

1.6. TpeOoBaHMSI K IUIATHBIM MeEIUIIMHCKHAM yciyraM, B TOM 4YHClIe K UX 00beMy u
CpokaM  TIPE/IOCTABIICHIS, ONPENENIIOTCS IO COTTANICHHUIO CTOPOH JOTOBOPA, ECIH
(henepanbHBIME 32KOHAMHY WITH UHBIMY HOPMATHBHBIM IIPAaBOBLIMH akTaMu Poccuiickoi
Denepannu He IPeTyCMOTPEHEI IpyTHe TpeGOBAHNSL.

1.7. Hacrosmue IlpaBuna B HarIsagHOR 1 JOCTYITHOM (hopMe TOBOMSTCS HCIIONHUTEIEM
70 CBEIICHUS MIOTPEOUTENS U (WIIK) 3aKa3UUKa.

2. YcaoBus NPpEaOCTAaBJACHHS MJIATHBIX MEAHIUNHCKHX ycayr

2.1.  Ilpu 3aKTIOYEHHH IOTOBOPA HOTPEOUTEIO 1 (nM) 3aKa34YuKy

IPEIOCTABIACTCS. B NOCTYIHOH (opMe HMHOOPMAIMS O BO3MOXKHOCTH IIOJIyIEHUS
COOTBETCTBYIOIIUX BHIOB U OOBEMOB MEAWIIMHCKON IIOMOINK 6€3 B3UMAHUS ILIATE B
paMKax IIpOrpaMMBbI rOCY IapCTBEHHBIX FapaHTHH OECILIATHOTO OKA3aHUs TIpaKIaHaM
MEAULIUHCKOMH MOMOIM  (Iajee HporpamMma) U TepPUTOPUATBHON IIPOrpaMMEL
rOCyIapCTBEHHBIX TAPAHTUH OECIIIIATHOTO OKa3aHus rpaKJIaHaM MEIUIMHCKOMH
TIOMOIIY ([asiee TeEPPUTOPHAIBHAS IPOrPaMMA).

Orkas I1oTpeOWTeNs OT 3aKIIOYEHHs J[JOTOBOpA HE MOXKET OBbITh IIPUIUHON
YMCHBIICHHUS BHAOB U O0BEMOB MEIMIMHCKOM IIOMOIM, IPEeLOCTABISEMBIX TaKOMy
MOTpeOHTeNt0 0Oe3 B3UMAaHMA ILUIATHI B paMKaX IPOTPaMMEI 1 TEPPUTOPUATBHOM
IIPOrPaMMEL.

22. TAY3 «CII Ne 2 [I3M», yuyacTByromas B peamu3alyd NpPOrpaMMEl |
TEPPUTOPHAIIBHOM IIPOTPAMMEIL, KMEeT IIPABO OKA3bIBATH IUIATHBIE MEIUIAHCKIC YCIIyTH:
a) aHOHMMHO, 3a KCKJIIOYEHHEM CIydaes, IIPEAYCMOTPEHHBIX 3aKOHOJATEIbECTBOM
Poccuiickoit ®enepanyu;

0) rpaxnaHaM MHOCTPAaHHBIX TOCYIApCTB, JIMIAM 6e3 TPaXJaHCTBA, 38 HCKIIOYEHUEM
JIHL, 38CTPaXxOBaHHBIX IIO OOS3aTENBHOMY MENUIMHCKOMY CTPAXOBAHMIO, U IPayKIAHAM
Poccuiickoit @Deneparuu, He MPOKUBAIOLMM IOCTOSHHO Ha ee TEPPUTOPUU U HE
ABJIAIOIMMCS 3aCTPAXOBAHHBIMU 110 0053aTeIPHOMY MEAULMHCKOMY CTPaXOBAHHIO, €CIIH
MHOE He NMPEyCMOTPEHO MeXTyHapOAHEIME foroBopamu Poccutickoit ®eneparimu;

B) NPHU CaMOCTOSTEIFHOM OOpAaIeHHH 32 [IOTy4YeHHEM MEIUIMHCKUX YCIyT, 3a
HCKITOYCHUCM CIIydJaeB U IIOPSIIKA, KOTOPBIE IPEIYyCMOTPEHEI cTaThelt 21 ®enepanbHOro
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3aK0Ha "O06 OCHOBaX OXPaHEI 37I0POBBS rpaxaaH B Poccuiickoit @enepanun”, a taxxke 3a
MCKTEOICHIEM OKA3aHMs! MEMIIMHCKON MOMOIIM B 9KCTPEHHOM dopMe.

2.3. VYcnoBus HCIOIB30BAHUS MaTepUaNIbHO-TEXHUYESCKOM ©0a3sl W IIpUBIICYEHUs
ME/ULUHCKAX DPAabOTHUKOB VI OKa3aHWs INIATHBIX MeTHITHHCKIX YCIyI, a TakKxe
TIOpANOK  OmIpenesienns IeH (TapudoB) Ha IUIATHBIE MeUIHHCKIE YCIIyTH,
npenocrapngemsie ['”AV3 «CIT Ne 2 JI3M», ycTaHaBIMBaIOTCS yUpeauTeneM.

OxasaHre IUTATHBIX MEXHUIUHCKHIX yemyr B I'AV3 «CIT Ne 2 I3M», npu yuactun B
pealln3allii IpOrpaMMBl H TEPPUTOPHANBHBEIX IPOTPAMM, BKIIOYAIOIMX B cefs
TEPPUTOPHATIBHEIC IIPOTPAMMEI 0053aTENEHOTO MEAUIUHCKOTO CTPAXOBAHHS, He JOIKHO
IIPUBOZUTE K CHIDKEHHIO OOBEMOB M YBENHYEHHIO CPOKOB OXHNAHHUS OKA3AHS
MCIUIMHCKOK IIOMOIIHM, OKAa3aHHe KOTOpOH OCYINECTBISAETCS GeCcIUIaTHO B pamMKax
IPOTPaMMBI ¥ TEPPUTOPHUAIIBHEIX [IPOIPAMM.

2.4. MenuuuHcKas MOMOING TP IPENOCTABICHHUH ILIATHLIX MEIUIUHCKUX YCIIyD
OPTraHU3YETCS ¥ OKa3bIBAETCS:

a) B COOTBETCTBHH C IIOJNIOKEHUEM 06 OpraHU3aIlid OKA3aHS MEIUIIMHCKOHN ITOMOIIH 110
BUIAM  MCIUIMHCKOM  IIOMOINK,  KOTOPOE  yTBEPKIAETCS Munucrepcreom
3ApaBooxpaHenus Poccuiickoii Menepanuu;

0) B COOTBETCTBHM C IOPSAKAMH OKA3aHHS MeTHIAHCKON ITOMOIIY, YTBEPKIAEMBIMHI
MunucrepcTBoM  3mpaBooxpanenus PoccHitckoit @enepanuy, 00A3aTEIBHBIME LIS
HCIIONHCHUA Ha TeppuTopuu Poccuiickolt Peneparu  BceMy  MeIHIMHCKIMI
OpraHu3alUsIMH;

B) Ha OCHOBE KIIMHHYECKUX PEKOMEH IAIIHIA;

) C y9eTOM CTaHOapTOB MEJMIIMHCKOM IIOMOIIH, YIBEpXXIaeMbIX MuHHUCTEPCTBOM
31paBooxpanenus Poccuiickodt Oenepanun (qalee - CTaHAAPT MeAUIHAHCKOIN IIOMOIIIH).
2.5. IlnaTHple  MENUIMHCKAE YCIYyIH JOMKHBI COOTBETCTBOBATE HOMEHKIIaType
MCIUIUHCKUX yCIIYT, YTBEPXKAaeMoX MUHHUCTEPCTBOM 3ApaBOOXpaHeHUs Poccmiickoit
Qeniepaniin, ¥ MOTYT NIPENOCTABIATHCS B ITOJHOM OOBEME CTaHJapTa MeIUIMHCKOMN
IOMOIM THOO B BUNE OCYIIECTBICHHS OTHENBHBIX KOHCYIBTAIHH K MEUITTHCKIX
BMEIIATEIECTB, a TaKXKe B 00BbeMe, IMPEBBIIAIONIeM O0O0BEM BBIIOIHIEMOrO CTaHIapTa
MEIULMHCKOH MTOMOIIH, [10 MHCBMEHHOMY COTTIACHIO IIOTPeGHUTENS U (unn) 3aKazumka.

3. Mndopmanus 06 HCIOIHATEE H MIPEIOCTABISEMbIX HM
NJIATHBIX MEAHIHHCKHAX YCJIyT

3.1. Madopmanus o6 HCHONHWTENE ¥ IIPENOCTABISEMEIX MM ILIATHEIX MEIUITTHCKHUX
yCIyrax HOBONHUTCA IO CBENCHUS IOTPEOHUTENed B COOTBETCTBHH CO CTATHIMH 8§ - 10
3axona Poccuiickoit @eneparmu "O 3amure IIpaB oTpeduTemnei".

3.2. VcrionHUTENb - IOPHANYECKOE JIUIO 06s3aH IIPEIOCTABUTE IMOTPEOUTEIO U (WKL)
38Ka34YMKy CIIEeIYIOUTYI0 HHPOPMALAIO:

a) ajipec IOPUIMYECKOro JIMIA B Ipelenax MecTa HaxOXJIE€HHs OPUANYECKOro JIHIA
(TeppUTOpPHATEHO 060COGIEHHOTO CTPYKTYPHOTO IIOZIpa3IeNieHusl FOPUINIECKOro JIAIa),



OCHOBHOU T'OCYIapCTBEHHEIM DETMCTPAI[MOHHBIA HOMEp, MIEHTH(GUKAIIMOHHEI HOMEpP
HaJIOTOILJIATENBIINKA;

0) anpec cBoero caiiTa B HHGOPMAI[MOHHO-TEIeKOMMYHHUKAIOHHON CETH "UuTepuet"
(masee - ceTs "MHTepHET") (IPH €10 HATHYNHL);

B) WHGOpPMAlKs O METOIaX OKa3aHMS MEJUIMHCKON IMOMOINM, CBA3AHHBIX C HIMHU
PHCKax, BHAAX MEIOUIIMHCKOIO BMEIIATeIhCTBA, WX IIOCIEACTBHIX U OXHUIAEMBIX
pesynpTaTax OKa3aHWs MeIUIUHCKON ITOMOIIIH.

3.3. McnonHurens NpencTaBIseT I O3HAKOMIEHHS MO TPeGOBAaHHIO IIOTPEGHUTENS
(M) 3aKka3yrKa BEIMUCKY U3 €IMHOTO TOCY JaPCTBEHHOTO PeecTpa FOPHANIECKIX JIHII.
3.4. VicionHHUTeNeM B COOTBETCTBUMHU CO cTaTbeil 9 3akona Poccuiickoi Oenepanmu "O
3aIMTe NIpaB [OTpeOuTeNnel"” NOIKHEI OBITh PENOCTABIEHE HHGOPMAIUS O IHIECHIUA
Ha OCYIIECTBICHNE MEAUIIMHCKON JIEITENIFHOCTH, €€ HOMEpE, CPOKax AEHCTBUS, a TAKKe
uH(opManus 06 oprane, BEIAABIIEM YKa3aHHYIO JINIEH3HIO.

B ciry4ae BpeMeHHOTO IPHOCTaHOBIICHHUS ASATENEHOCTH METUITHHCKOM OpPraHU3aIli IS
IIPOBEJIECHNUA CAaHUTAPHBIX, PEMOHTHBEIX W HHBIX MEPOIPHUATUN MCIIONHUTENb 00S3aH
MHQOPMHUPOBATE HOTpebHTeNeil IyTeM pasMerieHus wHOOPMALHK Ha  caiiTe
MEIMIMHCKON OpraHu3auuy Jubo B MHOM NOCTYIHON (opMe O naTe MpPHOCTAHOBICHHS
JACATEIIPHOCTH U BPEMEHM, B TEYEHHE KOTOPOIO JEATEIBHOCTh MEIUITHHCKOM
OpraHu3alnuy OyJeT IPUOCTAHOBIIEHA.

3.5.1lomumo wuHGOPMAIMH, IPEXyCMOTPEHHONH myHKTaMH 3.1 — 3.4, HacTosmIero
IlonoxeHust, UCHONHUTENs O0OA33H [OBECTH 1O CBENEHHS MOTPEOHTENT U (wnm)
3aKa34yyKa CIEAYIOIIYI0 HH()OPMAIIHIO:

a) TIepeveHb IUIATHEIX MENUIMHCKMX YCIYT, COOTBETCTBYIOLIHX HOMEHKIIaType
MEIUIUHCKUX YCIyr, IPEAyCMOTPEHHOM IIyHKTOM 2.3 HacTosmero IlojoxeHws, c
yKa3aHUeM IIeH B pyOIIix;

0) CpOKH OXHIAHUS OKa3aHWs MENUIMHCKON IIOMOLM, OKA3aHHeE KOTOPOH
OCYIIECTBIACTCS OECINIATHO B COOTBETCTBHH C IIPOIPAMMON M TePPHTOPHATBHON
NPOTPaMMOHM, B Clly4ae y4YacTHs MCIOJHMTENI B DEalu3alvd TeppPUTOPHUATBHOM
IIPOrPaMMEL;

B) CTaHNAPTHl MEIWIMHCKOM IIOMOIM H KIMHWYECKHE peKOMeHmanuu (Ipd ux
HallM9WK), C YYeTOM U HA OCHOBaHHWH KOTOPHIX (COOTBETCTBEHHO) OKA3BIBAIOTCS
MEMIMHCKUE YCIYTH, IIyTeM Da3sMelleHWs Ha cafiTe HCHONHWTENs (TPH HAIWYHK Y
WCTIONHUTETIS TAaKOTo caiita) cChuloK Ha "OQUIUanbHBIM HHTEPHET-IIOPTAN IIPaBOBOM
uHpopMmarmu"  (WWW.pravo.gov.ru) u obunmaneHEIf  calit  MuHHCTepCTBa
3npaBooxpaHeHys Poccuiickoii @enepanuy, Ha KOTOPOM pasMeIleH py6pHKaTop
KIMHUYECKUX PEKOMCHIAIMK, a TaKKe I[yTeM pa3sMelleHHs YKa3aHHBIX CCHUIOK Ha
UHGOPMAITMOHHEIX CTEHIAX;

T') CPOKH OXKUIAHUS IPEIOCTABICHNS IIATHBIX MEIUITMHCKIX YCIIYT,

) CBENECHUS O MEIUITMHCKUX PabOTHHMKAX, YYaCTBYIOIIMX B IIPEIOCTABICHHUN TUIATHBIX
MEIUIMHCKUX ~ YCIyr, o0 ypoBHE HX NPO(ECCHOHATEHOTO 00pa3oBaHUA U
KB (UKAIHH;



e) rpaQuk paGOTHl MEIUMIMHCKHX DabOTHHKOB, YYaCTBYIOLHX B IIPEeIOCTaBIICHUH
TUIATHBIX MEAUIIUHCKIX YCIIYT;

’K) 00pa3sIBl TOrOBOPOB;

3) MepedeHb KaTeropuil moTpebuTeNel, HMEFOIIIX IIpaBO Ha IOJyYECHUE JIbI'OT, 4 TAKKE
IICpCICHE JIEIOT, HPENOCTABIAEMBIX NP OKA3aHWM IUIATHBIX MEIULMHCKHX YCIYT, B
ClIyqae HX yCTaHOBJICHHS yYPENHUTENeM MEIUNMHCKOM OpraHW3alyd rocyAapCTBEHHOMN
CHCTEMBI 3APaBOOXPaHEHNS;

M) Ui MEIUIMHCKUX OPraHU3aIliil ToCyIapCTBEHHOM CHCTEMEI 3IpaBOOXPaHEHHUS

- anpeca U Tene(OHBI yupeIUTeNs, MCIOIHUTENLHOIO OpraHa Cy6BheKTa Poccmiickoit
Qenepaniy B cdepe OXpaHBI 3OPOBbS TPAKNAH, TEPPHTOPUATHHOTO oprana
DezepanbHOR CyOBI II0 HaA30py B chepe 3IpaBOOXPAHEHHS, TEPPUTOPUATBHOIO
oprana QenepanbHOK CIyxObl 110 Hag3opy B cepe 3aIUTHl IpaB notpedureneit u
Oraromonyvuns 4egoBeKa M TEPPUTOPUATHHOIO (MOHIA OBS3ATENHHOTO MEIUITMHCKOIO
CTpaxoBaHuUs (Jajiee - OpraHbl FOCYAapCTBEHHOM BIACTH H OpraHU3aIlin).

3.6. indopmanys, ykasaHHas B MyHKTax 3.1 — 3.4 HacTOSIIero ITonoxenwnst, moBomuTCS
JO CBeNCHHsA IIOTpeOuTeNned IIOCPENCTBOM pasMelleHHs Ha caiiTe MeIUITUHCKOMN
opraHuzanuy B cety "VHTEepHET";

3.7. Mudopmanus, pasMellneHHas Ha MHMOPMAIIMOHHEIX CTEHIAX (crotikax), HOIXHA
OBITH NOCTYIIHA HEOIPaHHYEHHOMY KDYy JIHI] B TeYeHME BCEro pabouero BpemeHH
MEIMIMHCKOH OpraHU3aliy, IPEAOCTABIAIONIEH ILIATHEIE MEIUITUHCKHE YCIIYTH.

3.8. Ilpu sakmodenum JOroBopa IOTpeOUTENIO ¥  (WIIH) 3aKa34MKy JOJDKHA
IIPENIOCTABIATECS B IOCTYIHOK (GopMe HHOPMAIHS O IUIATHBIX MEIUIMHCKUX YCIyTaX,
collepkalias CIeqyrOIiue CBENCHNUS:

a) MOPSZIOK OKA3aHUSA MEIHIEHCKOM IIOMOIIY U CTAHIAPTHl MEMIHHCKON TOMOIITH (mpum
HaJIM9UY), IPEMEHSIeMbIe [IPHU TIPENOCTABICHNY IIIATHBIX MEIUIMHCKIX YCIIYT, a TakKe
HHOOPMaLKs O BO3MOXHOCTH OCYINECTBIEHHS OTHEIBHBIX KOHCYNbTallMH WK
MEJUIMHCKUX BMEIIATENBCTB, B TOM 4YHCIE B O0BEMe, IPEBBINANOINEM O6BEM
BBIIIOJIHSIEMOI0 CTaHapTa MEAUIIMHCKOMN TOMOIIH,

6) wHOOpMAmHA O MEIUIMHCKOM paGOTHHKE, OTBEYAONIEM 34 IIPEIOCTABIICHIE
COOTBETCTBYIOIIEH  ITATHOM  MEIMIMHCKOM yciuyrm (ero  mpodecCHOHATBHOM
00pa30BaHUU U KBaTH(DUKALIUL);

B) IPYTHe CBEJIEHNS, OTHOCSIIHECS K MPEIMETy JOrOBOPA.

3.9. B morosope MOMKHA COmEPaThes MHGMOPMAIHSI 06 yBEIOMICHHUN oTpebuTesns u
(Mm) 3aKasYmKa O TOM, YTO Ipak/aHe, HAXOMIAIINECS HA JIEUCHHWH, B COOTBETCTBHH C
OenepanbibiM 3ak0HOM "O6 OCHOBaX OXpaHEl 3I0POBbS rpaxxgad B Poccuiickoii
Denepanun” 00s3aHEl COONIONATE PEXUM JICUYCHHUSA, B TOM YHCIIC OIpENeleHHBIA Ha
IpHOJ UX BPEMEHHOW HETPYIOCIOCOOHOCTH, W IPaBHJA IIOBENCHWS IIAlleHTa B
MEIUIMHCKUX OpraHu3allHsIX.

3.10. McnionuuTens JOBOAUT O NOTPebUTeNs ¥ (MIH) 3aKa3umKa uHOpManuIo 0 hopme
¥ cIocobax HampaBIeHHs oOparieHui (kamob) B OpraHsl TOCYapCTBEHHON BIACTH H
OpraHU3allky, a TakKe COOOIIAET MOYTOBBIN aJpec WK aapec 3TeKTPOHHON MOYTHI, Ha
KOTOpBIe MOXXET OBITh HalpaBIeHo obparenue (kanoba).



B ciydyae ecnu Taxas uHOOpPMALUS HCTIONHUTENEM He IIPEeIOCTaBIeHa, TOTPEOUTEND U
(Wnv) 3aKa3YMK BIpaBe HAMPABHUTH oGparleHue (xamoby) B mo6oii Gopme ¥ THOGEIM
CII0CO0OM.

lIpn npenbsaBnernn noTpebuteneM 1 (M) 3aKa3qnKOM TpeOOBaHU, B TOM  4Ywucie
npu  0OHAPYKEHUY HEIOCTATKOB BHIIOMHEHHOM paGoTEl (OKa3aHHOM  MeIUIUHCKO
YCILyT#), WCHOJHUTENb DACCMATPUBAET W YZOBJIETBOPSIET 3asBICHHBIE TPeOOBAHUS
(HampaBnseT OTKa3 B  yIOBIETBOPEHWH  3afBJICHHEIX TpeOOBaHU) B CpOKH,
YCTaHOBJICHHBIC IJIsI yIOBIETBOPEHMs TpeOOBaHUM moTpebuTens 3akomoM PoccHiickoii
Oenepanun "O 3amure npas moTpebuTeneit'.

4. IIOpﬂ,ZIOK SAKJ/IIOYE€HHS JOr0oBOpPa M OILIAThHI MCIHIHHCKHX yCJayr

4.1. JTorosop 3aKirogaercs moTpebHuTeeM 1 (MN1) 3aKa39HKOM C MCIIONTHUTEIEM B
IIHCEMEHHOH (hopMe.

4.2. JToroBop IOJKEH COMEPKATh CIIEIYIOIIYI0 MHGOPMAIHIO:

a) cBemeHus 00 MCIOIHUTEIE:

HaMEHOBaHHE M  (UPMEHHOE HANMEHOBaHWE (IpH HAIMYUK) MEeIUIHHCKON
OpTaHU3AIKY - IOPUANIECKOTO JIUIA, aAPeC OPUIMIECKOro JHMa B IPefeaX ero MecTa
HaxOXJACHWS,  OCHOBHOM  IOCYNAapCTBEHHBI  pErdCTPalHOHHEIN HOMEp H
HCHTA(QUKAMOHHBIM HOMED HATOTOILIATEIbITHKA;

CBENCHUA O JIMICH3MH Ha OCYIIECTBICHIE MEAUIMHCKON NesTebHOCTH, HHQOPMAIHS O
MTHLCHSMH  Ha  OCYIICCTBICHHE MEIUIMHCKOM JEeSTEeNFHOCTH, €€ HOMepe, CpPOKax
JEHCTBHS, a TakKe HHpOpMalms 06 OpraHe, BEIIABIIEM JHUIEH3UIO, TIepeYeHb
NPENOCTaBIIEMEIX DPabOT (ycmyr), COCTaBILIIOIUX MENUIMHCKYIO IesTeIbHOCTh, B
COOTBETCTBUH C JIHIIEH3UEN;

0) cBemeHus o moTpe6uTeNne (IPU OKA3AHUH IIATHBIX MEIUIMHCKUX YCIIYT TPaKTaHUHY
aHOHHMHO CBEICHHA PHKCUPYFOTCS CO CIIOB [IOTPEOUTENS YCIyTH):

aMuIns, UM U OTYECTBO (IIPH HATHYHE), a[lpec MeCTa KUTENLCTBA, HHBIE agpeca, Ha
KOTOpBIe (NPH X YKa3aHWW B JOTOBOPE) WCIIONHUTETD MOKET HaIIpaBIATh OTBETHI Ha
MMCBMEHHBIE OOpallleHus, U TeledOH; NaHHEIE JOKYMEHTa, YIOCTOBEPSIOLIETO
JUYHOCTE;

B) CBENEHHA O 3aKOHHOM IIpEICTABUTENE IOTPEOUTEN WM JIHLE, 3aKII0YaroIeM
AOTOBOp OT MMEHH IOTPEOUTENS: QaMUIIA, UMS U OTYECTBO, aIPEC MECTA KUTEIBCTBA U
TeIeOH; JaHHBEIE JOKYMEHTa, YIOCTOBEPSIOLIEr0 JITYHOCTE;

I) CBEIEHHA O 3aKa3uuke (B TOM UHCIE €CIM 3aKA3YHK W 3aKOHHELM IIPEJICTABUTEID
ABIIOTCS ONHMM JIHIIOM): (DaMUJIHS, MMI M OTYecTBO (IIpH HaJIW4UN), ampec MecTa
KUTCIBCTBA U TENeOH 3aKa3dyuKa - (U3MYECKOTO JIUIE, JAHHBIE IIOKyMEHTa,
YAOCTOBEPAIOMIEr0  JIMYHOCTh 33Ka3YWKa; [MaHHBIE JOKYMEHTa, YIOCTOBEDSIOIIEro
JITTHOCTE 3aKOHHOTO NIPENCTABUTEN IOTPEOUTENS; HAaMMEHOBAHUE U aJIpeC 3aKa3uuKa -
TOPHAUICCKOTO I B IPEAENax ero MecTa HaXOXIeHHs, OCHOBHOM roCyIapCTBEHHbIH
PETHCTPALMOHHEIH HOMEp U UIEHTUOUKAIHOHHBI HOMEp HATOrOILIATEBITHKA;



1) TepedeHb IUTATHBIX MeIUIMHCKIX YCIYT, IIPEAOCTaBIIEMBIX B COOTBETCTBUUA C
JOTOBOPOM;

€) CTOMMOCTb IIATHEIX MEIUIUHCKIX YCIIYT, CPOKH U MOPSITOK WX OIIATEL,

’K) YCIIOBHSL ¥ CPOKM O>KHJAHUS [LIATHEIX MEIUIHMHCKHX YCIIYT;

3) CBEZIEHUS O JIULIE, 3aKITIOUAIONIEM JIOTOBOP OT UMEHU HCITOIHUTEIIS

amunms, uMms, oTaecTBo (IpH HAJIMYUN); TOIDKHOCTB; JOKYMEHT, IO ATBEPKIAFOLIIIN
IIOJTHOMOYHS yKa3aHHOI'O JIUIA,

M) TIONIIMCH MWCIIONHUTENSA K NoTpebuTens (3aKasdwka), a B CIydae eCIH 3aKA3UHK
ABJACTCA IOPUNUIECKAM JIULIOM, - JOJKHOCTB JIMIA, 3aKIFOYAIOIIEro ZIOTOBOP OT UMEHU
3aKa34YnKa;

K) OTBETCTBEHHOCTE CTOPOH 3a HEBBIMIOJHEHHE YCIIOBHH TOTOBOPA;

J1) HOPSIOK U3MEHEHUS U PacTOpKEHHUS TOTOBOPA;

M) HOPANOK ¥ YCIOBHS BBLIAYH NOTPEOUTENE0  (3aKOHHOMY — IIPEICTABHTENIO
MIOTPEOUTENS) TOCIIe UCTIOTHEHMS AI0TOBOpa UCTIOJHHUTENIEM MEAMIHUHCKUX JOKYMEHTOB
(KoMK MENVIHHCKAX JOKYMEHTOB, BBIIHCKA U3 MEIUIMHCKUX JTOKYMEHTOB),
OTP@XAIOMIHX COCTOSHHE €0 3[0POBbS MOCIIE Oy IEHHS INIATHEIX MeIUIIHHCKAX YCIIyT,
BKJIIO9as CBENCHUS O pe3ymbraTax OOCIeNOBaHHUs, NMArHO3E, METONax JedeHus, o6
HCHOJIBSYEMBIX NP MNPEAOCTABJICHHH IUIATHBIX MEIWIUHCKHX YCIyT JIEKapCTBEHHEIX
IIpeTapaTax ¥ MEAULIUHCKUX U3NEIUIX, 03 B3UMAaHUS JOIOIHUTEIBHOMN IIJIaTHI;

1) WHEBIE YCIIOBHS, ONPeIeIeMEBI€ 10 COrTAIEHIIO CTOpOH.

4.3. Jlo 3aKIIOYEHHS HOTOBOPA WCIOJHUTENh B IHCEMEHHON dopme yBemomiser
noTpebuTens (3aKa3dumKa) O TOM, YTO HECOOIIIONEeHNe yKa3aHUid (pexoMeH marii)
HCIIONHUTENS (MEIUIMHCKOrO PabOTHUKA, [PEeIOCTABIIIONMIEr0 IUIATHYIO METUIMHCKYIO
YCIyry), B TOM 4YHCIE Ha3HAYEHHOTO pPeXuMa JICYCHMS, MOXET CHM3UTH KAa4eCTBO
TIPENOCTABIIIEMOH TIIATHON METUIIMHCKOM YCITyTH, OBIEYH 38 COBOM HEeBO3MOKHOCTE e
3aBCPIICHHA B CPOK HIIM OTPUIATE/IBHO CKa3aThCs HA COCTOSHNM 3/[0POBBS IIOTpeOuTENS.
4.4. JloroBop cocraBisercs B 3 OK3EMILLIPAX, OIMH M3 KOTOPHIX HAXOAUTCA Y
HUCIIOTTHHUTEILS], BTOPOK - y 3aKa34MKa, TPETHIA - Y HOTPeOHTENS.

B ciyuae ecnu morosop 3axiouaercs IOTPeOUTENIeM U HCIIOIHUTETEM, OH COCTABIISETCS
B 2 9K3eMILIApax (KpOMe cIydaeB 3aKIIOUCHHUS AOTOBOpPA TUCTAHI[MOHHEIM CIIOCOGOM).
JloroBop XxpamuTcs B mopsmke, ONPENCIEHHOM 3aKOHONATeNIbCTBOM Pocchiickoi
Denepanun 06 apxuBHOM meine B Poccuiickoii Deneparium.

4.5. Ha mpenocTaBienye MIaTHEIX MeIUIMHCKIX YCIIYT MOXeET OBITh COCTaBJIEHA CMETA.
Ee cocraBinenne mo TpeGoBanuio IOTpeOUTENs U (WIM) 3aKa39UKA WA HMCIIOHHTEIS
SIBIIETCS 00SI3aTENBHBIM, IIPH 9TOM OHA SBIIETCS HEOTHEMIEMON JaCThIO JIOroBODA.

4.6. B ciyyae eciu mpH IpenoCTABNCHHM IUIATHELX MEIMLIUHCKHAX YCIYT TpebyeTcs
IIPENOCTABICHUE HA BO3ME3IHOM OCHOBE NOIIONHUTENBHBIX MEIHIMHCKIAX yCIyT, He
TIPENYCMOTPEHHEIX ~ OrOBOPOM, HCIONHHTENh OOS3aH MpPEeAyHIpenuTh 06 5ToM
HOTPeOHUTeNS U (MiIH) 3aKa39uKa.

be3 odopmnenus [OMONTHUTEIEHOrO cormamenus K AOTOBOPY MO0 HOBOTO JIOTOBOPA C
YKasaHHeM KOHKPETHBIX IOIONHUTENbHEIX MEIUIMHCKAX YCIYT W WX CTOHMOCTH
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HCTIOJHUTENE HE BIIPABE NPENOCTABIITE MEUIMHCKHIE YCIyT'H HA BO3ME3JHON OCHOBE,
€CIIH HHOE HE OTOBOPEHO B OCHOBHOM JIOTOBOPE.

4.7. Tlpu IpPenoCTaBICHHUM IUIATHBIX MeIANAHCKIX YCIyr pPacxXoXbl, CBSI3aHHEIE C
OKa3aHWeM TIpaXX/iaHaM MEIUUMHCKOHM IOMOINM B 3KCTPEHHOU (hopMe, BO3MEINAroTCs
MCIHIIMHCKIM OpraHU3allisIM B MOPAJKE U pa3sMepax, KOTOPEIE YCTAHOBIEHE OpraHaMu
TOCYyNapCTBEHHOW  BIacTH  CyObekToB  Poccuiickoit  Deneparmu B pamKax
TCPPUTOPHANIBHBIX IIPOIPaMM B COOTBETCTBUM ¢ IyHKTOM 10 wactu 2 cratbu 81
QenepansHoro 3axoHa "O6 OCHOBaX OXpaHEI 300pOBBbs TIpaxaaH B Poccuiickoi
Oeneparuu’.

4.8. B cmoy4ae oTkasa MOTpeOUTENS MOCTE 3aKTIOYCHIS IOTOBOpPa OT IOJyYEHMS
MEIULHUHCKAX yCIIYT NOTOBOP PacTOPraeTesi, PU 3TOM IOTPeOUTENb U (M) 3aKa3UmK
OIUIAYMBAIOT HCIIONHHUTENIO (DAKTHYECKH IIOHECEHHBIE MCIIONHUTEIeM pacxomsl,
CBSI3aHHBIE C HCIIOTHCHUEM 003aTeIbCTB II0 JOTOBODY.

4.9. Ilotpebutens u (WiIK) 3aKa3uUK OOM3AHBI OILIATHTE OKa3aHHYIO HCIIOJHUTENIEM
MC[IMLUHCKYIO  YCIOyry (BBIIONHEHHYIO DaboTy) B TOpSOKE U CPOKH, KOTOPEIE
YCTaHOBJIEHBI IOTOBOPOM.

4.10. ITotpeburermo ¥ (WIK) 38KA39UKy B CIIyIasX, YCTAHOBICHHEIX 3aKOHONATEIIECTBOM
Poccuiickoii ®enepamyyi 0 IPUMEHEHHH KOHTPOJIBHO-KACCOBOM TE€XHUKH, BBIAETCS
AOKYMEHT, ITOATBEPXK A0 TPOU3BENECHHYIO OILIATY IPEOCTABICHHBIX MeIUITHHCKIX
yeunyr (KacCOBbIA YeK MTH GIIaHK CTPOTO# OTIETHOCTH).

4.11. MenunuHCKasl OpraHU3allis BBINAET HHOU JAOKYMEHT, MOATBEPKIAOMUN (HaxT
OCYIICCTBICHUSA pacueTa, B CIy4asX, €CId B COOTBEICTBHM C TpeGOBaHHSIMU
3aKoHOnaTenbcTBa Poccuiickolt Denmepannu o OpEMEHEHHH KOHTPOJIBHO-KaCCOBOKH
TCXHUKH y MEIMIMHCKOH OpPraHM3alUd OTCYICTBYeT OOA3aHHOCTH IO IPHMEHEHHIO
KOHTPOJIEHO-KACCOBOX TEXHUKH IIPH OCYIIECTBIEHUH PACUETOB.

4.12. B mensx 3aIIuTH [paB HOTPEOHTENsS MeIUIMHCKAs OpraHu3aiys 1o oOpaIeHuro
IIOTPeOUTEN A BBINAET CIEAYIONIHE JOKYyMEHTEL, NOATBEPXKAaroIe  (aKTHIECKUE
pacxonel moTpeduTens U (WINK) 3aKa3urKa Ha OKA3aHHEIE MeIUITHCKIE yCIlyru u (Win)
IPUOOPETEHNE TeKAPCTBEHHBIX IPEIapaToB sl MeIUIHHCKOTO IIPAMEHEHUS

a) KOIUs IOTOBOPa C IPUIOKEHAAMY U JOTIOIHATELHEIME COTIAMICHAIME K HEMY

(B cIIydae 3aKITFOUEHN); '

0) crpaBka 06 OIUTaTe MeIULMHCKUX YCIYT O YCTAHOBIEHHOH dopwme;

4.13. 3akiroueHne 70TOBOpa H OIUIATA MEIHIMHCKAX YCIYT 3aKA3YHKOM B CllyJasx,
©CJM  3aKa3dMK BBICTYNIAET CTPAXOBIIMKOM MO JOOPOBONBHOMY MEIUIIMHCKOMY
CTPaxOBaHMIO  IOTPEOMTENS, OCYMECTBISIIOTCS B  IOPSMKE, IIPELYCMOTPEHHOM
HACTOSIIM Pa3IeIOM.

\

S. Ilopsizok mpeAoCcTaBIeHHS IATHBIX METHIHMHCKAX YCIyT

S.1. McmonHuTeNnb MpenoCTaBIsAeT IUIAaTHBIE METUIMHCKAE YCIYTH, KA9eCTBO KOTOPBIX
MOJDKHO COOTBETCTBOBATH YCIOBHAM [JOTOBOPA, & IIPU OTCYTCTBHM B JOTOBOPE YCIOBHIA
00 uX KagecTBe - TPeOOBAHMUAM, IIPEIBSIBIIEMbIM K TAKAM yclIyram.



B ciy4dae eciu denepanbHBIM 3aKOHOM HIIM UHBIMA HOPMATHBHBIMH [IPABOBBIME aKTAMI
Poccuiickoit ®epepanuu mpemycMOTPEHBl 00S3aTebHEIE TpeOOBaHUSI K KauecTBY
MEIMIMHCKAX YCIYT, KadeCTBO IIPENOCTABIAEMBIX ILUIATHEIX MEIUIUHCKHX YCIIYT
JOJXHO COOTBETCTBOBATH 3TUM TPEGOBAHUAM.

5.2. IlmatHple  MEIUWIMHCKHE  yCIyTHM  IIPELOCTABISIOTCS IpH  HAUTHYHHA
MH(OPMHUPOBAHHOTO JOOPOBOIBHOTO COTNIACKS IOTPEGHTENs (3aKOHHOTO IIPEICTaBUTEIIS
IIOTPEOHTENS), NTaHHOTO B IOPSIIKE, YCTAHOBIECHHOM 3aKOHONATENHCTBOM POCCHHCKOM
@enepanyn 06 OXpaHe 3M0POBbs ITPAKIAH.

5.3. Hcrnonuurens o0s3aH IpU TPENOCTABNEHME IUIATHBIX —MeIUITHHCKIX yCIyT
COOIIONaTh yCTaHOBICHHBIE 3aKOHOAATEIECTBOM Poccuniickoit Denepanun TpeOOBaHMS K
OhOPMICHHIO W BEICHHIO MENULMHCKON JOKYMEHTAIMH, YYeTHBIX H OTYETHBIX
CTaTUCTHYIECKUX (POPM, IIOPSIIKY U CPOKAaM UX HPeCTABICHHS.

5.4. McrnonmHuTenb TPeNOCTABNSET IOTPEOUTEMIO  (3aKOHHOMY IIPEACTaBUTEITIO
IIOTPEOUTENS) IO €T0 TPeGOBAHMUIO U B JOCTYITHOMN IS HETO dopme mHGOpMAIHIO:

a) O COCTOSHMH €r0 3IOpOBBS, BKIIOYAS CBEJEHHS O pe3ylbTarax oOcrnenoBaHus,
AUArHO3e, METOMAX JICYEHMs, CBSI3aHHOM C HHMH DHCKE, BO3MOXKHBIX BapHaHTAX U
IIOCTICACTBUAX MEAUIIMHCKOI'O BMEIIATENECTBA, OKUIAEMBIX PE3YIIbTaTax JCUCHNS,

6) o0 HuCHONB3yeMBIX IpH PENOCTABICHHM IUIATHBIX  MeIHIIHMHCKIX yCIyT
JICKapCTBEHHBIX TIPEapaTax M MEOUIMHCKAX M3JENUIX, B TOM YHCIE O CPOKaX HX
TONHOCTH (rapaHTHHHBIX CPOKAX), HOKa3aHMSX (IPOTHBOMIOKA3aHMAX) K IPUMEHEHHIO, 2
TAKKS CBEACHUS, IIO3BOJIAIOIIME UACHTH(OUIMPOBATh MMILIAHTHPOBAHHOE B OPraHHU3M
YeJI0BEeKa MEIUITMHCKOE U3 IeIIe.

5.5. Ilpy 1penocTaBneHUH ILIATHBIX MEAWIMHCKUX YCIYT TpaKiaHaM UHOCTPaHHBIX
TOCy[apcTB (HepesuieHTaM) HCIONHATENb O0eCrevnBaeT Iepefady CBeleHuil 06
OCYICCTBIICHUM MEIMIMHCKOM [eATeNbHOCTHM B OTHOIICHHM HEPE3HASHTOB B
COOTBETCTBUM C yKazaHUIMU llenrpansnoro 6arka Poccuiickoit ®enepanum.

3a HENpEeNOCTABJEHHE B YCTAHOBICHHOM IOPSAKE CyOBEKTaM OQUIMATTEHOTO
CTAaTUCTHYECKOrO y4YeTa IIEPBUYHBIX CTaTUCTHYECKHX JAAHHBIX II0 YCTAHOBIICHHEBIM
¢GopmaM  denepanbHOro CTATHCTUYECKOrO HAOMIONEeHWS 06 OKA3aHHEIX IIIATHBIX
MEMIIUHCKUX ~ yCIyraX TpaXJaHaM HHOCTPAaHHBEIX TOCYOapCTB  HCIIOJHUTEINb,
BKMOYeHHBIH — IlenTpanbHeiM  Gamkom Poccmifckoift @enmepamuy B IepedeHs
PECIIOHIEHTOB, HECET OTBETCTBEHHOCTh, IPEIyCMOTPEHHYIO 3aKOHOIATEIHCTBOM
Poccuiickoit @eneparyy.

5.6. llpy OKa3aHWM IUTATHBIX MEIUIUHCKEX YCIYT OOS3aHHOCTH HCIONHUTEIS IO
BO3BpaTy ACHEKHOU CYyMMBI, YIUIQ4eHHOH IOTpeOuTesieM H (WIHM) 3aKa3ddKoM IO
AOTOBOPY, BO3HUKAET B COOTBETCTBHU ¢ riaBoi III 3axona Poccuiickoit ®enepanuu "O
3aIuTe IpaB noTpeduTeneis”.

5.7 Omiata METWIUHCKON YCIyrH MOTpeOuTeneM U (WIIH) 3aKa3IuKOM IIyTeM TepeBoJia
CPeACTB Ha CHET TPETHErO JIMIA, YKa3aHHOIO MCIONHKUTENEM (B MUCEMEHHOU hopMme), He
OCBOOOXKIAET WCIONHHUTENS OT OOS3aHHOCTH OCYIIECTBHTE BO3BpaT yIUIaYEHHOI
noTpebuTeneM H (MIM) 3aKa34UKOM CYMMEI KakK IPH OTKa3e OT UCIIONHEHHS ZIOTOBOPA,

TaK W IIpU OKazaHUUu MEIUITMHCKHX yciayr (BI)IHOJIHGHI/II/I pa60T) HCHamJICXamero
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Ka4geCTBa, B COOTBETCTBHHM C 3aKOHOM Poccuiickoii Oenepanuy "O 3ammTe IIpas
noTpebuTene”.

6. OcoGeHHOCTH OKA3aHMST MEAUUMHCKHX YCIyT (BbINOTHEHHS padoT)
IPH 3aKJII0YeHHH JOr0BOPa JUCTAHNHOHHBIM CIIOCO00M

6.1. JIoroBop MOXeT GBITH 3aKIFOYEH MOCPENCTBOM HCIIONB30BAHMS CETH "HuTepHET"
(IpY HATWYMH Y WCIONHWTENS CaiTa) Ha OCHOBAHME O3HAKOMIICHES IIOTPEOUTENSI U
(W) 3aKasymKa C IPEIOKEHHBIM HCIIONHUTENIEM OMHCAHUEM MEIMIMHCKON YyCIyru
(IMCTaHLMOHHBIN CIIOCO6 3aKITIOYEHMS JI0rOBOpA).

6.2. Ilpn 3aKTIOYEHWH JOrOBOpa IUCTAHIMOHHBIM CIIOCOGOM IIOTPEOUTENIO TOJKHA
OBITH IPENOCTaBIEHA BO3MOKHOCTh O3HAKOMHUTBCS CO crenyromei nadopmaiuei:

a)  HauMeHOBaHHWe ((bHpPMEHHOE HaNMCHOBAHWE) MEIUIMHCKON OpraHH3aIuy 60
(haMuIIHs, MMS, OTYECTBO (IIPH HATMYNHN) HHIUBHLYATEHOTO IIpeANPUHUMATEIS;

0)  OCHOBHO¥ rocyIapCTBEHHEIH perncTpaHOHHbI HOMED UCIIOJIHUTELS,

B)  HOMepa TenedOHOB W PeXKUM PaGOTEL HCIIOJTHUTEIIS;

)  UACHTHQUKAIHOHHBIN HOMED HAOTOILIATENBIIHUKA,

K)  uHbOpMAanuL 06 OKa3bIBAEMOR YCIIyTe (BEIIONHIEMOR pabote), mpexycMOTpeHHAS
cratbelt 10 3akona Poccuiickoit @eneparmu "O 3ammTe mpaB notpebureneii";

€)  CHOCOOKI OILIATH! yCIyTH (paboThL);

K)  CBENEHWS O IHMICH3HU Ha OCYIIECTBICHHE MEIWIIMHCKON IesTeBHOCTH (HOMEp
JTULCH3NY, CPOKH €€ JNEHUCTBHUS, a Takke HHpOopMAaIHs 06 OpraHe, BEIIABIIEM YKa3aHHYIO
JULEH3UIO);

3) aZpeca, B TOM HHCIE alpeca 3NCKTPOHHOW IOYTEI, II0 KOTOPEIM IIPHUHHMAIOTCS
obparenns (;xano6br) 1 TpeboBaHUs HOTpeOuUTeNeit u (uiw) 3aKa34YKMKOB.

6.3. Yka3aHHas B IyHKTe 43 HACTOSIIHX IIpaBun uHGOpPMAIUS WIM CCBUIKA Ha Hee
PasMeINaeTCss Ha [NIABHOH CTPaHMILE caiTa HCHONHHUTENS B cetd "MHTepHer" (npum
HaJIM9UY Y UCTIOJIHUTENIS TaKOTO CalTa).

6.4 Jloroop ¢ motpeburenem ¥ (WIH) 3aKa39MKOM CUMTACTCS 3aKIFOYEHHEIM CO TTHS
ohopmieHHs moOTpebuTeNneM u (WIH) 3aKa39HKOM COOTBETCTBYIOIIETO COITIACHUS
(axuenta), B TOM dHCIE IyTEM COBEDINEHHS NEHCTBHH IO BEITONHEHIIO yCIIOBUH
AOTOBODA, BKIIIOYAA BHECEHUE YaCTUIHO WK IIONHOCTBIO OILIATHL II0 JOTOBOPY C YIETOM
MOJIOXKeHuN cratedi 16 uw 37 3akoma Poccuiickoii Qeneparuin "O  3amuTe IIpaB
noTpeduTenei".

Co nms momydeHms cormacus (akUemTa) M OCYIIECTBIEHHS norpebureneM u (WIK)
3aKa39MKOM YaCTMYHOU WITH IIONHOHU OINIATHI IO HEMY BCE yCIOBHUS JOIOBOPA OCTAIOTCH
HEU3MEHHBIMH M HE JOJDKHBI KOPPEKTHPOBATLCS HCIIONHHUTENEM 063 COLIACHS
IOTPEOUTENS U (M) 3aKa39MKa.

6.5. Ilpy 3aKIIOYEHWH JOroBOpa HCIIONHUTEND IIPEACTAaBIAET MOTPEOUTEN0 ¥ (WiIK)
3aKasquKy IOATBEPKACHUC 3aKITFOUCHUS TaKOrO JI0r0BOPa. YKa3aHHOE MOATBEpPKICHIE
AOIDKHO COAEpXaTh HOMED NOrOBOpa MM HHOM CIoco® HACHTH(UKALWMEA IOroBOpa,
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KOTOPBIH IIO3BOJIET MOTPEOHMTENIO M (WIM) 3aKa34uKy MOTYIHTH HHQOPMAITHIO O
3aKIIFOYEHHOM JIOTOBOPE U €r0 YCIIOBUSX.

Ilo TpeGoBaHuio mOTpeGuTENs W (WIH) 3aKa3uMKa HCIIONHHUTEIEM HaIpaBJISETCS
NOTPEOUTEMO U (WMIIH) 3aKa34MKy SK3eMIUISAP 3aKIIOYEHHOIO J0TroBOpa (BBITUCKH M3
HEr0), MOANKMCAHHOIO YCHJIEHHON KBaTHMDHIHPOBAHHON SJIIEKTPOHHOU TIOJIIHCEIO
YIIOJTHOMOYEHHOTI'O JIUIIA UCIIOIHUTESL.

6.6. Vnentudukanms notpeburtens u (WIN) 3aKa3uWKa B HENIX 3aKTIOUECHHS U (nnm)
UCIIOJIHCHMS ~ JIOTOBOPA,  3aKIFOYEHHOI'O  JUCTAHIHMOHHBIM  CIIOCOOOM,  MOJYKET
OCYIIECTBIATECS B TOM YHCIE C [IOMOMIBIO (pefepalbHOM IOCyAapCTBEHHOMN
rHpOpManuoHHON cucteMsl "EnuHas cucTema UICHTU(QUKAIUN U ayTeHTU(QUKAIUN B
UHQPaCTPYKTYDE, obecrieunBaroIei WH()OPMAMOHHO-TEXHOIOTHUECKOE
B3aHMOJEHCTBHE WH(DOPMAIOHHBIX CHCTEM, HCIIONB3YeMBIX IS IIPEIOCTABICHUS
FOCYNapCTBEHHBIX ¥ MYHUIUNIATLHEIX YCIYT B SJIEKTPOHHOM (opme".

Cornacue (aKmemnT) MODKHO OBITH MTOJIIHACAHO 3JIEKTPOHHOM IIOMIUCEIO TOTpeduTeNs 1
(wmm) 3axasduka (IPOCTOM, YCHIICHHOM HEKBATU(QUITMPOBAHHON WM yCHJICHHOM
KBAIU(QUIMPOBAHHON) M YCHIEHHOM KBATM(GHUIEPOBAHHON 3JIEKTPOHHON IIOIIHCHIO
YTIIOJIHOMOYEHHOT'O JIUIA HCITONHUTEIIS.

6.7. TlotpebuTens ¥ (WIK) 3aKa3UMK OOS3aHBI OMIATHTD OKa3aHHYIO WCIIOJIHUTEIEM
MEIMIMHCKYIO yCIYTY B TOPANKE M CPOKH, KOTOPHIE YCTAHOBJIEHBI JOTOBOPOM,
3aKIOYCHHBIM C HCIIOJHUTEIEM, C y4YeTOM IIOJIOXKEeHUM crateit 16 um 37 3akoHa
Poccuiickoit ®eneparyu "O 3ammre IIpaB IoTpebureneii'.

6.8. IIpy 3aKIO9eHNH TOTOBOpA AUCTAHIHOHHBIM CIIOCOOOM OTKA3 IIOTPEOUTENS U (UIH)
3aKasvhKa OT HCIIONHEHUS JOr0BOPa MOXET OBITh COBEPIIEH CIIOCOGOM, HCIIONB3yEMBIM
IIPH €r0 3aKIIFOYCHHH.

6.9. IloTpebutens 1 (WIK) 3aKa39MK MOTYT HAIPABUTH UCIIONHUTENIO B JIEOGOI dbopme u
MOOBIM, BKJIIOYAs IMCTAaHIMOHHEIA, CHOCOGOM TpeGOBAHHA, B TOM HHCIE npu
00HapyXeHUH HEIOCTATKOB BEIIOIHEHHOM paboThl (OKa3aHHOM IUIATHON MeMITHHCKOM
YCIOyrH), @ WCHONHUTENs OOS3aH IPHHSTH OTH TPeGOBAHHA, B TOM UHCIE
JUCTaHIIUOHHBIM CIIOCOOOM.

7. OTBeTCTBEHHOCTH HCIIOJTHHUTEJISA
IIPpH MPea0CTaBJACHHH IVIATHBLIX MeJHIHHCKHX yciayr

7.1. 3a HewncmonHeHHe MO0 HeHaIIeXKallee HCIONHEHHE O6S3aTeNbCTR II0 JOTOBOPY
UCIIONHUTENIE ~ HECET  OTBETCTBCHHOCTh, IPEAYCMOTPEHHYIO 3aKOHOJATEIHCTBOM
Poccutickoii ®enepanun.

7.2. Bpell, IpUYMHEHHBIH JXU3HW WM 3J0POBBIO IIAINMEHTa B pe3yiibTaTe OKa3aHHs
IUIATHBIX MENUIUHCKUX YCIYI HEHalJIeXKalllero KadecTBa, IIONJIEKUT BO3MEIIEHMUIO
MCTIOJTHUTEIIEM B COOTBETCTBUY C 3aKOHOAATENLCTBOM Poccuiickoit ®enepanuu.
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